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43.03.02 Typu3sm, HanpaBIeHHOCTH (Mpo¢uib) "TeXHOTOTHS U OpTaHU3aIHs BHYyTPEHHETO U BHE3IHOTO Typru3Ma"
PaGovas mporpamMmMa AHUCIUTITHHEI

Hucnumnza: 51.B.01 CepBucomnorus

®dopma 00yueHHs: OuHasl, 3a0UHast

Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona

O6HoBneHa Ha 2023/2024 y4eOHBIN rox

1. lean 1 3aaa4 JUCHUILIHHBI:

Ueﬂb 0CB60€HUA auCl{Ml’lﬂqul.'

(dbopMHupoBaHHE Y CTYACHTOB CIIOCOOHOCTEH pa3pabarbiBaTh M NPUMEHSITH TEXHOJIOTHUU
OGCJIy)KI/IBaHI/IH TYPUCTOB C UCITIOJI30BAHUCM TCXHOJIOTHUCCKUX U I/IH(I)OpMaI_[I/IOHHO-I(OMMYHI/IKaTI/IBHBIX
TEXHOJIOTHH.

3aoauu oucyuniunol:

* chopMHUPOBATH CUCTEMY 3HAHUH O YEJIOBEKE, KaK COIMAILHO-TIPUPOTHOM CYIIECTBE;

00 UCTOYHHKAX aKTUBHOCTHU JIUNYHOCTH,

KJ1acCU(pUKaUU NOTpeOHOCTEH;

KOHICIIIHUAX, U3Yydar0IHUEC HCJIOCTHOTO YCJI0-BCKaA,

NOTPeOHOCTH B CEPBHCE, O CBSI3W MHAMBUAYAIBHBIX MOTPEOHOCTEH C COIMATBLHON aKTUBHOCTHIO
YCJIO0BCKa, O THUYCCKHC HOTpC6HOCTI/I " ap.;

* chopMupoBaTh 3HaHHUS O METOJOJOTMYECKHX MOAXoJaX K ueloBeKy B cdepe cepBuca B
3aBUCMUMOCTH OT IICUXOJOTHYCCKOI'O CBOCOGPEBI/IS{ HOTpC6I/ITCH${ U JHMYHOCTHBIX HpOHBJ’ICHI/Iﬁ
npodeccroHana B CEpBUCHON JESTSIIEHOCTH;

° C(bOpMI/IpOBaTL HAaBBIKH OIPCACIICHUA HOTpC6HOCTeI\/'I IO KpUTCPUAM;

* BBIpA0OTaTh HABBIKM OPTaHW3AlMA KOHTAKTHOW 30HBI JIJIsi OOCTY>KUBAaHHS TIOTPEOUTENCH, pas3-
pa60TKI/I OJICMCHTOB OIITUMH3AIIUNA CCpBHCHOfI ACATCIIBHOCTH,

* chopMHpOBaTH CITIOCOOHOCTH, MO3BOJISIONINE OCYIIECTBIATH BHIOOP HEOOXOAMMBIX METOMIOB U
CpCACTB IIpoueccca CCpBUCa.

2. Hepe‘leHB IVIAHUPYEMBIX PpPe3yjibTaToB 06y'—[eHI/Iﬂ nmo AUCHUMIIJIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU peE3yJibTaTaMU 0CBOCHHUSA 06pa3OBaTeJILHOﬁ MporpaMmabl BbICHICTO 06pa3013a1m51

Ilnanupyembie
ocnl:)e:Z::ZT(i;gﬂlSO IInanupyemble pe3yJbTaThbl 00y4eHUs MO Ol:[ BO TMpuvedanne
(MHIMKATOPBI TOCTHKEHUsT KOMIIETeHIIHi)
(ko1 M coaep:kaHue
KOMIIeTeHIHii)
IK-2 Cmocoben | I1K-2.1 3maer TexHOMOrnio (HOpMHPOBAHUS TYpUCTCKOTO | TpeOoBaHMA K ITOHKHOCTSIM
pa3pabarsIBaTh U | MPOAYKTA, B T4 Ha  OCHOBE  COBPEMEHHBIX | «JIUpEKTOp  TypUCTCKOrO
MPpUMCEHATH TEXHOJIOINHU I/IH(bOpMaHI/IOHHO-KOMMyHI/IKaTI/IBHBIX TeXHOJ’[OI‘Hﬁ, a arcHTCTBa», <<I[I/IpeKTOp
00CITy’)KMBaHUSl TYPHCTOB C | TaKKE C YUYETOM WHIMBHIYAIbHBIX W CIHEUUANBHBIX | TypOIEepaToOpCKOi
HCIONb30BaHUEM TpeOoBaHUil TypucCTa. opranuzaumny», «Jupekrop
TEXHOJIOTMYECKUX u | TIK-2.2 YMeeT OpraHu30BBIBATH MPOAAXKY TypPUCTCKOro | (YMPAaBIISIOIIHIA)
HH)OPMALMOHHO- NPOAYKTA U OTAEJIBHBIX TYPUCTCKUX YCIIYT. 9KCKYPCHOHHBIM  OrOpo»
KOMMYHHKATUBHBIX [IK-2.3 CnocoGen Bectn mneperosopsl ¢ maprepamn u | (EKC AOJDKHOCTEH
TEXHOJIOTHH COITIACOBBIBATh YCIIOBHSI B3aUMOACHCTBHS IO PeAIU3aL1H pyKoBOIUTEIIEH,
TYPUCTCKUX IIPOAYKTOB. CIIenuaIincToB u
CITy’KaIlnX)

Ilnanupyemblie pe3yabrarsl 00yuenus no OII BO
(MHAMKATOPbI JOCTHKEHUsI KOMIIEeTeHLH)

IInanupyemble pe3yJbTaTbl 00y4eHHsI N0 AUCHHUILINHE

[IK-2.1. 3naer TexHONMOTHIO (POPMHUPOBAHUS TYPUCTCKOTO
MpoaykKTa, B TY. Ha  OCHOBE  COBPEMEHHBIX
MHPOPMALMOHHO-KOMMYHHUKATUBHBIX ~ TEXHOJOTHMH, a
TaKke C YYETOM WHAWBUAYAIbHBIX M CIEIHAIBHBIX
TpeOOoBaHUH TypHUCTAa.

3HAeT TOHATHS «CEPBHC», «CEPBHUCHAs AEATECIBHOCTHY,
«ycmyra», KIacCH()MKalWIO YCIyr 10 cHenuguke
COlepXaHus, IO BHIAaM Tpyda, II0  XapakTepy
pactipenierieHus O0IMIECTBEHHBIX (POHIOB MOTPEOICHIS, 110
BUAaM MOTpeOneHus, mo ¢popmMaM OOCITy>KUBaHHSA, 3aJadH
paboTHHKa cepsl YCIyr Ha IyTH NPOABMXKSHHUS TOBapa
U YIOBJIETBOPEHUS MOTPEOHOCTEH KIIMEHTa; CEPBUCHBIN
NPOIYKT, TCHXOJOrHYeckrue (aKkTopbl, MOTHBUPYIOILIHE
HOTPEOUTENsI IPU NPUHITUHM PELICHUs] O MOKYIIKE TOBapa
WU YCIIYTH

IIK-2.2. YMeeT OpraHu3oBBIBaTH MPOJAXKY TYPUCTCKOTO
MPOAYKTA U OTAEITBHBIX TYPUCTCKUX YCIYT.

YMmeer ompeznensaTh OCOOGHHOCTH pbIHKA cdepbl ycuyr,
ATambl COBEpIICHHS 3aKa3a, (AaKTOpbl, BIMSIONIME Ha
NPUHSATHE PEIICHUs] KJIMEHTOM; OPTaHU30BBIBATH IPOAAKU
TYPYCIyT; paboTaTh C BO3paKEHUSIMH KIIMEHTa
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Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona
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IInanupyemele pe3yanTarsl 00ydenust no OIl BO
(MHIMKATOPbI JOCTHKEHUsI KOMIIETEHIIN)

IInannpyemsble pe3yJibTaThl 00y4eHUs! MO0 AUCHUILINHE

[IK-2.3. CnocobeH BecTH HEpPEroBOpHI C MapTHEpaMH M
COIVIaCOBBIBATh YCIJIOBUS B3aMMOJACHCTBUS 110 pean3alun
TYPHUCTCKHX MTPOJYKTOB.

Braneer metonamu paspenieHust KOHQINKTOB

3. Conepxanue, 00beM JUCUMILIMHBI M (POPMBI IPOBEIEHUS 3aHATHI

O11eHOYHBIE CPEICTBA TEKYIIEr0 KOHTPOJIS

w/n HanMmeHoBaHMe TeMbI AU CIHUIIINHBI KomnereHun 3HATDb YMETbH BJIAJETH
I1K-2.1 I1K-2.2 I1K-2.3

1 | Brenenne B npeamer. CepBuc u cepBucHas | [1K-2 Jlokmnan, Hoxian, JlemoBas "
JesITeNbHOCTh. HayuHble MOIXOAbl, TOHSITHE coobuieHue/ coobuienue/ (wm) ponesas
1 podeccrHoHaIbHAs CYIIHOCTb. Pedepar Nel | Pedepar  Nel | urpa/Keiic-

(10) (10) 3a/1a4a Nel
(20)
2 | Ponb cepBrCHOI AEITETLHOCTH B corpanbHo- | TTK-2 Joknan, Hoxian, JlemoBast "
SKOHOMHYECKOM JKU3HU CTPAHBI. coobmeHue/ coobuieHue/ (wu) poneras
Pedepar Nel | Pedepar  Nel | mrpa/Keiic-
(10) (10) 3amaya Nel
(20)
3 | Cucremusiii ogaxo k mpobneme cymHoctu | [TK-2 Joxman, Joxunan, JenoBas u
YeJI0BeKa U ero MmoTpedHoCTe! coobmeHue/ coobmieHue/ (wu) poneras
Pedpepar Nel | Pedepar  Nel | urpa/Keiic-
(10) (10) 3amaya Nel
(20)

4 | CoBpemennble mnicuxonorudeckue Teopuu | I1K-2 Joxmnan, JHoxunan, JenoBas u
JUYHOCTA M  TMOTPEOHOCTEH  deoBeKa. coobmeHue/ coobmieHue/ (wu) poneras
OcHOBHBIE TIOJIOXKEHUS, Kacaromuecs Pedepar No2 | Pedepar Ne2 | urpa/Ketic-
IPUPOABI YEIOBEKA (10) (10) 3a1aua Nel

(20)

5 | OcobeHHOCTH MOTHBaNUHU moTpeduTensekoit | TTK-2 Joxnan, Hoxnan, JHenosas u
JiesTeIbHOCTH. MoTuBanusl 1moTpeOuTens B cooO1enne/ cooOrenne/ (unm) ponesast
KOHTEKCTE €ro TUIMOJIOTUYECKUX Pedepar No2 | Pedepar Ne2 | urpa/Ketic-
0COOCHHOCTEH (10) (10) 3amaua  Ne2

(20)

6 | CepBuc kak cucrema yciyr, HarpaByieHHast Ha | [1K-2 Kommoksuym/ CobOecenoBanue, | Jlenosas u
VIOBJICTBOPCHHE YEITOBEYCCKIX [poekr ompoc/ (wmm) poneras
nmorpeOHOCTEH (rpynmoBoii Konrponbhas urpa/Keiic-

mpoekt) Nel | pabGora Nel (10) | 3amaga Ne2
(20) (20)
7 | Icuxonorus u TAKTHKA mponecca | IIK-2 Komnoksuym/ | Cobecenosanue, | [lenoBas u
00CITyKMBaHMUS TTIOTPEOUTEIIS IIpoexr orpoc/ (vmm) ponesast

(rpynmoBoii KonTponpHas urpa/Keiic-
mpoekt) Nel | pabora Nel (10) | 3amaga No2
(20) (20)

8 | CepBuc B Typuzme IIK-2 Konmoxeuym/ | CobecenoBanue, | JlemoBas 51
[poekr ompoc/ (mmm) poneBas
(TpynmoBoii KonTponpHas urpa/Keiic-
mpoekt) Nel | pabora Ne2 (10) | 3amaga No2
(20) (20)

KonuuectBo 6as0B (100 6as10B): 100

Conepixanue yue6HOro MaTepuaa, JJadoparopHbie padoThbl M NPAKTHYECKHE 3aHATHS, KypcoBas pa6oTa

Tema 1: Beenenue B IpeaAMCT. CepBI/IC " CCpBUCHAA ACATCIbHOCTD. HaquLIe IOAXOJbI, IIOHATHC U HpO(i)eCCI/IOHaJ'II)HaH
CYHIHOCTb.
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CepBucosiorusi Kak Hayka: Henu H 3amadd. [Ipenmer auciuruiuHbl. [IoOHATHS «CepBUCY, «CEpBHUCHAS JESITEIBHOCTHY,
«ycayray. Ciepa yciyr, MaTepualibHble 1 HeMaTepualbHble YCIYTH, HIPOCISKHBAIOTCS 0COOEHHOCTH HeMaTepuaibHbIX.
Knaccudukanms ycayr no cneuuduke copepaHus, 10 BHIAM TPyAa, [0 XapakTepy paclpeeeHUs] 00IeCTBEHHBIX
(doHmoB MOTpebNeHNs, 10 BUAaM MoTpedienus, mo gopmam oOcayxuBaHUs. PaccMarpuBaloTcs yCIyrd B acleKTe HX
KauecTBa, U3ydaercs KyJabTypa cepsuca. [IpociexuBaercs NICUXOI0rHYecKas KyabTypa CEpBUCA, PACCMATPUBAIOTCS TUIIBI
TeMITepaMeHTa KJIMEHTa ¥ pabOTHUKA C(ephl YCIIYT, IPOCIEKHUBAIOTCS 0COOCHHOCTH NX B3aUMOJICHCTBHSI.
I[IpakTuyeckue 3aHATHS/CAMOCTOSATEIbHAsI padoTa:

CepBuc n cepBHuCHas AeATEIbHOCTh. HayuHbIe MOAXOIBI, HOHATHE U TPO(ECCHOHANBHAS CYIIHOCTb.

JlaGopaTopHasi padora: -

Tema 2: Posib cepBUCHOI 1€ATENBHOCTU B COLMAIBHO-3KOHOMUYECKOH KU3HU CTPaHBbI.

OyHKIIUN CepBUCHOW nesTernpbHOCTH. CBOMCTBA cepBUCa, KOTOPBIE COMMKAIOT €r0 ¢ MPOMBIIUICHHBIM IIPOU3BOICTBOM.
HenpomsBoacteenHas cdepa xu3HN denoBeka. CocTaB MPON3BOICTBEHHONW cUCTeMEl. [loHSTHE «CyObeKTa CepBHCHON
IeSITeIbHOCTI. XapaKTepHbIe MPU3HAKY HPeAnpuaATHil cpepsl cepBuca. XapaKTepHUCTHKA IPEATIPUATHS cephl cepBrca
KaK TPOUW3BOJCTBEHHONW CUCTeMBbl. DaKTOPHI, OMPEACIISIONINE MOAETh YKOHOMUYECKOTO TOTEHITHANa XapaKTepUCTHKA
CTPYKTYPBI CEPBHCHOTO MPEANPHITHA. [IpeuMyIiecTBa CpeaHNX, MAJIBIX U CBEPXMAJIbIX IPSANPHUITUI B cepe cepBuca.
MecTo Majoro mpeanpuaTys B ppIHOYHOM SKOHOMEKE. CTPYKTYypa cepBUCHOTO Tpeanpusitus. CEepBUCHBIN MPOIYKT.
IIpakTHyeckue 3aHITHS/CAMOCTOsITeIbHAsI padoTa:

Ponb cepBUCHOM AESITENTFHOCTH B COITMAIBHO-YKOHOMUYECKON YKU3HU CTPAHBI

JlaGopaTopHasi padora: -

Tema 3: CucteMHbIN OAXO/ K IMPoOJIeMe CYIHOCTH YSIOBEKa U €ro MOTPEeOHOCTeH

[Tonatue o 4yenoBeke, CTPYKTYpHas XapaKTEPUCTHKA IOIXOJOB K CYIIHOCTH 4elOBeKa. B3Isan Ha yenoBeka M €ro
MOTPEOHOCTH B HCTOpUYEcKOoil perpocnektuBe: Dumocodsr npeBHero mMupa W CpemHEBEKOBbS O YEJIOBEUECKHX
norpednoctsix (I'epaxmut, [lemokput, Kcenodonr, Apuctorens, [lnaron, Cokpar, Ilporarop, Omnukyp, remoHH3M
Apucruna, anturenonnsm Cenexn). J[pesHennaniickas dputocodus (Bexsr u Ynanumaner), punocodus apesrero Kuras
(Kongymwmit). CpenneBexoBbie guiocodsr — Teonorn ABryctuH, ®oma AxBuHCcKui. Punocodsr HoBoro Bpemenn u
Meiciutenn [IpocBemenus o mpupoae u cymuoctu morpedHocteii. HoBoe Bpems (®@. Bakon, T. [066c, sTrueckoe
yuenue J[. Jlokka). IIpocBerurenu Bropoii moioBuHB 18 Beka (MoHTeckbe. Bomsrep, Pycco, [onpbax). Bypkyasnas
KJTACCHYECKasl MOIUTIKOHOMHUSA 0 MoTpeOHOCTAX 1 moTpebiennu (A. Cvur, J. Puxapmo).

IIpakTHYecKkue 3aHATHsI/caMOCTOsITeJIbHas padoTa:

CucTeMHBIH TOAXO0 K IPodIieMe CYIIHOCTH YeJIOBEKa M ero HOTPeOHOCTEH.

JlabopaTopHas padora: -

Tema 4: CoBpeMEHHBIC TCHXOIOTUYECKHE TEOPHH JHUYHOCTH W TMOTpeOHOCTeil uemoBeka. OCHOBHEIC ITOJIOKEHUS,
KacaloIuecs IpUpoIbl YeTI0BEKa

Bamsg Ha denmoBeka y psiia COBPEMEHHBIX IICHXOJIOTOB, MHOTOOOpa3ue 3HAYCHHWH TMOHATHS JUYHOCTH B TICUXOJIOTHH.
O6urme monoxeHus MOHATHA. OCHOBHBIE KOMIIOHEHTH! TEOPUH JINYHOCTH (CTPYKTypa, MOTHUBAIIHS, Pa3BUTHE, 310POBbE).
OCHOBHBIC TIOJIOKCHHS, OTpa)karonue (pyHIaMEHTAIBHBIC PAa3IMYds Ha MPHUPOAY YCIIOBEKa y psijla IEPCOHOJIOTOB.
[NcuxoauHaMHUECKOE HAMpaBlICHHE TCOPHU JIMYHOCTH M MOTPEOHOCTH uenoBeka. [1oTpeOHOCTH Kak peanu3anus
YyeJI0BeUeCKUX BiedeHul. IHnuBuayansHas Teopus IndyHocT A. Aanepa. Ananutudeckas reopust tnaHoctu K.I'. FOnra.
Oro ncuxonorust D. Jpukcona. ['ymaHucTuaeckas Teopus JTudHOCTH J. PpomMma. DK3HCTCHIMAIBHBIC MOTPEOHOCTH
yenoBeka. ConuokyneTypHas teopust muuHoctd K. Xopuu. JMcno3ulMOHANIBHOE HaNpaBiI€HHE B TEOPUHU JMYHOCTH.
ConmaabHO-KOTHUTHBHOE HampaBieHue B Teopuu judHOcTH (. Portrep). I'ymaHmcTHUeckass Teopusi JMYHOCTH A.
Macnoy

I[IpakTuyeckue 3aHATHS/CAaMOCTOsATeIbHAsI padoTa:

CoBpeMeHHbIE TICHXOJIOTHYECKHE TEOPHH JMYHOCTH M MOTpeOHOCTeH denmoBeka. OCHOBHBIE MOJIOKEHHUS, KaCAIOIINECs
TIPUPOJIBI YETOBEKA

JlabopaTopHas padora: -

Tema 5: OcoOCHHOCTH MOTHBALIMM TMOTPEOUTENBCKON AEATENbHOCTH. MOTHBAaIUS TMOTPEOUTENsT B KOHTEKCTE €ro
THITOJIOTHYECKUX 0COOEHHOCTEMN

OcobeHHOCTH pBIHKA c(epbl YCIIYT, ATAllbl COBEPIICHHS 3aKa3a, (JaKTOPhl, BAUSIOIINE HA TIPHUHSATHE PEIICHHs KIMESHTOM.
W3y4aroTcst cCOMOKYIBTYPHBIE M IICHXOJIOTHYeCKHe (haKTOPbl, MOTUBUPYIOIINE TIOTPEOUTEINSI PU NPHHATHH PELICHHS O
MIOKYIIKEe TOBapa WM yCIyrd. TakTuka oOCTy)KMBaHMs Ha 3Tamax COBEpIICHUs 3aka3a. [lokymareiabckuii crpoc. 3amadu
paboTtHuKa cdepbl yCIyr Ha IMyTH MPOIBMKCHUS TOBapa W YAOBJICTBOPCHHS MOTPeOHOCTEH KiveHTa. TUHONOTUs
MOTPEOUTENS: KOTHUTHBHBIN MOTPEOUTENh, HE3aBUCUMBIN MOTPEOUTENh, MOTPEOUTENL — HOBAaTOp. Mojens mporecca
motpebienus. PaboTa ¢ Bo3pakeHUsIMH KIIHEHTA.

IIpakTHyeckne 3aHATHSI/CAMOCTOsATEIbHAsA padoTa:

OCo0OCHHOCTH MOTHBAIIUH MTOTPEOUTETHCKOM AeITETFHOCTH. MOTHBAIHS TTOTPEOUTENS B KOHTEKCTE €r0 THITOJIOTHIESCKUX
0CO0OeHHOCTEN

JlaGopaTopHasi padoTa: -

Tema 6: CepBI/IC KaK CUCTEMa YCJIYT, HallpaBJICHHA Ha YAOBJICTBOPCHUEC UCTIOBEYECKUX HOTp€6HOCTef/'I
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Cepeuc kak cuctema ycuyr. Knaccudukaiius BumoB yciayr. Buabl # pOpMbI CEPBHCHO# EATEIBHOCTH. XapaKTePUCTHKA
OCHOBHBIX BHJIOB CEPBHCHBIX yciyr KadecTBo yciyr, oxumaHusi noTpeOuTeneil 1 ux ynosieTBopeHne. KomriekcHbIH
XapakTep NPUHATHS peuieHui morpedutenemM. IlorpeOHOCTH W MOTHBEL. MHauBHAYanbHOCTH BoctpusitHsi. CepBUCHAs
JICATEILHOCTh KaK COCTaBHAs 4acTb SKOHOMHMKH. CepBHCHAs NESTENFHOCTh B CTPYKTYPE COLMAJIBHBIX OTHOIICHHH.
CepBucHas IeATeNbHOCTh Kak 4acTh KyabTypbl. HoBble Buabl ycmyr. Mudopmanuonssiii cepsuc. VHTEpHET-CEpBUC B
coBpeMeHHOM oO1ectBe. MaTepHeT—-3K0HOMEKA. CeTeBast [IporpeccuBHBIC (POPMBI 00CTYKHBaHUS.

I[IpakTuyeckue 3aHATHS/CAMOCTOSATEIbHAsI padoTa:

CepBuC Kak cHCTEMa YCIYT, HAIIPaBICHHAS HAa YIOBIECTBOPEHUE YSIOBEUSCKUX MOTPEOHOCTEH.

JlaGopaTopHasi padora: -

Tema 7: [Icuxomorus u TaKTHKA Mporiecca 00CITy)KUBaHHS TOTPEOUTEIS

KommyHukatuBHEIH mponecc. [lcuxomormdeckas KynbpTypa cepBuca. lIcuxomorusi Tmporecca OOCITy>KUBAHHS.
Opraan3annoHHO-TEXHOIOTHYECKast KyapTypa TpeboBaHMs K 00CTyKHBatoeMy mepcoHany. [IoHsITHs «00CTy)KnBaHIE»
u «xoHTakTHast Crieruguka mnporecca o0cay)kKiuBaHUs MOTpeduTeNeil Ha pa3HBIX 3Tanax B3auMmopehcTist. OcoOeHHOCTH
YCTPOWCTBA KOHTAKTHOW 30HBI B Pa3HBIX BUAAX cepBrca. OCHOBHBIC MOAXOABI K THITOJIOTHH KITMEHTOB H UX CEPBHCHOMY
moBeeHu 0. JKato0bl 1 KOHGIUKTH ¢ KineHTaMu. OCHOBHBIC MPHYUHBI kaJi00 KITHCHTOB. BUIbI KOH(IUKTOB B IIpoIecce
obcimyxuBaHus KIHEHTOB. CrocoObI pa3pelieHrss KOH(GIUKTOB. TEIe(GOHHOr0 areHTa ¢ KJIHCHTaMH. JTHKA M ITHKET
TeneOHHOro pa3roBopa.

IIpakTHyeckue 3aHATHS/CAMOCTOSATEIbHAsSI padoTa:

[cuxonorus u TakTHUKA MpoIecca 0O0CTyKHUBAHUS TOTPEOUTENS.

JlaGopaTopHas padora: -

Tema 8: CepBuc B Typusme

TexHonorusi opraHu3ay SKCKYPCHOHHOTO 00CTYKUBaHUS TypucToB. OpraHu3aiys MpoiaXyu TYPyCIyr U TEXHOJIOTHUS
pabotsl ¢ kiaueHTamMu. OCOOCHHOCTH OpraHM3alMM MUTaHHS TYpUCTOB (CepBHCHas cocTapistomas). OcobeHHOCTH
OpraHM3aly pa3MeIeHNs] TYpPUCTOB. TpaHCIOpPTHBIE yciayrd B TypusMe. COBpeMEHHBIE CEPBHCHBIE TEXHOJOTUH IIPH
OpraHM3aIMH JICJIOBBIX IT0E3/10K. AyTCOPCHHIOBBIC TEXHOIOTHH B TypH3ME.

IIpakTHyeckune 3aHATHS/CAMOCTOSITeIbHASL padoTa:

CepBuc B Typu3Me.

JlaGopaTopHas padora: -

Kypcosas padora:
HE MTPEAYCMOTPEHO YIEOHBIM TIIAHOM

Ounas ghopma obyuenus

Buj yueOHoii paboThI Bcero yacoB Cemectp 2
Aymutopnsie 3aHsaTHA (A3): 48 48
Jlekumonnsie 3austus (JIek) 16 16
JlaboparopHhsie 3ansatus (J1ab) 0 0
[Tpaxtrueckue 3ansatust (I1p) 32 32
CamocrosrenpHas pabota crynenra (CP) 55 55
KypcoBas pabora 0 0
Jlpyrue BHJIBI caMOCTOSITENEHON paboThl* 55 55
KonTtpoins camoctositenbHol pabotsl (KCP) 5 5
KonrakrHast pabora (KoP) 53 53
dopmMa NpoMeKyTOUHOH aTTecTaluu 0 OK3aMeH
IToaroroska k sk3aMeny u caada sx3amena (CP, KoP) 36 36
OO01ast TPYA0EMKOCTh AUCHMILIMHBI, 9achl/3ET 144/4 144/4

* TTonroToBKa K ayAHUTOPHBIM 3aHATHAM, ITOATOTOBKA K 3a4eTy (TIPH HAJIMIHN)

KosimyecTBo yueOHbIX 4acoB
Cemectp/|B TOM yHc/Ie Mo BUAAM [pakTnyeckas
Ne HauMmeHoBaHMe TeMBI AU CHUIIUHBI »
Kypc | aynuropubix 3anaTmii | CP MOAr0TOBKA
Jlek Ip Jlab
1 | Benenne B mnpeamer. CepBUC U CepBUCHAs | 2 2 4 0 6 4
JesTenbHOCTh. HayuHble MOAXOABI, MOHATHE W
npodeccroHaIbHAs CyITHOCTb.
2 | Ponp cepBHCHOM [eATENBHOCTH B  COIMAIBHO- | 2 2 4 0 7 4
SKOHOMUYECKOH KU3HH CTPAHBIL.
3 | CucremHBII mOAXOA K MpobiIeMe CYyIIHOCTH 4YelloBeka | 2 2 4 0 7 4
M er0 MOTPeOHOCTEH
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KonnuecTBo yueOHbIX 4aCOB
Cemectp/|B TOM uncJie 10 BUAAM IIpakTHyeckas
Ne HaumeHoBaHMe TeMbI AMCHUTIIMHBI .
Kypc | aynutopHubix 3anaThii | CP NOATI0TOBKA
Jlek p Jlab
4 | CoBpeMeHHBIE NICUXOJIOTHUECKUE TEOPHH JINYHOCTH U | 2 2 4 0 7 4
notpedHocTel  denoBeka. OCHOBHBIE TIOJIOXKEHHUS,
KacarolIHUecs MPUPOJIbI YeIOBEKa
5 | Ocobennoctu MOTHBAIH MOTPEeOUTETHCKOH | 2 2 4 0 7 4
JiesITeNIbHOCTH. MOoTHBanus MoTpeOnTeNsl B KOHTEKCTE
€r0 THITOJIOTHYECKNX 0COOCHHOCTEH
6 | CepBuc Kak cHUCTEMa YCIyI, HampaBleHHas Ha | 2 2 4 0 7 4
YAOBJICTBOPEHUE YEJIOBEUECKHX NMOTPeOHOCTEH
7 | Ilcuxonoruss W TakTUKa Iporecca OOCITyXHUBaHHS | 2 2 4 0 7 4
NOTpeOuTEIs
8 | CepBuc B Typuzme 2 2 4 0 7 4
Htoro: | 16 32 0 55 32

* TIpakTHueckas MOAroTOBKa IPH PEaTN3alMy JUCIUIUIMH OPTaHU30BaHa My TeM ITPOBEICHNUS MPAKTHYCCKUX 3aHATHH
7 (WIK) BBIIOJTHEHUS JTA0OPATOPHBIX W (MIH) KYPCOBBIX pabOT W IMpeXyCMaTpUBACT BEHIIONHEHHWE paboT, CBA3aHHBIX C
Oyny1uei npodecCHOHABHON eITebHOCTBIO.

3aounas ghopma 06yyenus

Buj yueOHoii padoThI Bcero uacos Cemectp 2
AynutopHsle 3aHsTHA (A3): 8 8
Jleximonnsle 3ausaTus (Jlek) 2 2
Jlaboparopnsie 3aasaTus (JIad) 0 0
[paktrueckue 3ansatus (I1p) 6 6
CamocrosrenbHas padbota cryneHta (CP) 121 121
Kypconas pabora 0 0
Jpyrue BHIBI CAaMOCTOSITETFHON paboTHI™* 121 121
KonTposs camocrostensHoit padbotsl (KCP) 6 6
KonTakrHas padora (KoP) 14 14
dopma MpoMEeKYTOUHON aTTECTANN 0 OK3aMeH
[TogroroBka K sK3aMeHy/3adeTy U caava sk3amena/3agera (CP, KoP) 9 9
OO01mmast TPyI0eMKOCTh TUCIUILINHEL, 9ackl/3ET 144/4 144/4
* TlonroToBKa K ayAUTOPHBIM 3aHSATHIM
KonnuecTBo yueOHBIX 4aCOB
Cemectp/|B ToM uncie o BUAaM IpakTHyeckas
Ne HanmeHoBaHHe TeMbl THCHHILUITMHBI .
Kypc | aynutopHbix 3anaThii | CP NOAT0TOBKA
Jlek IIp Jlad
1 | Beemerme B mpemmer. CepBUC W CepBUCHAsA | 2 2 0 0 15 4
JEeATeNbHOCTh. HayuHble MOAXOHmBI, MOHATHE W
npodeccuoHaIbHast CyITHOCTb.
2 | Ponp cepBHUCHOH  JESATENBHOCTH B  COLMAJIBHO- | 2 0 2 0 15 4
9KOHOMHYECKOH JKU3HH CTPAHBI.
3 | CucremHBIH MoaX0X K IPoOIeMe CYIIHOCTH YeloBeka | 2 0 0 0 15 4
U €T0 MOTPEOHOCTEH
4 | CoBpeMeHHBIE NICUXOJOTHUECKUE TEOPHH JINYHOCTH U | 2 0 2 0 15 4
norpedHocTell  4enoBeka. OCHOBHBIE IIOJIOXKEHHS,
KacarolMecs MPUPOJIbI YeJIOBEKa
5 | OcobeHHOCTH MOTHBAIMU MOTPEOUTETHCKOM | 2 0 0 0 15 4
JiesITeNIbHOCTH. MOTHBanus OTPeOUTENS B KOHTEKCTE
€ro THIIOJIOTHYECKUX 0COOCHHOCTEH
6 | CepBuc Kak cucTeMa YCIyI, HampaBieHHas Ha | 2 0 0 0 15 4
YAOBJICTBOPEHHUE YEJIOBEUECKHX MOTPEOHOCTEH
7 | llcuxonorus ¥ TaKTHKa TMpolecca OOCITyXHUBaHHA | 2 0 2 0 15 4
MOTpPeOUTENS
8 | Cepsuc B Typu3Me 2 0 0 0 16 4
Wroro: | 2 6 0 121 32




43.03.02 Typu3sm, HanpaBIeHHOCTH (Mpo¢uib) "TeXHOTOTHS U OpTaHU3aIHs BHYyTPEHHETO U BHE3IHOTO Typru3Ma"
PaGovas mporpamMmMa AHUCIUTITHHEI
Hucnumuna: 51.B.01 CepBuconorus
®dopma 00yueHHs: OuHasl, 3a0UHast
Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona
O6HoBneHa Ha 2023/2024 y4eOHBIN rox

* IIpakTHueckas MoAroToBKa IPH PeaIn3alMy JUCIUIUIMH OPTaHU30BaHa Iy TeM IIPOBEICHNUS MPAKTHYCCKUX 3aHATHH
7 (WIIK) BBITIOJTHEHUS JTAOOPAaTOPHBIX U (MIIH) KYPCOBBIX paboT ¥ (WJIHM) MyTEM BBIICICHHUS YacOB W3 YacOB, OTBEICHHBIX
Ha CaMOCTOSTENbHYIO paboTy, W NpeAyCMaTpHUBacT BHINMONHEHHE padoT, CBA3AaHHBIX C Oyaymed mpodeccHoHATBHOM
JESTENBHOCTBIO.

4. Cnioco0 peau3annu JUCHUIINHBI
be3 ucnonb3zoBanus oHIANH-KypCa.

5. YueOHO-MeTOANYECKOE o0ecreyeHue TUCIUIIINHBI:

OcHognas tumepamypa:

1. CEPBUCOIJIOI'UA 2-e uzn., ucnp. ¥ gomn. YdeOHoe mocobue st By30B / bpakHuko M.
A. - Camapckuii rocyaapcTBEeHHbIH TexHHYeckuid yHuepcuteT (. Camapa)., 2023 1. - 144 c. - ISBN
978-5-534-13343-1 — Pexxum noctyna: https://urait.ru/book/servisologiya-519336

2. CEPBUCOIJIOI'UA 2-e uza., nep. u gon. YdyeOHoe mocobue aist By3oB / UepHukoB B. T.
- PpIOMHCKHUI TOCYIapCTBEHHBIM aBHAITMOHHBIA TeXHUYeCKui yHuBepcuteT umeHu I1.A. ConoBbeBa
(r. Pe1bunCK)., 2023 1. - 252 ¢. - ISBN 978-5-534-13272-4 — Pexxum noctyna: https://urait.ru/book/
servisologiya-519304

3. DOKOHOMUKA TUIATHBIX YCIIVT 4-e u3n., uchp. U Aon. YYeOHUK W TPAKTUKYM ISt
By30B / BockonoBuu H. A. - MockoBCKuii TocyapcTBEHHBIN yHUBepcuteT nMenn M.B. JlomoHnocoBa
(. Mocksa)., 2023 1. - 441 c. - ISBN 978-5-534-14124-5 — Pexxum noctyna: https://urait.ru/book/
ekonomika-platnyh-uslug-513521

Jlononnumenvuas 1umepamypa:

1. OCHOBbBI ®YHKIITMOHNPOBAHUA CUCTEM CEPBUCA. Yue6uuk mist By30B / [log pen.
CraBpoBckoro ML.E. - Poccuiickuil rocygapcTBeHHbIH arpapHbiii yHuBepcuteT — MCXA nmenn K.A.
TumupsizeBa (. Mocksa)., 2023 1. - 190 c. - ISBN 978-5-534-13009-6 — Pexxum goctyma: https://urait.ru/
book/osnovy-funkcionirovaniya-sistem-servisa-519203

2. OPTAHU3AIIUS SKCKYPCUOHHOUN NEATEJIBHOCTH. VueGHMK M HPakTHKYM VIS
By30B / XKXuparkosa XK. B., Paccoxuna T. B., Ounnoa X. ®. - Poccuiickas MexayHapogHas aKkageMust
typusMa (. Xumkn)., 2023 1. - 189 c. - ISBN 978-5-534-12370-8 — Pexxum mocryma: https://urait.ru/
book/organizaciya-ekskursionnoy-deyatelnosti-518582

3. PEKIIAMA B COUUAJIBHO-KYJIBTYPHOM CEPBUCE U TYPU3ME 6-¢ u3n., nep. u Aor.
VYuebnuk st By3oB / Mopozosa H. C., Mopo3zoB M. A. - Poccuiickuii SJKOHOMUYECKHI YHUBEPCUTET
nmenu [.B. Ilnexanosa (r. Mocksa).; Poccuiickuii HOBbIN yHuBepcuteT (I. Mocksa)., 2023 1. - 192
c. - ISBN 978-5-534-10941-2 — Pexxum moctyma: https://urait.ru/book/reklama-v-socialno-kulturnom-
servise-i-turizme-515319

6. IlepeyeHb WHPOPMANMOHHBIX TEXHOJIOTMH, HCIOJb3yeMbIX MPH OCYLIECTBJICHHH
00pa3oBaTeJILHOIO Mpolecca Mo AMCUMILIMHE, BKJII0Yasi lepedyeHb NPOrPaMMHOIo odecnedeHus

1. OnepannonHas cucrema

2. ITakeT npukiIaHBIX O(UCHBIX MPOTPAMM

3. AHTHUBHpPYCHOE IPOrpaMMHOE oOecrieyeHue

4. LMS Moodle

5. Bebunapnas minargopma

7. Ilepeyenb pecypcoB HH(POPMAUMOHHO-TEJICKOMMYHMKAIMOHHON ceTn «HMHTEpHET,
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM M NMPOdecCHOHANBHBIX 023 JaHHBIX, HEOOXOAMMBIX ISl
OCBOCHHS THCHHUIINHBI

1. ibooks.ru : anekTpoHHO-OMONMHMOTEYHas cucTeMa [ DNeKTPOHHBIN pecypc] : npodeccruoHaIbHas
6a3a naHHbIX. - Pexxum noctyna: https://ibooks.ru. - TekcT: 31eKTpOHHBIH
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2. DIEKTPOHHO-OHONMOTedHast cucTeMa CIIOY LYHD @ SJICKTPOHHO-OMONMOTEYHAs CHCTEMa
[OnexrpoHHsblii pecypc] : mpodeccuoHanbHas 0a3a AaHHBIX. - Peskxum mocrtyma: http:/libume.ru. -
TekcT: 21eKTPOHHbIN

3. KOpaiit : >nexkTpoHHO-0MONIMOTEUHAsE cucTeMa [DIeKTPOHHBIA pecype]| : npodeccuoHanbHas
0a3a maHHBIX. - Pexxum noctyna: https://urait.ru. - TekcT: a1eKTpOHHBIN

4. eLibrary.ru : Hay4Has >JeKTpOHHAs OnOnuoTeka [DneKTpoHHbIN pecypc] : mpodeccronambHas
0a3a maHHBIX. - Pexxum noctyna: http://elibrary.ru. - TekcT: 3meKTpOHHBIHA

5. ApxuB HayuHbIX xypHanoB HOMKOH [Onextponssliii pecypc] : npodeccuonanbuas 06aza
JMaHHBIX. - Pexxum noctyna: arch.neicon.ru. - TeKCT: 37E€KTPOHHBIHA

6. KubepJlennnka : HayyHas 9JeKTpoHHass Oubnuoreka [DNeKTpOHHBIH pecypc]
nH(pOpMallMOHHAs CHpaBouHas cuctema. - Pexum poctyna: http://cyberleninka.ru. - Tekcr:
JIEKTPOHHBIN

7. JIaHb : >IeKTPOHHO-O0MOIMOTEUHas crucTeMa [ DIeKTpOHHBIHN pecypce] : mpodeccroHanbHas 6a3a
JaHHBIX. - Pexxum noctyna: https://e.lanbook.com. - Tekct: anexkTpoHHbII

8. Typbusnec [DnekTpoHHBIN pecypc| : mHMOpPMAIIMOHHAS CIpaBOYHAs CHUCTeMa . - Pexum
nocryna: http://www.tourbus.ru. - TekcT: 3IeKTPOHHBIHA

9. Hotelier.PRO [DnextponHsblii pecypc]| : uHbOpMalMOHHAs CIIPAaBOYHAsI CHCTeMa . - Pexum
nocryna: https://hotelier.pro. - TekcT: 2meKTpOHHBIN

10. AdIndex.ru: pekiiama ¥ MapKeTUHT [DNEKTPOHHBIN pecypc]| : HHPOpMallMOHHAs CIIpaBOYHAas
cucrema . - Pexxum nocryna: https://adindex.ru. - TekcT: 271€KTPOHHBIN

11. DHuukmoneauss MapKeTWHTa [DJEKTPOHHBIM pecypc] : WHGOPMAIMOHHAS CIpaBOYHAsS
cucrema. - Pexxum nocryna: http://www.marketing.spb.ru. - TekcT: 37eKTpOHHBIHI

12. Dxcrpal ua.py [DnekTpoHHBIN pecypc] : mHGOpPMaIMOHHAs CIIPABOYHAS CHUCTeMa . - Pexxum
nocryna: https://extraguide.ru. - TekcT: aneKTpOHHBII

13. Psychojournal.ru [OnexTponnslii pecypc] : mHpOpMannoHHas CIIpaBOYHas CUcTeMa . - Pexxum
nocryna: https://psychojournal.ru. - TekcT: 3eKTpOHHBIH

14. PsyJournals.ru: nmpodeccuonansnas 6a3a qaHHbIX . - Pexum noctyma: http://psyjournals.ru. -
TekcT: anekTpOHHbBIN

15. MuHuctepcTBO 3KOHOMHUYECKOro pa3BuTus Poccuiickoit denepanuu: npodeccruoHambHas
6a3a naHHbIX. - Pexxum noctyna: http://economy.gov.ru. - TekcT: 3eKTpOHHBIHI

16. MunucrepctBo  KynbTypsl  Poccuiickoit ~ @enepanuu  (Munkyasrypbl  Poccun):
npogeccroHanbHas 0aza 6aHHBIX. - Pexxum noctyna: http://culture.gov.ru. - TekcT: 3neKTpOHHBIIH

17. MunuctepctBo IU(GPOBOTO Pa3BUTHS, CBA3M M MAacCOBBIX KOMMYHHUKamuii Poccuiickoit
Oenepanuu: npodeccuonanpHas 0a3za maHHBIX. - Pexxum noctyma: https://digital.gov.ru. - Tekcr:
AIEKTPOHHBIN

8. MarepuajibHO-TEXHMYECKOE O0ecneyeHue TUCIHIINHBI

1. YuebHast aymuTopusi Ui TPOBEACHUS 3aHATUN JEKIMOHHOTO THUIA, CEMHUHAPCKOTO THUMA -
MPAKTUYECKUX 3aHATUH, JJISl TPYMIOBBIX W WHIWBUIYATbHBIX KOHCYJIBTAI[UHM, TEKYIETrO KOHTPOJS U
MPOMEKYTOYHOU aTTecTalny, 000pyIoBaHHAs: pabOYMMU MECTaMU 7Sl O0YYarOIIUXCsl, OCHAIIEHHBIMU
CHelHalbHON Mebesblo; pabourM MECTOM MpenojaBaTesis, OCHAILEHHBIM CIeHUaIbHOW MeOelblo,
MEPCOHAIBHBIM KOMIIBIOTEPOM C BO3MOXKHOCTBIO MOJAKIIOUEHUs K ceTu «MHTepHeT» M JAOCTYyNoM K
AJIEKTPOHHON WH(POPMAITMOHHO-00pa30BaTeILHON cpefic YHUBEPCUTETA, TEXHUYCCKUMH CPEICTBAMH
0o0y4yeHHs - MyJIBTUMEAUIHBIM O00OpYIOBaHUEM (IIPOEKTOP, HKpPaH, KOJIOHKH) U MapKEPHOM TOCKOM;
JUIIEH3UOHHBIM TTPOTPAaMMHBIM O0eCTIeYeHuEM

2. Tlomemnenue a7 CaMOCTOSTENBbHOM paboOThl, 0OOPYIOBaHHOE CHENHUATBHOW MeOembIo,
MEPCOHAIBHBIMA KOMIIBIOTEPAMU C BO3MOXXHOCTBIO TMOAKIIOUCHUSI K ceTu «HTepHeT» U J0CTyrnom
K DJEKTPOHHOW MH(OPMALMOHHO-00pa30BaTeNbHOW Cpele  YHUBEPCHUTETa, JIMIEH3HMOHHBIM
MIPOrpaMMHBIM 00€CTIeYCHUEM

3. [Ipu mpuMeHeHUH 3JIEKTPOHHOTO 00yuYeHUsl, JUCTAHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTUN
WCTIONB3YIOTCS: BUPTYaJIbHbIE aHAJIOTH YYEOHBIX ayqUTOpPUN - BeOMHApHBIE KOMHAThl HA BEOMHAPHBIX

8
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margopMax, padbodee MeCTO MPEnoaBaTeisi, OCHAICHHOE MePCOHATBHBIM KOMITBIOTEPOM (TUIAHIIIET,
MOOMJIBHOE yCTPOHCTBO) € BO3MOXKHOCTBIO TOAKIIOUEHUS K ceTH «MHTepHeT», OOCTyNoM K
ANEKTPOHHON WH(OPMAIIMOHHO-00pa30BaTeIbHOM Ccpeie  YHUBEpcUTeTa W K HH(OPMAIMOHHO-
o0pa3oBaTeilbHOMY MOpTaly YHHBEPCHUTETA UMEOS.ru, BeO-KaMepoil, MUKpO(QOHOM U TapHUTYpOH (B
T.4. MHTCTPUPOBAHHBIMH B YyCTPOWCTBaMH), IIPOrpaMMHBIM obecrieueHneM; pabodee MecTo
00y4YarolIerocsi OCHAIIEHO IEPCOHANBHBIM KOMIBIOTEPOM (IIAHIIET, MOOMJIBHOE YCTPOWCTBO) C
BO3MOKHOCTBIO TOAKIIIOUEHUSI K ceTH «HTepHeT», MOCTynmoM K 3JEeKTpPOHHOW HH(OPMAIIMOHHO-
oOpa3oBarenbHOl cpene VYHHBepcuTeTa W K  HMH(OPMAIMOHHO-0Opa30BATENLHOMY  MOpPTALY
VYHuBepcurera umeos.ru, BeO-kaMmepoi, MUKpO(OHOM W TapHUTYpO#l (B T.4. MHTETPUPOBAHHBIMHU B
yCcTpoicTBa). ABTOpU3alus Ha MH()OPMAIIMOHHO-00pa30BaTEIbHOM MOpTaJie YHHUBEPCUTETA UMEOS.IU
1 Hayajo palboThl OCYIIECTBISIOTCS C MCIOJIb30BAaHUEM IMEPCOHAIBLHOM Y4EeTHOH 3amucH (JOoruHa u
napoJisi). JIneH3noHHoe MporpaMMHoOE obecrieueHue

9. OneHOYHBIC MATEPHAJIBI 110 JUCIUIITIHHE

OmnwucaHne OIEHOYHBIX CPEACTB (MOKA3aTeNld W KPUTEPUU OIICHWBAHMS, IITKAIBI OIICHUBAHHS)
NPEICTAaBICHO B MPUIOKEHUHM K OCHOBHOW TMpoQeccHOHaNbHOW 00pa3oBaTesbHOM MHporpamMme
«Karayor omeHOYHBIX CPEACTB TEKYIIETO KOHTPOJIS M MMPOMEKYTOUHON aTTECTAIHI.

[Iponentypsl olleHUBaHMS 3HaHUI, YMEHUH, HABBIKOB U (MJIN) OMBITA IESTEIbHOCTH MPUBOIATCS B
COOTBETCTBYIOIIMX METOAMYECKUX MaTeprajiax M JOKaJbHBIX HOPMATUBHBIX aKTaX YHUBEPCHUTETA.

Jnis oueHUBaHMSA Y4YeOHBIX IOCTH)KEHHH CTYIEHTOB B YHHBEpPCHTETE JEHCTBYET OallIbHO-
PEUTHHIOBAsI CUCTEMA.

Ecnu omenka, cooTBeTcTByrolass HaOpaHHOW B ceMeCTpe CyMMe pPEUTHHIOBBIX Oasios,
YAOBJIETBOPSIET CTYIEHTA, TO OHA SIBISICTCSI WTOTOBOW OLEHKOM IO IUCIMIUIMHE TPU TPOBEICHHUU
MIPOMEKYTOYHOM aTTecTaluy B (popMe 3K3aMeHa/3aueTa ¢ OlleHKOoH/3a4eTa.

YcnoBueM caum 3K3aMeHa/3adeTa ¢ OIEHKOW/3a4eTa ¢ 1EeNbIO TIOBBIIICHUS HTOTOBOM OLIEHKH IO
JTUCLUIUIMHE SIBIISIETCS cAa4ya CTYJeHTOM 3K3aMEHa, 33 KOTOPBIN OH MOJIy4aeT dK3aMeHAIlMOHHbIE OalIbl
0e3 yueTa 0ajioB, MOJTYYEHHbIX 3 TEKYIIUH KOHTPOJIb:

IIkana oneHUBaHUs Y4eOHBIX JOCTHKEHUI 110 JUCHHUILIHHE,3aBeplLIaoieiics 3a4eTom 0e3

OICHKH
Bannel o gucuuninHe 60 u MeHee 61-73 | 74-90 | 91-100
HUrorosas OLICHKa nmo | Hezauer 3ager
JUCLUIIIINHE
Bammer B mexayHapomHoit | 50 u MeHee 51-60 61-67 68-73 74-83 84-90 91-100
mkaine ECTS c¢ OykBenHbM | F Fx E D C B A
0003HaYCHUEM YPOBHSI
Ypoensr cdopmupoBanHocTH | He chopmupoBaHbI IToporossrit Bricokuit [loBbIlIEHHBIH
KOMIIETEHITUH

Ikana oneHuBaHus y4eOHBIX JOCTUKEHHUI N0 JMCHUILIHHE, 3aBepUIAOLIeiicsl IK3aMeHOoM/
3a4€TOM C OLIEHKOM

Bate! mo qucnmmuinae 60 1 MmeHee 61-73 74-90 91-100
Hrorosas OIICHKA no | HeynoBnerBopurenbHO | YIOBIETBOPUTEIBHO | XOpOIIO OT1au4HO
JACLIUILIAHE

Bamner B mexayHapoaHoil | <50 51-60 61-67 68-73 74-83 84-90 | 91-100
mkane ECTS c¢ OyxsenusM | F Fx E D C B A
0003HaYCHUEM YPOBHSI

VYposenb  cdopmupoBanHocTH | He chopmupoBans IToporoserit Bricokuit IToBbIIeHHBIIH
KOMTIETEHIIUH

9.1. Tunoseie KOHTPOJIbHBIC 3aIaHUA IJISI TEKYILECT0 KOHTPOJISA

Hoxkaan, coodomenue / Pepepar Nel



43.03.02 Typu3sm, HanpaBIeHHOCTH (Mpo¢uib) "TeXHOTOTHS U OpTaHU3aIHs BHYyTPEHHETO U BHE3IHOTO Typru3Ma"
PaGovas mporpamMmMa AHUCIUTITHHEI

Hucnumnza: 51.B.01 CepBucomnorus

®dopma 00yueHHs: OuHasl, 3a0UHast

Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona

O6HoBneHa Ha 2023/2024 y4eOHBIN rox

1. Moe noHMMaHue cepBHCa, YCIYTH U cBOeH Oyaymieit mpodeccuu
2. CepBucCHas I€ITEIBHOCTh B PA3BUBAIOIIMXCS CTPAHAX.
3. CepBucHas IesTeIbHOCTh B OOIIECTBE MOCTUHIYCTPUAIBHOTO TUIIA.
4. VYcayru B 19 B. B Poccun.
5. Cdepa obcmyxuBanus B COBETCKUN TEPUO.
6. Cdepa o6CiTykMBaHUS B IOCTCOBETCKUI TIEPHOI.
7. ®opMHpOBaHUE CEPBUCHOM NEATEIBLHOCTH B JOUCTOPHUECKOM OOIIECTBE.
8. OnHTOreHes pa3BuTHUs yCIyL.
9. Curyanus B Poccuu B cdepe oOcmyKuBaHus.
10. Ompenenstouiast posib Ipou3BoacTBa. [Ipon3BoncTBo u norpedbHOCTH 00LIECTBA.
11. 3akoH B3aMMOCBS3M MIPOU3BOJICTBA U MOTPEOHOCTEN 00IIeCTBA.
12. BosBsliieHne moTpeOHOCTEHN, KaK HIeaIbHBI MOTHB TIPOU3BO/ICTBA.
13. VnosierBopeHue nmoTpeOHOCTEN Kak Mpolecc NoTpeOIeHHs.

Hoxkaan, coodmenue / Pepepar No2

Pabouee u BHepabouee BpeMs.
Ponb ¢cBOGOIHOTO BpeMEHH B YAOBIETBOPEHUH MOTPEOHOCTE.
XapaKTepuCTUKa OCHOBHBIX MOAXOIOB K CYIIHOCTH Y€JIOBEKa.
Bamsin ¢punocodoB npeBHEro Mupa Ha 4eloBeKa U €ro NoTpeOHOCTH.
Bsmsa punocodoB CpeHeBEeKOBbS Ha YETIOBEKA U €r0 MOTPEOHOCTH.
[ToHsATHE U CYITHOCTH «TIOTPEOHOCTH YEIOBEKAY.
Knaccudukanus norpedbnoctei no Macnoy.
Knaccugukanus norpednocreii no XK. A. Pomanosuu.
Knaccudukamus norpednocteii y C.O. Kopueenkona.
. Knaccuduxkanus norpednocreii I. Meppes.
. Knaccuduxamnus 1.B. bectyxesa-Jlana.
. I'pynmsl moTpeGHOCTEH ¢ y4eTOM KpUTEPHUEB, MOJIOKEHHBIX B OCHOBY KJIacCH(UKAITUH.
. JlaliTe XxapakTepuCTUKy EPBUYHBIM M BTOPUUHBIM NOTPEOHOCTSIM YellOBeKa.
. Knaccuduxanus u cpaBaenue norpedHocrei o I'eremto u JloctoeBckomy.

WX N R WD —

—
LW = O

Koanoxsuym / IIpoekT Nel

3aganue 1: [TonrotoBUTh MpOEKT Mo TeMe « S Oynymuii pyKOBOAUTENb NPEANPUATHUS. .. »
3ananme 2: Ananuz MHTepHeT-pecypcoB 1o Bonpocy «TakTuka oOCiTy>KUBaHHS KITMEHTa.

CobecenoBanmne, onpoc /Konrponsnas padora Nel

1 Mecto 1 poinb cepBUca B yJOBIETBOPEHUH YEIOBEUECKUX NOTPeOHOCTEH.

2 3aKOH COOTHOIIEHUS YPOBHSI pa3BUTHS IPOU3BOACTBA U YPOBHS MOTPEOICHNUS.
3 IlepBuyHas U LETOCTHAS YCTAaHOBKA JINYHOCTH.

4 KynbTypHble U collMaibHbIEe (DaKTOPBI, BIUSIOLINE HA TOBEIEHNE OTPEOUTENSL.



43.03.02 Typu3sm, HanpaBIeHHOCTH (Mpo¢uib) "TeXHOTOTHS U OpTaHU3aIHs BHYyTPEHHETO U BHE3IHOTO Typru3Ma"

PaGovas mporpaMma TUCIIUTITAHEL

Hucnumnza: 51.B.01 CepBucomnorus

dopma 00yueHHsI: OUHAsI, 3a09HAS

Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona

O6HoBneHa Ha 2023/2024 y4eOHBIN rox

5 Baytpennue paxTopbl — MOTHBATOPHI MOTPEOUTETHCKOTO TIOBEICHHUS.

6 JluuHple W TICHXOJIOTMYECKHE (AKTOpbl B MOTHBAIMHM TMOTPEOMTENHCKOTO TOBENEHHS, HX
XapaKTePUCTHKA.

5.3aBUCHUMOCTH CIpoca Ha paziIMyYHbIe YCIYTH OT I0ja, BO3pacTa U WHAMBUIYAIbHBIX 0COOEHHOCTEH
KJINEHTOB, 00pasa KW3HH, BKYCOB, OXKUIAHUI 1 TpeOOBaHUH.

6.CooTBeTCTBUE YCIyTH (M3/1E€Us1) MOJIE U 1ICHE.

7.HactpoeHue KiIHEHTa, KOTOPOE€ BO MHOIOM OMpeaeseTcs atMoc(epoill B3aMMOOTHOIICHHH Ha
NPEAIPUATHH CEPBUCA.

S.HGHOBI/ITOCTB N KOMIICTEHTHOCTH pa6OTHI/IKOB, HNX BHHUMATCJIBHOC, 3aUHTCPECOBAHHOC OTHOUICHUEC K
KIIMCHTaM.

9.0xapakrepu3yiiTe IPUHATHE PELIEHUS] OTHOCUTEIBLHO MPUOOPETEHNUs yCIyru (ToBapa).

10.Kak nmpoBepuTh COOTBETCTBHE yCIIyTH (U3A€IUsA) MOJIE U LICHE.

11.0xapakrepu3syiite 61aronpuaTHYIO OpeANpUsTUN CEpBHCA.

CobecenoBanmne, onpoc /Konurponbnas padora Ne2

1 Bunsr naiiBUHTA.

2 be30macHoCTb.

3 Cneneomnorus.

4 OCHOBBI MAJIOMHUYECKOTO TYpPHU3Ma.
5 Ucropus nanoMHAYECTBA.

6 MOTUBEI U LI€H TAJIOMHUYECTBA.

7 Opranu3anroHHbIE 0COOEHHOCTH.

8 Penurnosneie peaukBum.

HesoBas urpa /Keiic-3agaga Nel

3ananue 1. [IpuBenuTe nmpuMepsl CEPBUCHBIX MPEANPUATHN U OMUIINTE, KAKWE TOTPEOHOCTH YeIoBeKa
OHH YJIOBJICTBOPSIIOT.

JesoBas urpa /Keiic-3agaua Ne2

3aganue 2. [IpuBeaurte npumMepsl (C HA3BaHUEM M MECTOPACIIONIOKEHUEM ) COBPEMEHHBIX YUPEXKICHU,
MPENIPUITHN, OpraHU3alfii, KOTOPBIE OCYIECTBISAIOT CEPBUCHYIO AESITEIBHOCTD

9.2. IlpumepHbIii NepedeHb TeM KypcoBoii padoThl
He npenycMoTpeHO yueOHBIM MIIaHOM

9.3. TunoBbie KOHTPOJIbHBbIE 32JAHUA JIA IPOMEKYTOYHOM ATTECTALMM: IK3aMeH

IIpumepHBIii NepeyeHb TEOPeTHYECKUX BONPOCOB K 3Kk3aMeHy (Bompoc Ne 1)
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43.03.02 Typu3m, HanpaBIeHHOCTH (Mpo¢ib) "TeXHOIOTHs U OpraHU3aIys BHYTPEHHETO U BbE3IHOTO TypU3Ma'
PaGovas mporpamMmMa AHUCIUTITHHEI

Hucnumuna: 51.B.01 CepBuconorus

®dopma 00yueHHs: OuHasl, 3a0UHast

Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona

O6HoBneHa Ha 2023/2024 y4eOHBIN rox

[a—y

[TonsTHE 0 yenoBeke B GUIOCOPHUU U TICUXOTOTHH.

2. IlonnMaHue yenoBeka B UCTOpUUYECKOM peTpoctekTuBe. O630p AMoX.

AHTpPONONOTUYECKUE BO33pEHHS B peBHEHHIUIICKOH punocodpun u pesuem Kutae

(KondymmanctBo u gaocusm).

4. TlonumaHue yesoBeKa U ero norpedHocteil B anTuuHoCTH. Puiocodcekas stuka Cokpara.

Marepuanuctuyeckuii MoHU3M JleMokpuTa

AHTponosnornueckui nyanusm Ilnarona.

CymHocTh uesoBeka u ero norpednocreit y Apucrorens, Cenexku, Apuctuna, [narona.

IIpencrasnenue o uenoseke B CpeHuE Beka.

Wnewn remorn3mMa Bo B3MIsI1ax HA NOTPEeOHOCTH venoBeka (Dnukyp, Jlykpennii Kap).

OxoHoMuyeckue Teopun norpedHocreit (A. Cmur, . Pukapno).

Barsaer Ha yenoBeka u ero motpedbHoctr B HoBoe Bpemst u anioxy npocsemienus ([lackaib,

Jlametpu, bakon, ['060c, Jlokk, MouTeckbe, Bonbrep, Pycco, ['ons6ax).

11. Hewmernxkas kinaccuueckas ¢punocodus o yenoseke u ero norpedHoctax (Kant, ['erens,
DeiiepOax).

12. AHTpPONOJOrHYECKasi KOHIEMINS MapKCHU3Ma.

13. IlorpeGHOCTH YenoBeKa B TEOPHUIX PYCCKHX PEBOIOLMOHHBIX MbIcauTene (Panuies,
[Tectens, JlomoHOCOB, UEpHBITIIEBCKUI | 1Ip.).

14. OOBEKT n3yueHHs CEpBUCOJIOTUHU — YETOBEK B IIPOCTPAHCTBE U BPEMEHH.

15. YenoBek Kak CONMAIBHO-TIPUPOAHOE CyIIecTBO. COOTHOIIEHHE OMOJIOTHYECKOTO 1
COLIMAJIbHOTO B YEJIOBEKE.

16. Cymnoctb yenoBeka. [IoHsTHE O AESITETLHOCTHON CYLITHOCTH YEIOBEKA.

17. TlonsTHe n o0IIKe XapaKTEPUCTUKN UHIUBHIA.

18. IloHsTHE TMYHOCTH, «POJEBOU BEEP», UCTOPUUECKUN PAKYPC.

19. JInuHocTh M MHAMBUAYaNbHOCTh. Onpenenenne. COOTHOLIEHUE IBYX NOHATHH.

20. Ilonstue aestenbHOCTH. CONMAIBHO-AEATEIHFHOCTHAS CYIIIHOCTD YEIOBEKA.

21. Teopuu TUYHOCTH O YeloBeke U ero norpedHoctsx (3.Dpeiin, A. Amnep, K. Xophu, 3.
®pommMm, A.Macioy).

22. OCHOBHBIE KOMIIOHEHTBI TEOPHM IMYHOCTHU: CTPYKTYpa, MOTHBALIMS, PA3BUTHUE, ICUXUYECKOE
3JI0pPOBbE, IICUXOIATOJIOTHS.

23. OcHOBHBIE OJOKEHHS TEOPUI TMUYHOCTU: CBOOOA — IETEPMUHU3M; TOMEOCTa3 — FeTepoCTas;
IIPOAKTUBHOCTb — PEAKTUBHOCTB. Teopuun Ppeiina, PpoMMa U Ap. B KOHTEKCTE ITUX
IIOJIOKEHUH.

24. TlcuxomuHamu4deckas teopus TnuHOoCTH 3.Dpeiiia: OCHOBHBIC MOJIOKEHUS, CTPYKTYpa
auyHoCcTH 1o Dpeiiny, B3I Ha UCTOKH OTPeOHOCTEH.

25. T'ymanuctuueckas Teopus JMYHOCTH D. @pomma DK3UCTEHIMATbHbIE TOTPEOHOCTH UeI0BEKa
110 @pommy. [IpoyKTUBHBIN U HETPOLYKTUBHBIN TUIIBI IUYHOCTH.

26. Konnenuus yenoeka y K. XopHu, 3HaueHHE JETCKUX NEPEKUBAHUN B (HOPMUPOBAHUU
JMYHOCTHU U ee MoTpeOHocTe. JlecsTh HeBpOTUYECKUX NOTPeOHOCTEH TMUHOCTH.

27. Teopus nuuHoctu PorTepa: 3HaueHHE MOTPEOHOCTEN, IECTh KaTeropuil NOTpeOHOCTEN.

28. T'ymanucTHueckoe HampasieHUE B icuxonoruu. OCHOBHBIE NOJI0XKEHUs Teopun A.Macioy.

29. MoruBauus u uepapxus norpedHocreit no A.Macoy.

30. Hepapxus norpedHocTelt o A.Macioy: puznonornyeckre norpeOHOCTH, MTOTPEOHOCTH B
0E€30IaCHOCTH U 3allNTE.

31. Hepapxus norpeOHocTel o A.Macioy: moTpeOHOCTb B IPUHAATIEKHOCTH U JIOOBH.
HedunurapHas u ObITHITHAS JTI00O0BB.

32. Uepapxus notpedHOCTeM Mo A.Macnoy: mnoTpedHOCTh B camoyBaskeHuU. DpycTpatiust 3Toi
MOTPEOHOCTH.

33. Hepapxus notpebHocTel o A.Macioy: moTpeOHOCTb B CaMOAKTyaIU3aluu: IOHATHE U

(98]

SO XA
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43.03.02 Typu3sm, HanpaBIeHHOCTH (Mpo¢uib) "TeXHOTOTHS U OpTaHU3aIHs BHYyTPEHHETO U BHE3IHOTO Typru3Ma"
Pabouas [nporpaMma JUCHUTIIINHBI
Hucnumuna: 51.B.01 CepBuconorus
CDOI)MZI ()6yLICHI/I$IZ O4YHasdA, 3a04Has
Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona
O6HoBneHa Ha 2023/2024 y4eOHBIN rox
OCOOEHHOCTH CaMOAKTYaIU3UPYIOIIEHCs TUYHOCTH.
34. BeITUiiHBIE MOTHBBI 1 OCHOBHBIE MeTanoTpeOHocTH o A. Macioy.
35. CTpyKTypHBIH aHaIU3 CUCTEMBI MOTpeOHOCTeH. OCHOBHBIE KiIacCU(UKAIIUN TOTPEOHOCTEH.
(bectyxeB — Jlana, O0yxoBckuii, UXapTHIIBUIN U JIp.).
36. Knaccudukamnus norpedHocTei. [Tk momypoBHEH moTpeOHOCTEI.
37. CepBucHas AeATEIBHOCTD, €€ CYyITHOCTh. [loHsTHE 00 yciryrax ux kiaccudukanus.
38. TlonsTue 00 ycmyrax u ux kadectse. Kynprypa o0cimyxuBanus B cdepe cepBuca.
39. Ilcuxonoruueckas KyjiabTypa cepuca. Tunonorus norpedutens u paboTHUKa cepsl cepBuca
Ha OCHOBE UX TemrnepaMmenTa. OCOOEHHOCTH B3aUMOIEUCTBUS.
40. Crpyktypa 661TOBOTO 00CTy)XkMBaHus. CoBepiieHue 3akas3a B cepe ycnyr. Iranbl. TakThka
oOcCiTy’KMBaHMsI Ha dTarax COBEPIICHUS 3aKa3a.
41. TloBexenue mMoTpeOUTENS B MPOIECCE MPUHATHS PEIICHUH. 3a/1a4n CIIeIUaINCTa CepBUca B
IpoLecce yA0BIETBOPEHHSI TOTPEOHOCTEH.
42. Tlokymnarenbsckuit mporiecc. UeTbipe dTama mnpoiiecca moTpedaeHus.
43. Tunonorus norpedutens. KorHUTUBHBINA MOTPEOUTETD.
44. Tunonorus notpedbutens. HezaBucumplit moTpeOUTENb.
45. TlotpeOuTenu HOBATOPHI.
46. CamOBOCIIPHUSATHE U €T0 BIUSHUE Ha MOBEACHHUE MOTPEOUTETIS.
47. Mogenp noBeneHus norpedurens. BHemHue GakTopsl.
48. Mopnenb noBeaeHus norpedutens. JIMuHOCTHBIE (aKTOPHI.
49. OcHoBHBIE KIacCUBUKAIIIMHN TTOTPEONTEIICH.
50. Knaccudukanus nokymnareneid MakaoHambaa.
51. Tun TMYHOCTH M MOKYIMATEIbCKOE MOBEAECHHUE.
52. Mogens noBenenust norpedurens. [Icuxonornueckue HakTopel.
53. Cepsuc kak cdepa ycnyr. [lorstue ycnyru, ux xkiaccupukarms.
54. KauectBo ycuyru. [lcuxonoruueckasi KyJabTypa cEpBHUCa.
55. Cepsuc ycuyr. Yeiyra kak popma oOmieHusl.
56. IlpuHLIMUIIBI U IPaBUIIA TICUXOIOTUYECKOTO BIUSIHUS HAa TOTPEOUTEIS.
57. OcobennocTu GyHKIIMOHUPOBAHUS CHEPHI YCIIYT.
58. OcHoBHBIE KJIacChl M COOTBETCTBYIOIINE UM C(hephl yCIyT.
59. HnauBumyanpHOE 00CTyKMBaHUE Kak cdepa mpodecCuoHaIbHOMN A TeIbHOCTH. YeThIpe
BHJIa CEPBHUCA.
60. IlpaBmma apdexTuBHOTO CEepBUCA.
61. YuacCTHHKHM pelIeHHUs O MOKYIIKE B COLIMAJIbHO-OBITOBOM cdepe.

IIpumepHbIii IepeYeHb NPAKTHYECCKUX 3aJaHUI K dk3ameHy (Bompoc Ne 2)

1.Pa3paboraiite npaBuia 3(pGeKTUBHOTO CepBHCa IS MPEANPUATHS (110 BBIOOPY CTY/IEHTA).
2.IIpoBenuTe aHaJIN3 Kaja00 CEPBUCHOIO NpeAnpusaTus (1o BEIOOPY CTYyEHTA) U JaiiTe OLEHKY caadbIxX
CTOPOH MPEIIPUATHSL.

3.Pa3paboraiite cTaniapT 00CIyKMBaHUS KJIMEHTA B KOHQIUKTHOM CUTYyallUH.

IIpumepHBbIii IepeyeHb NPAKTHYECKUX 3aJaHUI K 3k3ameHy (Bompoc Ne 3)

1.  TlpuBeaute mpUMephl CEPBUCHBIX MPEANPHUATHA U OMUIINTE, KaKhe MOTPEOHOCTH YeIOBEKa OHU
YIAOBJIETBOPSIOT.
2. [IpuBenute mpumepbl (C Ha3BaHHEM U MECTOPACIIONIOKEHHUEM) COBPEMEHHBIX YUPEKICHUH,

13



43.03.02 Typu3sm, HanpaBIeHHOCTH (Mpo¢uib) "TeXHOTOTHS U OpTaHU3aIHs BHYyTPEHHETO U BHE3IHOTO Typru3Ma"
PaGovas mporpamMmMa AHUCIUTITHHEI
Jucuumnuna: b1.B.01 CepBucosnorus
®dopma 00yueHHs: OuHasl, 3a0UHast
Pazpaborana s npuema 2019/2020, 2020/2021 yuebHoro rona
O6HoBneHa Ha 2023/2024 y4eOHBIN rox

MPEPUITHIA, OpraHU3ali, KOTOPbIE OCYIIECTBISIOT CEPBUCHYIO AESITEIbHOCTD.

3. Pa3pabotaiiTe aHKeTy /Uil OLIEHKU KayecTBa 00CITy>KUBaHUs TOTpeOUTENEeH.
KonnuecTBo
Paznen 6unera  |KomnereHuumn ILitannpyemsble pe3yJabTaThl 00y4eHHsI 110 THCHHILUINHE 5AILIOB
Bormpoc Nel IK-2 3HAeT TIOHATHUS «CEPBUC», «CEPBHUCHAs JACSTENBHOCTBY, «yciyray, 30
Teoperuueckuii Knaccudukamoo yciuyr no crenuduke coaepykaHus, MO BHIAM TpyJa,
BOIIPOC [0 XapakTepy pacipesieeHus oOeCTBeHHBIX (POHI0B MOTPeOIeHUs, 110
(mpoBepsiet BujaM IOTpeOseHus, no QopmaMm oOCIy)XHUBaHUS, 3aJa4d PaOOTHUKA
3HaHMS («3HATHY), chepsl yCIyr Ha IyTH TPOJBIDKEHUS TOBapa M  YIOBJIETBOPEHHS
c(hOopMHUpPOBaHHEIE MOTpeOHOCTeH  KIMEHTa; CEepBUCHBIA IPOAYKT, IICHXOJOTHYECKHUE
JVCIUTIIIMHON ) (hbakTOpBI, MOTHBHPYIOIIME ITOTPEOUTENS NPH HPUHATHH DPEHICHUS O
MOKYTIKE TOBApa MM YCIyTH
Bonpoc Ne2 IK-2 YMeeT ompenensTe O0COOCHHOCTHM pbIHKa cdepsl  ycuyr, otambl 30
[pakTrueckoe COBEpIICHNS 3aKa3a, (AKTOPbl, BIMSIOIIAE HA NPHHATHE pPELICHHS
3a7aHue KJIMEHTOM; OpraHMW30BBIBATH INPOJAKH  Typyciayr; paboTrarth C
(mpoBepsieT BO3paKCHUSIMH KIIMCHTA
YMEHUS Braneer MeTonamu pa3perieHns KOHQIUKTOB
(«ymeTn»),
MIpoBepsIeT
NpaKTUYeCKUe
HaBBIKH
(«BMAagETHY),
cdop-
MHpOBaHHBIE
JUCIUILTAHOM )
Bompoc Ne3 IK-2 YMeer ompenensTh O0COOGHHOCTH pbiHKAa cdepbl  ycuyr, odtambl 40
[pakTrueckoe COBEpIICHHN 3aKa3a, (AKTOPbl, BIMSIOIINE HA TNPHHATHE pPELICHHS
3a7aHue KJIMEHTOM; OpraHHW30BBIBATH  IPOJAKH  Typyciuyr; paboTrarth C
(mpoBepsiet BO3pa)KCHUSIMH KIIMCHTA
YMEHHS Bnaneer MeTonamu pasperieHus KOHQIUKTOB
(«ymeTn»),
IIpoBeEpsIeT
MIPaKTHYECKHE
HaBBIKH
(«BmameThy),
chop-
MHPOBaHHBIC
JIUCITUTUIMHOM )
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