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1. e ¥ 3a1a4M JUCIHUILINHBI:
enp nucHUIUIMHBL: (OPMHUPOBAHHUE Yy O0YYAIONIUXCS [EJIOCTHOTO MPEJCTABICHUS O MCHEIK-
MEHTE KauyecTBa KakK CPEJICTBE JOCTIKCHUS YKOHOMUYECKUX U YIPABICHUECKUX IeJeH opraHu3anuu/
MPEIITPHUATHS, MTOBBIIICHUS €r0 KOHKYPEHTOCITOCOOHOCTH.
Konnenmus ymnpaBieHus] Ka4eCTBOM PacCMAaTPUBAETCS B Kypce JaHHOW JUCHUIUIMHBI KaK Iie-
JIOCTHOE HaIpaBJICHUE B IMOATOTOBKE MEHEKEPOB, KOTOPOE JaeT BO3MOXKHOCTh IOHAThH, KAKUE MpHe-
MBI ¥ METOJIbI PA3JIMYHBIX HAYK MOTYT OBITh UCIIOJIB30BaHBI JIJIs MTOBBIMIECHUS () (HEKTHBHOCTH PHIHOY-
HOM JICATSIIBHOCTH OPraHu3aluu/ IpeanpusITis 1 GOPMUPOBAHUS €0 KOHKYPEHTHBIX ITPEHMYIIECTB.
3amauy JUCLUILIMHGL:
- (hOpMHPOBAHHE CHCTEMHOI'0 MBIIILJICHHS, O0yUYEeHHUE METOIaM CHCTEMHOrO PELICHHUS MPooIeM
PEIIPHUATHSI/ OpraHU3aIny;
- (hopMHUPOBAaHNE HABBIKOB OpPraHU3aldd PadOT IO BHEAPECHHUH M PA3BHTHIO CHCTEM MEHEK-
MEHTa Ka4eCTBa Ha MPEANPHUATUN/ B OpraHU3AIUU B COOTBETCTBUU C TPEOOBAHHUSIMHA HAIIMOHAIBHBIX U
MEXTyHApOJIHBIX CTaHIapTOB;
- (opMUPOBaHNE YMCHH MOJTOTOBKH JOKYMEHTHPOBAHHOW HMH(OpPMAIIMH CHCTEM MEHEIK-
MEHTa Ka4yeCTBa, IPOBEACHHUS BHYTPCHHHUX ayIUTOB CHCTEM MEHEKMEHTA KaueCTBa;
- pa3BUTHE AaHATUTUICCKUX CIIOCOOHOCTEH MPH TUIAHWPOBAHUH M OPTAHU3AINUU PaOOT Ha MPeJ-
HIPHUATHH/ B OpraHU3alliH.

2. IlepevyeHb NJIAHHPYEMBIX pPe3yJbTATOB 00yYeHHMs MO JMCHUILUINHE, COOTHECEHHBIX C
IVIAHMPYEMBbIMH Pe3yJIbTATAMM OCBOEHHsI 00pa30BaTe/IbHOM NMPOrpaMMbl BbICIIero o0pa3oBa-

HHUA
[Ipouecc n3yueHus: AUCUUILIMHBI HAIIPaBJieH HAa (OPMUPOBAHUE CIAEAYIOLIUX KOMITETEHIUI:
Kon
Coaep:xanue KoOMIeTeHIUH
KOMIIETEHIIHH
OK-3 CIIOCOOHOCTHIO HCIOIH30BAaTh OCHOBEI YKOHOMHYECKUX 3HAHUH B PA3UYHBIX chepax IesTeIhHO-
CTH
OIK-1 BJIaJICHIEM HaBBIKAMH MTOVMCKA, aHAJIH3a U MCIIOJIb30BaHUS HOPMATUBHBIX U TIPABOBBIX JOKYMCH-
TOB B CBOCH PO eCCHOHATBHOM JesITeIbHOCTH
[Inanupyemble pe3yapTaThl 00yUYeHUsI:
Kon OcHOBHBIC IPU3HAKH OCBOCHHA
KOMIIeTEHIIUH 3HaTh YMmern Baanerhb
- OCHOBHBIE JTambl Pa3BUTHS | - AHAIM3UPOBATH BHEUIHIOI M | HaBbIKAMM OpraHMU3alMM pa-
TEOPHUH YIPABJICHUS KaYeCTBOM, | BHYTPEHHIOIO CpEAy CHCTEMBI | 00T N0 BHEAPCHHUU M Pa3BU-
MOJETU MEHEDKMEHTa Kade- | MeHE/PKMEHTa KadecTBa Opra- | THIO CHCTeM MEHEKMEHTa
CTBa, COBPEMEHHBIC TMOJXOAbl W | HU3AIWH, BBISBIATH €€ KIII0Ye- | KauecTBa Ha MPEANPHUSTHH/ B
TEeHICHITNH Pa3BUTHS, BBIE 3JIEMEHTHI U OIICHWBATh WX | OpraHW3alIluH;
- TPUHIMIBI  YIOPaBJICHUS W | BIUSHUE HA OPTaHHU3AIUIO; METOJIaMH CHCTEMHOTO pellie-
obecrieueHusi kavecTtBa, (DyHK- | - BBISIBISTH HECOOTBETCTBHSI W | HUS MPOOJIEM TMpeAnpusTUs/
LMK MEHEIKMEHTA KaueCTBa; PUCKH CHCTEMBl MEHEDKMEHTa | OpraHW3aI[uuf
OK-3 - OCHOBHbIE BUbI U MPOILEIYpPHl | KayecTBa OpraHU3alMd W aHa-

KOHTPOJSI KauecTBa NMPOAYKIHU
U YCIyT.

JIM3UPOBATh UX NIPUYNHEI;
- aHaJM3MPOBATh OpraHU3AIHU-
OHHYIO CTPYKTypy M pa3pada-
THIBaTh NPEAJIONKEHHUS IO CO-
BEPLICHCTBOBAHUIO CTPYKTYPHI
U 00IacTH MPUMEHECHUS CHCTE-
MBI MEHEIPKMEHTa KadecTBa
OpTaHH3aIIH.
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- TpeOOBaHMS HAITMOHAIBHBIX U
MEXXITyHApOAHBIX CTaHIAPTOB C
obmacTi  ympaBieHHS ~ Kade-
CTBOM / CHCTEM MEHEIKMEHTA
KauyecTBa, IOHATUMHBIN amra-
paT CTaHOApTOB, MX OOIIee U
0CO0€EHHOE;

- TMPUHLHUIBI U TMPOLEIYPHI
BHEJPEHUS CHUCTEM MEHEIXK-
MEHTa Ka4eCTBa B OpPTaHN3aINH;
- METOIBI MEHEIHKMEHTa Kade-
CTBa.

OIIK-1

- aHaJM3UPOBATH OpPraHU3ALM-
OHHYIO CTPYKTYpy H pa3paba-
TBIBATh MPEIUIOKEHHUS 10 CO-
BEpPLICHCTBOBAHUIO  CTPYKTYp
CHCTEMBl KayecTBa OpraHH3a-
MK; - pas3pabaTbiBaTh KOH-
KpETHBIE TPEII0KEHHs 10 pe-
3yJbTaTaM MCCIIEAOBaHUM, To-

TOBHUTH CIIPaBOYHO-
AHATMTHYECKUE MaTEpPHAaNbl IS
MPUHATHUS YTPaBICHIECKUX
pelIeHui;

- NPUMCHATb MCTOJAblI MCHCIK-
MCHTA Ka4ieCTBa B HPAKTHUYC-
CKOI JACATCIbHOCTH.

- HaBBIKAMH HCIIOJIB30BaHUS
peKoMeHAauui  HalUOHaJb-
HBIX, MEXIYHapOIHBIX CTaH-
JIapTOB KauecTBa B MpaKTUYe-
CKOIi IeATEbHOCTH,

- HaBBIKAMU pa3pabOTKH, aHa-
Ju3a ¥ OUEHKU JOKYMEHTHPO-
BaHHOW WH(OPMAIIUN CUCTE-
MBI MEHEIKMEHTA KauecTBa B

OpraHu3aINy;
- HaBBIKAMH ayJdTa CHCTEM
KauecTBa IIPOLIECCOB, MPO-

YKL U YCIIYT;
- HaBBIKAMH Pa3pabOTKH KOH-
KPETHBIX NPEJIOKEHUN 1O
pe3yJibTaTaM UccaeOBaHuM;

- HaBbIKaMH IIOATrOTOBKHU
CIIPABOYHO-aHAIIUTUYECKOTO
MaTtepuajia JIIsL MPUHATUA
YIpaBJIECHYECKUX PEIICHUI.

3. Mecrto aucuuminnsel B ctpykrype OIIOII BO

JucuuruinHa «Y1pasieHue kauecTBoM» BXoAUT B biok 1 «Auciumnunsl (Moayns)» (bazoBas
4acTh) 00pa3oBaTEIbHON MPOrpaMMbI BhICIIEro oOpa3zoBanusi mo HamparicHuio 38.03.02 Menemxk-
MEHT HamlpaBiIeHHOCTh (Mpoduib) «PUHAHCOBBIN MEHEIKMEHT.

IIpu uzyuenuu OaHHOU OUCYUNTUHBL 0OYUAIOWUTICS UCNONb3Yen 3HAHUSA, YMEHUs U HABbIKU, KO-
mopvle hopmMupyomes 8 npoyecce uzyueHus: ciedyroumux OUCYUNIUH (NPaKmux):

Uctopus s3xoHomuku, Matematnka, DkoHOMUYecKas Teopusi, Mlcropus ynpaBieHYECKON MbIC-
mu, Teopust BeposTHocTell, MHCTUTYLIMOHANBHAA 3KOHOMUKaA, CTatucTuka, MaTreMaTHueckasi cTaTH-

ctuka, [IpaBo

3Hanus, ymeHus u HasviKU, NpuobpemenHvle 8 npoyecce U3yueHus OAHHOU OUCYUNIUHBL, OYVOYm
UCNONB308AHBL OOVUAIOWUMCS NPU U3YUEHUU OUCYUNIUH (NPAKIMUK):

HBecTHIMOHHBIN aHAIN3

4. O0beM AUCHUNIMHBI
Ounas gpopma obyuenus:

Buj yueonoii pa6oTnl Bcero yacos CeM5e “rp
AynuTopHble 3ansTus (A3): 36 36
B ToMm gnce:
Jleximonnsple 3ausaTH (JIek) 18 18
JlaGopatopusie 3ansTus (JIab) 0 0
[TpakTueckue 3austus (Ip) 18 18
CamocrositenbHas padora cryaenrta (CP) 65 65
B ToMm gnce:
Kypcosas pabota 0
Jlpyrue BHIIBI CAMOCTOSTEIbHOW paboThI* 65 65
KouTtpoJn camocTtositesibHoii padoThl (KCP) 7 7
KonTakTHas padora (KoP) 43 43
DopmMa NPOMEKYTOUYHON ATTECTALUMN 3ayer
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IoaroroBka K 3k3ameny u caaua 3x3amena (CP, KoP) 0
OO01ast TPYI0€MKOCTh THCHHUILIMHBIL, Yachl/3ET 108/3 108/3
* - MOATOTOBKA K ayIUTOPHBIM 3aHATHAM, IIOATOTOBKA K 3a4eTy (MPU HAJTUIHH).
3aounasn popma obyuenus:

Buj yueoHoii pa6oThl Bcero yacos K};‘rpc
AyautopHble 3aHsaTHS (A3): 8 8
B Tom uncne:
Jlexmonnsle 3ansaTHs (JIek) 4 4
Jlaboparopueie 3ansaTus (J1ad) 0 0
ITpaktrueckue 3ansatus (I1p) 4 4
CamocrositesibHast padora cryaenrta (CP) 93 93
B Tom umncne:
Kypcoas pabora 0
Jpyrue BUIbI CAMOCTOSTEIBbHOM paboThI* 93 93
Kontpous camocrositesibHoi padothl (KCP) 3 3
KonTakTHas padora (KoP) 11 11
DopmMa NPOMeKYTOUHOI aTTeCTANNHU 3auer
IMoaroroBKa K 3K3aMeHy/3a4eTy U ¢/1a4a IK3aMeHa/3a4eTa 4 4
(CP, KoP)
OOu1asi TPY10€MKOCTh THCHHUILIMHBL, Yachl/3ET 108/3 108/3

5. Coaep:xkanue THCHUILTUHBI
Ounas popma obyuens:

KosnyecTBo y4eOHBIX 4YaCOB
B Tom uncie no Bunam | CP E %
ayIMTOPHBIX 3aHATHIi g =
Ne Cemectp/ F o
HanmeHoBaHMe TeMbI AMCIMILIMHBI = =
n/n Kypc =
Jlex Mp JIa6 g )
= =
1 [DBousmonys TeOpHH M MPAKTHKH YIIPABICHHUs KAYECTBOM. 5 2 2 0 10 2
TpeboBanus k cucteMam MeHekMeHTa kadectBa (CMK) 10
2 5 4 4 0
ctangaptos ISO cepuu 9000.
MeTo/ bl ¥ HHCTPYMEHTBI YIPaBICHHS 10
3 |kauecTBOM. 5 4 4 0 4
CoBpeMeHHbIE CHCTEMBI MEHEDKMEHTA KauecTBa U Me- 10
4 . 5 2 2 0 2
[T0JTbI TOBBIIEHUS 3P (PEKTHBHOCTH OpPraHU3alyi.
5  |Ceprudpukanus CMK. 5 4 4 0 10 4
6 |[[IpeMuu o KauecTBy. 5 2 2 0 15 2
Hroro: 18 18 0 65 18

* JIpakTHdeckasi MOJrOTOBKA NP peau3aliy AUCIHUIUIMH OPraHU30BaHa IyTeM IPOBEICHHS NPaKTHIECKUX 3a-
HATHHA ¥ (WIN) BBIOJTHEHNS J1a00PaTOPHBIX U (WIIM) KYPCOBBIX Pa0OT M IPEAyCMaTPHBAET BHINOIHEHHE paboT, CBA3aHHBIX

¢ Oyaymieit nmpodeccHOHATBHOMN e TeNhHOCTBIO.
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3aounas ghopma 0byuenus:

KoJsim4ecTBo y4eOHBIX 4YacOB
B ToM uunciie o BUAaAM CP g *
ayIMTOPHBIX 3aHATHI § %
Ne Cemectp\ F o
HanmenoBanmne TeMbl AMCIHUILIMHBI = E
n/n Kypc E e
Jlek Ip JIa6 s 3
= =
1 [DBomonyst TEOpPUH U MPAKTUKH YIIPABICHUS KAYECTBOM. 4 0 0 0 15 2
2 TpeboBaHMs K CHCTEMaM MEHEIKMEHTa KauecTBa 4 5 0 0 15 4
(CMK) crangaptos ISO cepuu 9000.
MeTo bl U MHCTPYMEHTHI YIIPABJICHUS 15
3 [KayecTBOM. 4 0 2 0 4
CoBpeMeHHbIE CUCTEMBI MEHEKMEHTa KauyecTBa U Me- 14
4 . 4 0 0 0 2
[TOJ1bI MOBBIIIEHHUS () (PEKTUBHOCTH OPraHU3aIHH.
5 [Ceprudukamus CMK. 4 0 2 0 14 4
6 |[[IpemMuu mo KayecTBy. 4 2 0 0 20 2
Uroro: 4 4 0 93 18

* JIpakTHdeckasi MOJrOTOBKA NP peaju3allii AUCIMIUIMH OpraHM30BaHa IyTeM IPOBEICHHS MPAaKTHUECKHUX 3a-
HATUH ¥ (MIIHM) BBIIOJIHEHHUS J1aOOPATOPHBIX U (WIJIN) KypCOBBIX paboT M (MJIM) MyTeM BBIJEJICHUS YaCOB U3 YacOB, OTBE/ICH-
HBIX Ha CaMOCTOSATENIbHYIO paboTy, ¥ MpeaycMaTpPHBACT BHINOJHEHHE PaboT, CBA3aHHBIX ¢ Oynymied mpodeccHoHaIbHON
JEATEIIBHOCTBIO.

=
=
= OneHouHoe
Conep:xanue yueOHOro MaTepuaJa, =
HaunmeHnoBanue o CpeaAcTBO
J1a6opaTopHbIe padoThI M NPAKTHYECKHUE 5
pa3iesioB U TeM = TeKyUIero
3aHATHUS 00yUYaloIIMXCcsl, KypcoBasi padoTa S
z KOHTPOJIA
=
1 2 3 4
Tema 1: DOBomo- | [IpeaMer u 3amauu IUCUUIUIMHBL, MeTogojorus. Ilonarue u OK- KontponsHas padora
UMsi TEOpUM U | CYIIHOCTb KauecTBa, 3BOJIIOLMS uAell kauectBa. Jramsl pa3z- | 3,0IIK | Nel
MPAKTUKW yMpaB- | BUTHS KauecTBa. Pa3BUTHE cHCTEM yNpaBieHHs] KaueCTBOM -1
JICHUS kaue- | mpoaykimu B CCCP (KAHAPCIIN, KCYKII).
CTBOM. 3apyOexHbIii onbIT ynpasieHus kagectBoM (CILIA, Smonns,

T'epmanus, @pannust). BzauMocBs3bp 0011er0 MEHEHKMEHTA
1 MCHEDKMEHTA KauecTBa. YTpPaBJICHUE KAaueCTBOM Kak (hak-
TOp ycIexa MPeAnpusiTHs B KOHKYpeHTHoU OoprOe. B3anmo-
CBS3b OOIIEr0 MCHE)KMEHTa M MCEHEI)KMEHTa KadyecTBa.
VYrpaBieHue Ka4yecTBOM Kak (hakTop ycrexa MpeIlpusTHs B
KOHKYpeHTHOU OoproOe. [Tokazarenn kadecTBa Kak OCHOBHAs
KaTeropus OICHKH MOTPEOUTEITLCKUX IICHHOCTEH.
IIpakTnyeckne 3ansaTus/ CamocrositeabHast padora: 1.1
TToHsiTHE M CYITHOCTh Ka4eCTBA, IBOJIFOLIUS HICH KauecTBa.
Drarnbl pa3BUTHS Ka4eCTBa.

1.2 Pa3ButHe CUCTEM yIPABIICHHS KAY4ECTBOM MPOAYKIIHH B
CCCP.

3apy0OexxHbIi onbIT yrpasieHus kadecTBoM (CIIA, Smonus,
T'epmanus, @panmus).

1.3 B3anuMoCBs3b 00IIEro MEHEKMEHTA H MCHE[KMEHTA
KayecTBa. YIpaBICHUE KAYeCTBOM Kak (hakTop ycmexa
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MPEANPUATHSI B KOHKYPEHTHOH 00phoe.

1.4 Tlokasarenn KadecTBa Kak OCHOBHAs KAaTErOpHUS OICHKH
MOTPEOUTEITHCKIX IIEHHOCTEH.

JlaGopaTopHas padoTa: -

Tema 2: Tpebo-
BaHMs K CHUCTe-
Mam MEHEIK-
MEHTa KadyecTBa
(CMK) crangap-
ToB ISO cepuu
9000.

CyIIHOCTh MPOLIECCOB CTaHAAPTU3ALUHU, JEHCTBYIOWIAs CH-
cTeMa CTaHJApTU3AlMM, LENb CTaHAAPTU3alUWU — 3alluTa
HMHTEPECOB MOTPEeOUTENeH U TOCYIapCcTBa MO BOMPOCcaM Kaye-
CTBa MPOAYKLHUH, IPOIECCOB, YCIYT.

IIpuHIMOBl COBPEMEHHOH CTaHIapTU3alMU (CUCTEMHOCTb,
MOBTOPSIEMOCTh,  BApUAHTHOCTh,  B3aMMO3aMEHSIEMOCTH).
MexnyHapoaHas opranusanus mo cranmaptuzanuu (ISO),
crpykrypa komiuiekca crangaptoB MCO 9000. Cranmaptsl
MCO 9000 u 8 mpuHIIMIIOB MEHEKMEHTa KauecTBa. Moaenb
CMK, ocHOBaHHas Ha MPOIECCHOM ITOIXOAE, MPUMEHCHHE
MIPOIIECCHOTO TOAXO0/Ia Ha BCEX CTAMUIX JKA3HEHHOTO ITHKIIA
JUT TIOBBIIICHUS YAOBIETBOPSHHOCTH TOTPEOHTENeH, mpe-
MMYIIECTBO MPOLIECCHOTO Moaxonaa. Ponb moTpebuteneid B
HCO 9000, MOHUTOPHHT UX yIOBJIECTBOPEHHOCTH.
IMpakTnyeckne 3anaTusi/ CamocToATeIbHAsI padoTta: 2.1
Cosznanue, BHenpenue u copepuieHcrBoBanne CMK cornac-
HO TpeboBanusM ctannaptToB [SO cepun 9000.

2.2 OyHKIUY yHOpaBICHUS KaUeCTBOM.

3amaun ¥ METOIBI pealn3aliiy MPOIECCHOTO MOAX0/1a TIPH
coszganun CMK.

2.3 oxkymentupoBanue CMK.

2.4 Aynutel CMK.

JlaGopaTopHas padora: -

Joxman Nel

Tema 3: Metoasl
U WHCTPYMEHTHI
yIpaBIECHUS

Kaue-
CTBOM.

Merto cTpyKTypHpOBaHHs (PYHKIHMH KadecTBa, METOJ aHa-
Jin3a BUIAOB U HOCHC}ICTBI/Iﬁ IIOTCHIIMAJIBHBIX OTKAa30B
(FMEA). Cratuctuueckue MeTo bl KOHTPOJIS KauecTBa.
PaccnanBanue (crparuduxamnus). ['padudeckoe mpencras-
nenue  naHHbIX.  Jlmarpamma  Ilapero.  IIpuumHHO-
cnencteeHHas nuarpamma (McukaBel). KOHTpOJNBHBIN JH-
ctok. Jlmarpamma pazbpoca (paccenBanus). «7 HOBBIX HH-
CTPYMEHTOB KOHTpOJISI KadecTBa». JluarpamMma CpoOJCTBa,
JuarpaMMa IUIAHHPOBAaHUS OCYILECTBICHHS ITIpoliecca, Mart-
pHIla IPUOPUTETOB. JKCHEPTHBIE METOIBI (METOJ SKCIepT-
HBIX OLIEHOK): MO3roBoil mrypm, Metox Henbhu, Metoast
TaryTu.

IIpakTnyeckne 3ansaTus/ CamocrosiTteabHas padora: 3.1
MerTozbl U HHCTPYMEHTHI YIIPaBICHUS

Ka4ueCTBOM.

JlabopaTopHas padora: -

OK-
3,0IIK

TectupoBanue Nel

Tema 4: Cospe-
MEHHBIE CHCTEMBbI
MEHEKMEHTA
KayecTBa M Me-
TOJBI  IOBBIIIE-
HUSA 9P PeKTUB-
HOCTH OpraHM3a-
LIUH.

Iousatus «Bceobmmit menemxMeHT kadectBa» (TQM) u
«Cucrema Bceobmero MeHemKMeHTa KadectBay (Total
Quality Management System (TQMS)). SmonHckas cucrema
yIpaBJeHUs] KaueCcTBOM (KOoHUenuus kommaHun «Toioray).
«bepeximBoe nponsBoacTBoy, «JIXKUT» («TouyHO-BOBpEeMS»
uin «just-in-time», «Kaiizen»). MeTononorus «6 curmy.
IIpakTnyeckne 3ansTusi/ CamocrosTenbHas padora: 4.1
CoBpeMeHHbBIE CUCTEMBl MEHEPKMEHTa KauecTBAa U METOJBI
NOBBIIIEHHS 3P PEKTUBHOCTH OpraHU3anuii.

JlabopaTopHas padora: -

TectupoBanue No2

Tema 5: Ceprtu-
¢uxamus CMK.

Ilemn u cymHOCTh cepTudUKaUU. MeToaudecKre OCHOBBI
npoBeneHus ceprupukanuu B PD. Ceprudukamus CMK —
BHJ TOOPOBONIBHOH cepTudukauu. IloaroroBka k ceptudu-
kammu CMK: BbIOOp cepTH(HIMPYIOMEro opraHa, ohopm-

OK-
3,0IIK

Komnoxsuym Nel
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JICHUE 3asBKH, MIPOXOXKACHUE CepTUPUKAINN (BHSITHUHN cep-
TA(OUKAITMOHHBIA ayJUT WIH ayJUT TPpeThel cTopoHsl). [Tpu-
HATHE pEIIeHHEe O BbIJade/He BhImade ceptudpukata CMK.
Koppextupyromue aeicTBus, KOPPEKIUs, yIpaBIeHHE pHC-
kamMu B CMK. MHCIIEKIIMOHHBIN KOHTPOJIb 338 CePTHOUITUPO-
BanHON CMK opranmsarmu/mpeanpustus. Peceptuduxanms
CMK.

MpakTnueckne 3ansaTusa/ CamocrosTeabHass padora: 5.1
Ceprudukanus CMK.

JlabopaTopHasi padora: -

Tema 6: Ilpemun | Mctopusi BOSHUKHOBEHHUS MIPEMUH, IIEJIM U 3a7a4H IIPEMUPO- OK- Konrtponpnas pabora
10 KauecTBy. BaHusa. Konnenmws, craryc npemuid. Eppomneiickuit gonm | 3,0IIK | Ne2

MeHekMeHTa kadecTBa (European Foundation for Quality -1
Management (EFQM)) «Business Excellence» («mpeBocxo-
CTBO B OM3HECE») M MOJETH JICIOBOTO COBEpIICHCTBA. [Ipe-
musg Y.D. Jlemmnra (Snonwms), npemus M. Bommpumka
(CHIA), Espomneiickas mpemus kaudectBa (EQA). Ilpemus
npasutenscTBa PO, peruonansusie npemun B PO. IIposene-
HHE CaMOOIICHKHM Ha OCHOBE MOJIENIM MpeMHuH. Mozenu mpe-
MU 110 KaYECTBY.

IIpakTnyeckne 3anstusi/ CamocrosiTebHas padora: 6.1
IIpemuu 1o xauecTny.

JlaGopaTopHas pabGora: -

Kypcosas pabora | He mpexycMoTpeHO yueOHBIM IITaHOM

6. @opMbI IpOBeIeHUS 3aHATHI

[lpu peanm3anyuy AUCHUIUIMHBI TPUMEHSIOTCS WHHOBAIMOHHBIE (OPMBI YUEOHBIX 3aHSTHH,
Pa3BUBAIOIINX Yy OOYYaIOLIMXCS HABBIKM KOMAHAHOM pabOoThl, MEKIMYHOCTHON KOMMYHHKAILIUH, MTPH-
HSTHSI PEIICHHH, JINAEPCKUE KauyecTBa.

Ounas ¢popma obyuenus.

Ne HaumenoBanue TeMbl/ Tun KoJj-Bo

®opma npoBeeHs 3aHATHI
n/n JIEKIIMOHHOT0 (MPAKTHYECKOT0) 3aHATHS 3aHATHSA 4acoB

TpeboBaHms kK cucTeMaM MeHeKMeHTa kadecTBa (CMK)
cranaaptoB ISO cepun 9000.:

2.1 Coznanue, BHeaApeHue U coBepuieHcTBoBanne CMK
cornacHo TpeboBaHusM ctanaapToB ISO cepun 9000.

1 |2.2 OyHKIMHK yHpaBIeHNs KAYECTBOM. IIp 2 Kondepenmnus
3amaun ¥ METOJBI peaNn3aliyl MPOIECCHOTO MOIX0Aa IPH
co3mannn CMK.

2.3 JlokymentupoBanne CMK.

2.4 Aynutet CMK.

Ceptudukanus CMK.:
5.1 Cepruduxamus CMK.

3aounas hopma 0byuenus:

IIp 4 Juckyccus

Ne HanmeHnoBanue TemMbl/ Tun KoJj-Bo

®opma npoBeaeHUs 3aHATHI
n/n JIEKIMOHHOI0 (MPAKTUYECKOI0) 3aHATHSA 3aHATHA 4acoB

MeToabl 1 HHCTPYMEHTHI YIIPaBICHUS
KAa4eCTBOM.

1 |3.1 Metoabl ¥ HHCTPYMEHTHI yIIPABICHUS IIp 2 Huckyccus
KaueCTBOM.
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Ceprudukanus CMK.:
5.1 Ceprudukanus CMK.

2 IIp 2 Jenosas urpa

7. Cnioco0 peajan3anuu AU CUUNIMHBI
be3 ncnosib30BaHus OHNIANH-Kypca.

8. YueOHO-MeTOANMUYECKOE 00ecTieyeHre I CHMIIJIMHbI:

OcnosHas tumepamypa:

1. Topbamko, E. A. Ympasienue kadectBoM : yueOHuk s By3oB/ E. A. ['opbamko. — 4-¢
u3l., nepepad. u nomn. — Mocksa : U3natensctBo FOpaiit, 2022. — 397 c. — (Bsicuiee oOpa3oBa-
Hue). — ISBN 978-5-534-14539-7. — Tekcr : anexkTpoHHbIi // O6pazoBarensHas miatgopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/488696

2. Tebekun, A. B. YmpaBnenue kauecTBoM : ydeOHUK /i By30B / A. B. Tebexkun. — 2-e u3n.,
nepepad. u nomn. — Mocksa : U3parensctBo FOpaiit, 2023. — 410 c. — (Bricmee obpazoBanue). —
ISBN 978-5-534-03736-4. — Texkcr : anekTpoHHbIN // OOpa3oBarenbHas miargopma FOpaiit [caiiT].
— URL.: https://urait.ru/bcode/510700

3. VYnpaBneHue KadecTBOM : y4eOHWK s By30B/ A.T. 3exkyHOB [u 1p.] ; MO pemakiuei
A.T. 3ekynoBa. — MockBa : M3narensctBo FOpaiit, 2023. — 475 c. — (Bsicmee obpazoBanue). —
ISBN 978-5-534-16195-3. — Texkcr : anekTponHbIid / OOpa3oBarenbHas miargopma FOpaiit [caiT].
— URL.: https://urait.ru/bcode/530592

Hononnumenvras aumepamypa:

1. Topnenxo, O. A. CraTHcTUYECKHE METOABI B YIPABIEHUU KAU€CTBOM . YUEOHUK U MPAKTU-
kyM Juig By30B / O. A. I'opienko, H. M. bop6aus ; nox pepakuueit O. A. I'opnenko. — 2-e u3J., ucup.
u nor. — Mocksa : M3marensctBo FOpaiit, 2022. — 306 c. — (Bricmiee o6pazosanue). — ISBN 978-
5-534-12070-7. — Tekcrt : anexTpoHHbIH // O6pa3zoBarenbHas riatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/491302

2. Kypoukuna, A. 0. YnpapineHue KadecTBOM YCIyT : Y4eOHHK W TPAKTUKYM AJsi By30B /
A. 10. Kypoukuna. — 2-e u3z., ucnp. u gon. — Mocksa : M3marensctBo HOpaiit, 2022. — 172 ¢. —
(Boicee obpazoBanue). — ISBN 978-5-534-07316-4. — TekcT : anekTpoHHBbIN // OOpa3oBaTenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/490422

3. Ympasnenue kayectBoM. [IpakTukym : yueGHoe mocobue i By3oB / E. A. T'opbamiko [u
np.] ; mon penakmueit E. A. 'opbamko. — 3-¢ m3a., mepepad. u jon. — Mocksa : M3naTenscTBo
FOpaiit, 2023. — 349 c. — (Bwiciee obOpazoBanue). — ISBN 978-5-534-14589-2. — Texkcer : anek-
TpoHHbIH // Obpa3oBatenbHas mwiardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/511754

9. llepeyenb HHPOPMAIHOHHBIX TEXHOJOTHH, HCMOJIB3YeMbIX MPHU OCYIIECTBJIEHHU 00pa-
30BaTeJIbHOIO MPoIecca M0 JMCHHILIMHE, BKII0Yasi epeYeHb MPOrpaMMHOIo odecre4eHust

1. OnepannoHHas cucreMa

2. [Taket mpuKIaAHBIX OQHUCHBIX IPOTPAMM

3. AHTHBHpPYCHOE IPOTpaMMHOE oOecTieyeHne

JIOTIOJIHUTENBHO MPU MPUMEHEHUH AJIEKTPOHHOTO O0y4YeHUs, AUCTAaHIIMOHHBIX 00pa30BaTeib-
HBIX TEXHOJIOTUI UCIIOJIB3YIOTCH:

1. LMS Moodle

2. Bebunapnas miargdopma

10. Ilepeyens pecypcoB HH(OPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOH ceTn «UHTepHET»,
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HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM U MPOQecCHOHATBHBIX 023 TaHHBIX, HEOOXOAUMBIX JIJIs1
OCBOEHHSI THCIUIIJIHHBI

1. ibooks.ru : 3neKTpOHHO-OMOIMOTEUHAs cCHCTeMa [ DIeKTPOHHBIN pecypc] : mpodeccruoHambHas
0a3a maHHBIX. - Pexxum gocryna: https://ibooks.ru. - TekcT: 35eKTpOHHBII

2. DnexTpoHHO-OMOIMoTeunas cuctema CIIOYTYuD : anekTpoHHO-OMONIMOTEYHAs cCcTeMa
[DnekTpoHHEbIH pecypc] : mpodeccnoHanbHas 6a3a JaHHBIX. - Pexxum moctyna: http://libume.ru.
- TeKcCT: 3JIeKTPOHHBII

3. HOpaiir : 31eKTpoHHO-0MOIMOTEeYHAs cCUcTeMA [ DIEKTPOHHBINA pecypc] : mpodeccruoHambHas
0a3za maHHBIX. - Pexxum moctyma: https://urait.ru/. - TekcT: 3MeKTPOHHBIN

4. eLibrary.ru : Hay4Hast 37eKTpoHHas OuOIHOTEKa [DNEeKTPOHHBIN pecypce] : mpodeccruoHanbHas
0a3a maHHbIX. - Pexxum poctyna: http://elibrary.ru. - TekcT: aneKTpOHHBIN

5. Apxus HayuHbix xxypHanoB HOUMKOH [OnexTponHsiii pecypce] : npodeccronanbHas 6aza
JaHHBIX. - PexxuMm poctyna: arch.neicon.ru. - TekcT: 2JeKTPOHHBIH

6. KuOepJleHnHka : Hay4Has 3JCKTPOHHAs OMOIMoTeKa [DIIeKTPOHHBIN pecype]| : nHGOpMaIOoH-
Hasl CIpaBOYHAs cucTeMa. - Pexxnm mocryna: http://cyberleninka.ru. - TeKcT: 3meKTpOHHBIHI

7. JlaHb : 3JEKTPOHHO-OMOIMOTEUHAs cUCcTeMa [ DJIEKTPOHHBIN pecypc] : mpodeccuoHanbHas 6a3a
TaHHBIX. - Pexkxum moctyna: https://e.lanbook.com. - TekcT: 35eKTpOHHBII

8. Executive.ru [DneKkTpoHHBII pecypc] : ”HPOPMALIMOHHAS CIIPABOYHAS CUCTEMA. - PexxuM s1io-
cryna: https://www.e-xecutive.ru/. - TekcT: 31eKTpOHHBIH

9. KopropaTiBHBII MEHEHKMEHT [DJIEKTPOHHBIN pecypc| : HHpOpMaIMoHHas ClIpaBOYHAs CH-
crema. - Pexxum nocrtyna: https://www.cfin.ru/. - TekcT: 37€KTpOHHBIH

10. YmpaBrieHnue npou3BOACTBOM [DNEKTPOHHBIN pecypc]| : mHGOpMAIlMOHHAS CITPAaBOYHAs CHCTe-
Ma. - Pexxum poctyma: http://www.up-pro.ru/. - TekcT: 371eKTpOHHBIH

11. HR-tv.ru [DnexTpoHHbI pecypc] : nH(pOpMaMOHHAs CLIpaBOYHAas cucTeMa. - Pexxum gocrymna:
https://hr-tv.ru/. - TekcT: 2MEeKTPOHHBIN

11. MaTepuaabHO-TEXHUYECKOE 00ecreyeHHe T CHUITUHBI

VY4yebHble ayTUTOPUM JJIsl MPOBEAEHUS 3aHATUH JEKIIMOHHOIO THIA, CEMHUHApCKOro TUMA -
NPaKTUYECKUX 3aHSATHH, U TPYNIOBBIX W WHAWBUIYAIBHBIX KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJIS U
IPOMEKYTOUHOM aTTecTaluu, 000pyJOBaHHBIE: pa0OUYMMH MECTaMU Il 00yYarOLINXCsl, OCHAIEHHbI-
MU CIIeIMAIbHON MeOesbio; pabodurM MECTOM MPENoaBaTessi, OCHAIIIEHHOTO CIEIUaTIbHON MeOebIo,
NEPCOHATIBHBIM KOMIBIOTEPOM C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHEeT» M JOCTYNOM K
AIIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeNbHON cpesie Y HUBEpPCUTETa, MPOTPaMMHBIM 00eCIIedeH -
€M; TeXHMYECKHMMH CPEJCTBAMU OOY4YEHMs - MYJIbTUMEAMHHBIM 00OpYyIOBaHUEM (IIPOEKTOP, IKPaH,
KOJIOHKH) ¥ MapKEepHOM JTOCKOH.

[Tomerienue A CaMOCTOATENBHOM paboOThl, 000PYJOBaHHOE CIEIMAILHON Mebenbio, mepco-
HAJIbHBIMH KOMITBIOTEPAaMH C BO3MOXKHOCTBIO TIOAKITIOUEHHS K ceTH «HTepHeT» M MOCTYIIOM K JJIeK-
TPOHHOM MH(OPMAITMOHHO-00pa30BaTeNbHON cpeie Y HUBEpCUTETA, TPOrPaMMHBIM 00eCTieyeHHEM.

[Ipu mpuMEHEHNU SIEKTPOHHOTO OOYYECHHS, TUCTAHIIMOHHBIX 0Opa30BaTEIBHBIX TEXHOJIOTHH
UCTIOJIb3YIOTCS: BUPTYaJIbHbIE aHAJIOTH YYeOHBIX ayTUTOpUil - BeOMHApHbIE KOMHATHl Ha BEOMHAPHBIX
wiatopmax, pabouee MECTO MPETOAaBaTEIs, OCHANICHHOE NEPCOHATBHBIM KOMITHIOTEPOM (TUTAHIIIET,
MOOWJIBHOE YCTPOMCTBO) C BO3MOXKHOCTBIO MOJKIIOUEHHUS K ceTH «HTepHeT», HOCTynoM K 3JeK-
TPOHHOM  HH(pOPMaLMOHHO-00pa3oBaTeNbHOM cpene YHHMBepcuTeTa ©W K = MHGOPMAIMOHHO-
o0pa3oBaTeIbHOMY TOpTaly YHHBEPCUTETa UMEOoS.ru, BeO-kaMepoi, MUKPO(OHOM M TapHUTYpoH (B
T.4. UHTETPUPOBAHHBIMU B YCTPOMCTBaMH), MIPOTPAaMMHBIM OOECTIeUeHHEM; pabouee MecTo 00ydaro-
IIErOCsl OCHAILEHO MEPCOHAIBHBIM KOMIBIOTEPOM (TUIAHIIET, MOOUIBHOE YCTPOUCTBO) C BO3MOXKHO-
CThIO MOAKIIOYEHHA K ceTH «VIHTepHeT», HOCTynmOM K 3JIEKTPOHHOH MH(OPMaIMOHHO-

9
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o0pa3oBaTenpHON cpefe YHUBEPCUTETAa U K HH(POPMAITMOHHO-00pa30BaTeIbHOMY ITOPTATy Y HUBEPCH-
TeTa umeos.ru, BeO-kamepoit, MUKpOOHOM U TapHUTYPOH (B T.4. HHTETPUPOBAHHBIMU B YCTPOHCTBA),
IpOTpaMMHBIM OOecrieuyeHreM. ABTOpU3alus Ha WHPOPMALMOHHO-00pA30BaTEIbHOM IOpTaNe YHH-
BEPCUTETA UMEOS.ru 1 HA4aJIo pa60TbI OCYHIECTBIAIOTCA C MCIIOJIB30BAHHUEM HepCOHaHBHOﬁ quTHOﬁ

3anucu (JIOTMHa U 1apoJis).

12. OneHO4YHbIe MATEPHUAJIBI 110 JUCIHUIINHE

1. Ilepeyenb KOMIIETEHUMH ¢ YKa3aHMeM 3TANoB uX GOpMHUPOBAHUSA B NMpoLecce 0CBOEHUS
o0pa3oBaTe/IbHON NPOTrPaMMBbI

Ouynas ghopma obyuenus:

= s .
®
= 55 & 22
= g3 > =S
= o = E = E
£ H 25 % 2 | B3
= a3BaHue IUCHMILTUHDI : ol S 2eE
e = = =R
= z E 3 s E
(= i
= S & o = =
5 o s
= e = &
OK-3 | Marematuka 9K3aMEH 1 1
OK-3 | DxoHOMHYECKas TCOpHUs 9K3aMeH 2 2
OK-3 | Hctopus ympaBiecHUSCKOW MBICIIH 3aueT 2 2
OK-3 | Teopwust BeposiTHOCTEH 3a4er 3 3
OK-3 | MHcTuTynnoHaipHasi 9KOHOMHKA 9K3aMEH 3 3
OK-3 | Crarucruka 9K3aMeH 3 3
OK-3 | Maremaruyeckasi CTaTHCTHKA 3a4er 4 4
OK-3 | YmpapieHue KauecTBOM 3a4er 5 5
OK-3 | VHBeCTUIIMOHHBIN aHAJIH3 9K3aMeH 7 6
OIIK-1 | IIpaBo JK3aMeH 2 1
OIIK-1 | VnpaBiieHHE Ka4eCTBOM 3a4er 5 2
3aounasn ghopma obyuenus:
= S L &
®
= X = 2 2
E q:" o Z = o
= o = E = E
2 H &= g = N
= a3BaHue AMCHMILINHBI =25 5 225
S s e = = &
z Z E = 5 =
=P g
= S o o = =
5 h o s
=z & 2
OK-3 | Hcropus 5JKOHOMHKH 3a4er 1 1
OK-3 | MaremaTnka JK3aMeH 1 1
OK-3 | DxoHOMHYECKas TEOpHs JK3aMeH 2 2
OK-3 | Hcropus yrpaBieHUECKOH MBICIIN 3a4er 2 2
OK-3 | Teopwust BeposiTHOCTEH 3a4er 2 2
OK-3 | MaremaTHyeckasi CTAaTHCTHKA 3auer 2 2
OK-3 | MHcTuTynnoHaibHas 3KOHOMHKA 9K3aMeH 3 3
OK-3 | Craructuka JK3aMeH 3 3
OK-3 | YmpaBneHue KauecTBOM 3a4er 4 4
OK-3 | VHBecTHIIMOHHBIN aHAIH3 JK3aMeH 4 4
OIIK-1 | IIpaBo JK3aMeH 1 1
OIIK-1 | YmpaBieHHe KaueCTBOM 3a4er 4 2
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2. Onucanue moxkasarejei u KPUTEPUEB OLICHUBAHUA KOMIIeTeHIINii Ha PAa3JHYHBIX 3Tanax
HX (l)OpMHpOBaHHSI B nmpoaecce H3ydeHUusi AUCHUIIJIMHBI, OITMCAHHE IIKAJ OHCHUBAHUSA

2.1 Texywuti kKoHmpo.

KOHTPOJIbBHAS PABOTA
CamocrosTenbpHas NTUCbMEHHAs aHAIUTHYECKask padoTa CTyIeHTa, KOTOpasi CIIOCOOCTBYET 3a-
KPEIUICHUIO U CUCTeMaTU3allK 3HAHUI 110 OJHON WJIM HECKOJIBKUM TeMaM JUCHUILTUHBL. L{enb KoH-
TPOJILHOM PabOThI — MOJIYYUTh CHICIUATBHBIC 3HAHUS U TIPOJIEMOHCTPUPOBATH HABBIKH MX MTpaKTHYe-
CKOT'O IPUMEHEHUSI.

KonTtpomnbHas paboTa OlEeHHBACTCS 110 CISAYIOIIUM TTOKA3aTeIsIM:

1. BeimosHenue paboThl B MOJTHOM 00BbeMe U 6€3 OINO0K;

2. 3penasi, TBOpUYECKasi, TOJTHOCTHIO CAMOCTOsITENbHAs paboTa;

3. BemomHeHne paboThl B COOTBETCTBUU C TPEOOBAHUSIMH K 0()OPMIICHHIO.

Kpurepun onieHuBaHMs KOHTPOJILHOH padoThI
[MonHoe, npaBUIIbHOE U 0OOCHOBAHHOE PELICHHUE; IOJIHOCTHIO CaMOCTOATENbHAsI paboTa; paboTa BhIOJI-
HEHa B COOTBETCTBUH C TPEOOBaHUIMH K 0(hDOPMIICHUIO
Pemenue B ICJIOM MPaBUJIBHOEC U O6OCHOBaHHO€, HO JOMYIIECHbI HE3HAYUTCIIbHBIC OHII/I6KI/I o0 peuie-
HHE SBJISACTCS HEMOJIHBIM, JOIMyCKaeTcsl He3HAYNTENbHas IT0JICKa3Ka CO CTOPOHBI IIpenoaBatesst; pado- 8 6amoB
Ta BBIIOJIHEHA B COOTBETCTBUH C TPEOOBaHHUIMH K 0)OPMIICHUIO
Pemenue conepkut 000CHOBaHHE, X0 PACCY)KACHHH B 1IEJIOM BEPHBIi, HO IPH 3TOM JOMYIICHBI Cyllle-
CTBEHHBIE OLIMOKH, CTYCHT NPOJAEMOHCTPUPOBAJ HEJOCTATOYHOE YMEHHE MPABHIIEHO MPUMEHSATH 3HA-
HHS, IOTy4YESHHbIE B IPOLIECCe M3YUeHHsI AUCUUILINHEL, JTIH00 paboTa BBITOJIHEHA IIPU CYLISCTBEHHON 6 6anoB
MOMOILH TIperoaBarelisi; paboTa BHIIOIHEHA ¢ HEKOTOPBIMH HAPYIICHUIMHU TpeOOBaHH K o opmite-
HHIO
OTCyTCTBYET pelIeHHe 3a1a4H, MO0 OTCYTCTBYET 0OOCHOBaHUE PEIICHUS, TMOO0 PELICHHUE COACPKUT
000CHOBaHME, HO JIOMYIIECHBI TPyObIe OMMUOKH, MPUBEIINE K a0COTIOTHO HEBEPHOU KBAM(DUKAIINH; 0 GammoB
pabora BbInoJiHeHa 0e3 yueTa TpeOOBaHMH K 0OPMIICHHIO

IIIxaja OeHUBAHUA KOHTPOJIbLHOMH PadoThI
3aBUCUMOCThH OQJJIOB U YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHITUN HA JAHHOM dTare U3y4deHUs
JUMCLUIUIMHBI TPECTABICHBI B CIeIyIOIeH TabuIe:

10 6amioB

Banael B BPC YuuBepcurera 10 8 6 0
YpoBeHb ¢c)OPpMHPOBAHHOCTH [MoBeimennstii | Boicokuit | Iloporoseii | He chopmupoBans
KOMIICTeHIIUH

JIOKJIAJT

[TpoayKT camocToATeNbHOM paboThl CTYJEHTA, MPEACTABISAIONINNA COO0H MyOIMYHOE BBICTYILIE-
HUE T10 MPEACTABICHUIO MOJIYUYEHHBIX PE3yJIbTaTOB PEIIECHUs OINpeleleHHON Yy4eOHO-TIPaKTHUECKOi,
y4eOHO-UCCIIEI0BATENIbCKOIN U HAyYHON TEMBI.

Iloka3zarenu u KPpUTEPUM OLICHUBAHUSA TOKJaaa

3‘:[ Iloxa3aTenn oneHKH Kpurtepun ounennpanus
1 CTpykTypa (KOJMYECTBO CIANOB COOTBETCTBYET COAECPIKAHHUIO U MPOIOJIKHU- Kaxnpid 13 mpenjioxeH-
TEJIbHOCTHU BBICTYIUICHUS, HAIPUMED: JUIsl 7-MUHYTHOT'O BBICTYIUICHUSI pEKOMEH- | HBIX [MOKa3aTesei OlleHHBa-
JTyeTCsl HCTIOIb30BaTh He Ooee 10 cnaioB, BKIFOYAs TUTYJIBHBIN CIal]] U CIAlA | eTCAd 10 KPUTCPUIO «BbI-
C BBIBOJIaMH) NMOJIHEH - YAaCTHYHO BBI-
2 HarasaaocTs (MUTIOCTpAIMK XOPOIISro KA4ecTBa, C YSTKHM H300paKCHHEM, MOJIHEH - He BBINMOJHEH,
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TEKCT JIETKO YHTACTCS, HAIPUMEP: HCIIONB3YIOTCS CPEACTBA HATIAIHOCTH HH- YTO COOTBETCTBYET CIICHy-
(dhopmanmu B Buje TaOIHII, CXeM, TpadUKOB U T. 11.) IOIEMY  paclpeesIeHIIO

3 | Au3zaiin u HacTpoiika (oopMieHHe CIaiiJ0B COOTBETCTBYET TeME, HE TIpe- GamioB «2 6amaa - 1 6ann
ISTCTBYET BOCTIPHATHIO COIEPIKAHUS, IUIsI BCEX CIIaiiI0B NPE3EHTAIMU UCIIONb- - 0 6asr10B»

3yeTcsi OIMH U TOT )Ke MabyoH ohopMIIeHHs)

4 | Copepxxanue (IIpe3eHTAIMS OTPaXKaeT OCHOBHBIE TAITBl HCCIIEA0BaHUS — IIPO-
OneMy, 11eJ1b, TUIIOTE3Y, XOJI BHIIOJIHEHUS pabOTHI, BEIBOJBL, T.€. COACPIKHUT
MOJIHYO, TIOHATHYI0 HH(OPMAIIMIO TI0 TeMe J0KIIa/ia pHu Hainuduu opdorpa-
(uueckoil M MyHKTYallMOHHOW TI'PaMOTHOCTH)

5 | TpebdoBanusi K BBICTYIUIEHHIO (BBICTYNAIOIIUI CBOOOIHO BIIaJCeT COJCPIKAHHU-
€M, SICHO M TPaMOTHO M3JIaraeT MaTepuall, BHICTYNAIOIINI CBOOOIHO U KOPPEKT-
HO OTBEYaeT Ha BONPOCHI U 3aMEUYaHMs ayAUTOPHUH, BRICTYIAIOIINUN TOYHO YKJIa-
JIBIBACTCS B PAMKH PETJIAMEHTA).

MIxana oueHUBAHUSA JOKJIAAA
3aBUCHUMOCTh 0aJUIOB U YPOBHS C(POPMUPOBAHHOCTH KOMIETEHIIMM HA JaHHOM 3Tare U3y4deHHUs
JTUCHHUILIMHBI 32 JOKJIAJl TPEICTABIICHBI B CIIEAYIONIEH TaOIHIIe:

banasl B BPC YuuBepcurera 10-9 8-7 6-5 Menee 5
YpoBeHb ¢(hOpMUPOBAHHOCTH KOMIIETCHIIUH [oBeimennstit | Beicokuii | IToporossiit | He chopmupona-
HBI
TECTUPOBAHHUE

CucremMa cTaHIapTU3UPOBAHHBIX 33JaHM, TO3BOJIAIOIIAS ABTOMATU3UPOBATh MPOLEAYPY HU3Me-
peHHUs ypOBHS 3HAHUI U yMeHUI 00y4aromierocs.

Brinmonnenue tecra OLCHUBACTCA 110 CICAYIOIIUM IMOKA3aTCIIAM:
- HpaBI/IJ'IBHOCTI) BBITIOJTHCHHU A 3aHaHHﬁ TECTAa 3a OTBGIIGHHBII\/JI IMPOMEIKYTOK BPECMCHHU.

Kpurtepun u mkana oueHuBaHus TecTa

BeinonHenue 3a1aHnuil TECTa OLEHUBAETCS 10 €AMHOM CXE€ME, OCHOBAaHHOW HA BBIYMCIEHHUH KO-
s ¢punuenta pezynbratuBHOCTH (KP) yueOHBIX nocTikeHuid. J{iis 3TOro noicUMThIBAETCsl KOJINYECTBO
NPaBUJIBHBIX OTBETOB K 33JaHUSAM TecTa (A), IPU 3TOM Ka)KJ0€ TECTOBOE 3a/1aHUE OLIEHUBAETCS B OU-
HapHOM LIKaje «IpaBUIbHO — HE MpaBUIbHOY. Jlanee pukcupyeTcs MakCUMaIbHOE KOJIMYECTBO 3a/1a-
HUW JaHHOTO TecTa (Amax).

Benuunna koag¢unuenTa pe3yJbTaTUBHOCTH YYEOHBIX AOCTHKEHHMH CTYJEHTOB B paMKax Te-
CTHpOBaHUs BbIUMCIsAETCS 1o cienyromeil popmyrne: KP = A / Amax (3Hauenust KP uzmenstorcs B
npeaenax ot 0 1o 1).

Kospguunenr KP < 0,4 0,4 <KP < 0,6 06<KP<08 | 08<KP<I
pesyastatuBnoctu (KP)
Baaast B BPC yHuBep-
CHTeTa 0 6 8 10
Yposens, cgopmupo- . He chopmupoBana IToporossrit Bricokmit TloBbImeHHBIT
BAHHOCTH KOMIETEHIMii

KOJIJTIOKBUYM

Cpe,Z[CTBO KOHTPOJIA YCBOCHU y‘-IC6HOI‘O MaTcpurajia TCMbI, pasacia Uik pasgacjioB TUCIHUIUINHBI,
OpTraHU30BaHHOC KaK y‘-IG6HOG 3aHATHUC B BUJIC CO6€C€,ZIOB3HI/I$I npenoaaBaTeid € O6y‘IaIOH_[I/IMI/IC${.

Kous10kBryM OLIEHMBAETCS 110 CIIEIYIOIINM T0Ka3aTeNIsAM:
1. 'my6okoe 1 mpo4HOE YyCBOCHHE IPOTPaMMHOTO MaTepHaa;
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2. Ilonuele, mocneaoBaTelIbHbIe, TPAMOTHBIE U JIOTUYECKU M3JIaraéMble OTBETHI MPU BUJIOU3ME-
HEHUU 3a/1aHMUS;

3. BnajeHue pa3HOCTOPOHHUMHE HABBIKAMU U TIPUEMaMU BBIITOJIHEHUS TPAKTUYECKUX PadoT;

4. Bnanenue npodeccuoHaIbHON TEPMUHOJIOTHEH;

5. IlosHbBIM KOHCIIEKT JIEKIMOHHBIX MAaTEPHUAJIOB.

Kpurepun oueHnBaHus KOJUIOKBUYMA
CTyIeHT MOIHOCTBIO PACKPBUI COIEpIKaHNE MaTepHaia B 00beMe, IPEeayCMOTPEHHOM PO PaMMOH, 20 GamioB
W3JI0XKHII MaTepHall IPAMOTHBIM SI36IKOM B OIIPEACIICHHOH JOTHYECKOM MOCIIeI0BAaTEIbHOCTH, TOYHO
UCTIONB3YS TEPMHUHOJIOTHIO 1 CHMBOJIUKY; POJIEMOHCTPUPOBAI COPMHPOBAHHOCTD M YCTOHYHBOCTD
TIOJTYYCHHBIX 3HaHUHU. BO3MOKHEI OJHa-ABE HETOYHOCTU NPHU OTBETEC HA JOMOJHUTCIIbHBIC BOIIPOCHI,
KOTOpbIE CTYAEHT JIETKO MCIIPABUII 110 3aMEYaHUIO PENoiaBaTes.
OTBeT cTyAeHTa UMeeT OAUH U3 HEeJOCTAaTKOB: B M3JI0’KEHUH BOIPOCA JOMYyIeHb! HeOobIIne Ipode- 15 6annos
JIbl, HC UCKAa3UBHINE COACPIKAHUC OTBETA, JOIMYIICHBI OJUH-/IBA HEA0YCTA ITPU OCBCIICHUN OCHOBHOTI'O
COZCPIKaHUA OTBCTA, HC UCITPABJICHHBIC 1O 3aMCYaHUIO IPEIIOAaBaTeisd; Oy IICHbI OIHI/I6Ka uiu 60-
JICC IBYX HCAOYCTOB IIPHU OCBCIICHNUU JONOJHUTEIIbHBIX BOIIPOCOB, JIETKO UCIIPABJICHHBIC 110 3aMEYa-
HHUIO TIPENoiaBaTels.
CTyeHT HeToJIHO PacKphlI CoiepKaHie BONpOca, HO MoKa3all o0Iee MOHUMaHie MaTepuaia 1 Ipo- 10 GayutoB
JEMOHCTPHPOBAJ YMEHUSI, TOCTATOYHbIC JUTS NAJIbHEHIIIEr0 YCBOCHHUS POrPaMMHOI0 MaTepHaa;
MMeeT 3aTPyJHCHUS WU JOITyCTHII OLIMOKU B ONPENICNICHUH IIOHATHI, HCIIOJIb30BaHUH TEPMHUHOIIO-
THH U HCTIPABHJI UX ITOCIIE HECKOJBKHUX HAaBOISAIINX BOIPOCOB MPENOaBATEs.
CryneHT 0OHapy KHJI IIOJTHOE He3HAHHE M HEOHUMAaHHEe H3y4aeMoro y4eOHOro MaTepHana Io Juc- 0 6amnos
LUIUTMHE WM HE CMOT OTBETUTH HU Ha OJMH M3 JOTOJHHUTEIBHBIX BOIPOCOB MO H3y4aeMOMY MaTepH-
any.

Ikaja oueHMBaHUA KOJJIOKBHYMA
3aBUCUMOCTh OAJJIOB U YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIMU HA JAHHOM dTare U3y4eHUs
JTUCIUILIMHBI IPEICTABIEHBI B CIEIYIOMICH TabuuIe:

Banael B BPC YuuBepcurera 20 15 10 0
YpoBeHb c(popMUPOBAHHOCTH [osrimennsrit | Beicokuii | IToporoseni | He chopmupoBaHsn
KOMIEeTeHIINH

2.2 Kypcosas paboma

He npenycMOTpeHO y4eOHBIM IIIaHOM.

2.3 Ilpomexcymounas ammecmayus 8 popme 3auema

3auér — opma npoBepku 3HaHUN oOyuaromuxcs. [Ipu ycmenHoM mpoxoXIeHUU 3a4€Ta B Be-
JIOMOCTh Y 3a4€THYIO KHIDKKY CTaBUTCS MIOMETKA 00 yCIEITHOM MPOXO0KIEHUU UCIBITAHUS 110 TUCITH-
InHe WK e€ paszneny. B xome 3auéra yduThIBaeTCS YpOBEHb 3HAHHS, YMEHHS M BJIQJICHHS 00ydJaro-
LIErocs N0 U3y4aeMOW TUCIUIUIMHE.

[TokazaTensiMu U KpUTEPUSIMU OIEHWBAHUS yUY€OHBIX TOCTHKEHUH MO JUCIHUIUIMHE (BBICTABIIC-
HUU OTMETKHU O 3a4UeTe) SABJISAIOTCS PE3YJIbTAThI TEKYIIETO KOHTPOJISI.

HIkana OLlCHUBAaHUA y‘-leﬁHLIX ):[OCTI/I)KCHI/Iﬁ o JIMCUMIIJIMHE,
3aBepuiawuiencs 3a4€Tom 0e3 OleHKHU

BaJjuibl M0 TMCIMIIJIHHE® 60 u MmeHee 61-73 | 74-90 | 91-100
HUrorosas OLICHKA 110
JUCHHUILITHHE™
Bauibl B MeXIyHapos- <50 51-60 61-67 68-73 74-83 84-90 91-100
Hoii mkajne ECTS ¢ Oyk-
BEHHbIM 0003HaYeHHeM F Fx E D C B A
YPOBHS
YpoBens chopmupoBan-
HOCTH KOMIIETeHIIN I

He3zauer 3auer

He cdopmupoansl [ToporoB.erit Bricokuit [ToBbiLIEHHBIN
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*OLeHKa, OTyYeHHas CTYJEHTOM 32 IPOMEXYTOYHYIO aTTECTALMIO, BBICTABIIETCS C YUSTOM 0aJlIOB, OJIyYEHHBIX
3a TEKYIIH KOHTPOJIb (CyMMa OaiuioB 3a 3a4eT U TEKYIIHA KOHTPOJID).

2.4 [Ipomesicymounas ammecmayus 8 popme dK3aMeHa
He npegycmoTpeHo y4eOHBIM MJIAHOM.

2.5 Onucanue nokazamerneti u Kpumepues oyeHU8aHUs: KOMnemeHyuil, cpopmupo8aHuvix OuUcyu-

NAUHOU

ITocae BbIIOIHEHUS CTYACHTOM BCCX BHJAOB OLICHOYHBIX CPCACTB, YKAa3aHHBIX B pa60qel?1
nporpamMme IUCHUIUIAHBI, IIPOU3BOJUTCA OLICHKA YPOBHS C(I)OpMI/IpOBaHHOCTI/I KOMHGTCHHI/Iﬁ 10

OcHOBHbIE IPU3HAKH OCBOEHHUSI KOMIETEHIUI

3HaTL

Ymerhb

Buaagernb

- OCHOBHBIE 3Talbl Pa3BUTH
TEOpUM  YNpaBIECHUS Kade-
CTBOM, (DYHKIINH MEHEKMEH-
Ta Ka4ecTBa;

- OCHOBHBIE BUIBI M IPOLIETY-
pBI KOHTpOJIS KadecTBa Mpo-
IOYKIHHU U yCIIYT.

- aHAJIM3UPOBATh OpTraHU3a-
LUOHHYIO CTPYKTYpY, BBISB-
JISITh  HECOOTBETCTBHUS CHCTe-
MBI MEHEJDKMEHTa KadecTBa
OpTaHM3aIHH.

AHAJIUTHYCCKHUM MBIIIIJICHUEM

- OCHOBHBIC 3Tallbl Pa3BUTHUS
TEOPUH YIpaBICHUSA Kade-
CTBOM, MOJIENTH MEHEIKMEHTa
Ka4yecTBa, (PyHKIUU MEHEIX-
MEHTa Ka4ueCTBa;

- OCHOBHBIE BUIBI M IPOLIETY-
pBl KOHTpOIS KadecTBa Mpo-
JOYKIHU U yCIyT.

- aHAJIN3UPOBATh BHEIIHIOI U
BHYTPEHHIOIO CPEAy CHCTEMBI
MEHEPKMEHTa KadecTBa opra-
HU3aLHHY;

- aHaIM3UpOBATh OpraHU3a-
LUOHHYIO CTPYKTYDPY;

- BBISIBIISITH HECOOTBETCTBHS U
PUCKH CUCTEMBI MEHEKMEH-
Ta KQueCTBa OPTaHU3aINH.

METOJIJaMU CHUCTEMHOIO pellie-
HUSL TPOOJIEM TMPEeANPUSTHS/
OpraHu3anuu

JOUCIHUILINHE:

=

5
= =
S g =
= -
= T s =
= o L p D
(== R s =
Z @ -]
= 2 £ B
= » 5 2
= 2 e
z S

=

(]
IToporo-

BBIA
Bricokwmit

OK-3

IToBEI-
II€HHBIA

- OCHOBHBIE 3Tallbl Pa3BUTHSL
TEOpUU YIPABJICHUS Kade-
CTBOM, MOJEJIN MEHEI)KMEHTa
KauecTBa, COBPEMEHHbIE MOJI-
XOJIbl ¥ TEHICHLIUU Pa3BUTHS,
- TPHUHIUIBI YIpPaBICHUS U
obecrieueHus KauecTna,
(GYHKIMM MEHEIKMEHTa Ka-
YECTBa,

- OCHOBHBIC BUJBI U IIPOLEAY-
pPbl KOHTPOJIL KadecTBa IIpo-
JOYKLUU U yCIYT.

- aHAJIM3UPOBATh BHEIIHIOIO U
BHYTPEHHIOIO CPENy CHCTEMBI
MEHE/DKMEHTa KadecTBa opra-
HU3AIlUU, BBISBIATH €€ KITIO-
YeBBIE DJIEMEHTHI U OICHUBAThH
YX BIHMSTHHE Ha OPTaHU3AIHIo;
- BBUSIBJISITh HECOOTBETCTBUS U
PUCKH CUCTEMBbl MEHEIKMEH-
Ta KauyecTBa OPTraHU3alUH H
AHAJU3UPOBATH UX TPUYHHBL;

- aHANM3MpOBATh OpraHU3a-
LIMOHHYIO CTPYKTYpY U pa3pa-
0aTeIBaTh TIPEIUIOKEHUS 110
COBEPILICHCTBOBAHUIO CTPYK-
TypHl B 00JIaCTH MPUMEHEHHS
CHCTEMBI MEHEIDKMEHTa Kade-
CTBa OpTaHU3AIIH.

HaBBIKAMU OpTaHU3allMu pa-
00T MO BHEAPEHHH U Pa3BU-
THIO CHCTEM MEHE/PKMEHTa
KadecTBa Ha MpEANpUsITHN/ B
OpraHu3aIiy;

METOZaMH CHCTEMHOTO pelle-
HUSL TpoOJIeM NpearpusThs/
OpraHM3aIn
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- Tpe6OBaHI/I$I HallMOHAJIbHBIX
n MCXKAYHAPOJHBIX CTaHAap-
TOB C oOlactu yYHpaBJICHUSA

- aHaJIM3UpOoBaThL OpraHu3a-

LUOHHYIO CTPYKTYDY;
- TOTOBHUTH CIIPaBOYHBIC Ma-

- HaBBbIKAMH HCIIOJIb30BaHUA
peKOMeHI[aIII/Iﬁ HallMOHAaJIb-
HbIX, MCKAYHAPOAHBIX CTaH-

4qcCTBa.

- TNPUMEHSTH METOAbl Me-
HEJKMEHTa KadecTBa B Ipak-
THYECKOH JEITEIILHOCTH.

Toporo- Ka4ecTBOM / CHCTEM MEHEIDK- | TepHaiubl Ui nanng JIapTOB B 06J1uacm Ka4yecTBa B
B MEHTa Ka4ecTBa. YIPaBJIECHYECKUX PELICHUH. MIPaKTUYECKON AESITEIBbHOCTH;
- TNpPUHLUIAMHU TMOATOTOBKHU
CIIPAaBOYHO-aHAIIUTUYECKOTO
Marepuana JUisl  IPUHATUA
YIPABJICHYECKUX PELICHU.
- TpeOOBaHMs HAIMOHAJBHBIX | - AHAIM3UPOBATH OpraHU3a- | - HAaBBIKAMHU HCIIOJIb30BAHHS
U MEXIYHAPOAHBIX CTaHAAp- | LMOHHYIO CTPYKTYpY, BKIIO- | PEKOMEHJAUNd  HalMOHaJb-
TOB C 00JacTH YINpaBicHHS | Yast OpPraHu3alMOHHYIO | HbIX, MEXAYHapOJIHBIX CTaH-
Ka4yecTBOM / CHCTEM MEHEK- | CTPYKTYpy CHCTEM KadecTBa | JIapTOB KadyecTBa B IpaKTHYC-
MEHTa KauecTBa, IOHATUWHBIN | OpraHU3aluy; CKOM JesATeNbHOCTH;
anmnapar CTaHJIapTOB; - TOTOBUTH CIIPaBOYHO- | - HaBBIKAMH pPa3pabOTKH HO-
Bricokuii | - TPUHOWUOB W TPOIELYPHl | aHATUTHYCCKHE  MaTepHaibl | KyMEHTHPOBaHHOW HH(OpMa-
BHEJIPEHUSI CUCTEM MEHEIK- | JUId MPUHATUS YyHOpaBJIEHYE- | UMM CHCTEMbl MEHEIKMEHTa
MEHTa KadyecTBa B OpraHu3a- | CKUX pELICHHM. KauyecTBa B OpraHU3alllM;
AU, - HaBBIKAMHU  TOJTOTOBKH
CIIPAaBOYHO-aHAIIUTUYECKOTO
OIK-1 Marepuaia A HpI/IHi[TI/ISI
YIPaBJIEHYECKUX PEIICHUI.
- TpeOOBaHMsI HAIMOHAJBHBIX | - AHAIM3UPOBATH OpraHW3a- | - HABBIKAMHU HCIIOJIH30BAHMS
U MEXIYHAPOJHBIX CTaHAAp- | LIMOHHYIO CTPYKTYpY M pa3pa- | peKOMEHJAlui  HalMOHaJb-
TOB C O0OJacTH YIpaBiieHUs | O0aThIBaTh MPENJIOKEHUS TO | HBIX, MEXIYHAPOJIHBIX CTaH-
KayeCcTBOM / CHCTEM MEHEK- | COBEPIICHCTBOBAHUIO CTPYK- | IapPTOB KadyecTBAa B MpaKTHYE-
MEHTa KauecTBa, MOHATUHHBIA | Typ CHCTEMBl KadecTBa Opra- | CKOM JAeATEIbHOCTH;
ammapar CTaHIapTOB, WX 00- | HM3amWHW, - pa3padaThIBaTh | - HABEIKAMH Pa3pabOTKH, aHa-
mee U 0COOSHHOE; KOHKpETHbIE NMPEIIOKEHUS 110 | JIU3a U OLEHKU TOKYMEHTHPO-
- TPUHIUIBI W TPOUEAYPHI | pe3ylbTaTaM WCCICIOBAHWH, | BAHHOW WH(QOPMALUU CHCTE-
BHEJIPEHUSI CUCTEM MEHEIX- | TOTOBUTH CIIPAaBOYHO- | MBI MEHEIKMEHTa KadyecTBa B
TToBsI- MEHTAa KayecTBa B OpraHW3a- | aHAJIUTHUYECKUE  MaTepuaibl | OpraHu3allvy;
IICHHBIN | IUU; JUIL TIPUHATHUS yHOpaBjieHYe- | - HABBIKAMHM ayJuTa CHUCTEM
- METOJbl MEHEKMEHTa Ka- | CKUX pelICHUH; KadyecTBa IMPOIIECCOB, IPO-

JyKLIUHU U YCIIYT;
- HaBBIKAaMH Pa3pabOTKH KOH-
KPETHBIX IPEUIOKEHUH 10
pe3yJibTaTaM HUCCIeOBaHUM;

- HaBBIKAMHM  IIOATOTOBKHU
CIIPABOYHO-aHAIIUTUYECKOTO
Marepuana s [IPUHATUA
YIPaBIEHYECKUX PELICHUH.
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3. MeToauyeckue MaTepuaJbl, onpeaeasonue nNpoueaypbl OeHUBAHUS 3HAHUI, YMeHMH,
HABBIKOB M (MJIM) ONBITA /1eSITeIbHOCTH, XapaKTePU3yIOIIUX 3Tanbl GOPMUPOBAHUS KOMIIETEH-
1107071

Memoouxa popmuposanun oyenku no oucyuniune. Y CrieBa€MOCTb CTy/JCHTa OLICHUBAETCS B
Oaj1ax ¥ COCTOUT U3:

- CyMMBbI 0aJIJIOB 32 BBINOJIHEHUE 33JaHUI TEKYIIEro KOHTPOJIs (00y4YaroLIUiicss MOXKET MOIYYUTh
B cymme He 6onee 70 GansoB);

- OayutoB 3a mocenaeMocTh (He 6osee 10 6amnoB);

- 0aJIOB 32 aKTUBHOCTD HA 3aHATUAX (3aHATHS B MHTEPAKTHBHOH (opme — 1. 6. DopMmbl mpoBe-
JICHUS 3aHSATHI), BBIMOJIHEHHUE JOMOJHUTENbHBIX 3a/IaHU U TP. [0 YCMOTPEHUIO MpEeroaaBares, Be-
TYIIETo JUCIUTLINHY — MPeMHUalIbHbIe Oayutel (He Oosiee 20 6auioB).

[TomrydeHnHbIe UTOTOBBIE OAUIBI IO IUCHUIUIMHE MEPEBOSATCS B OLEHKY MO TPAJAULIMOHHOMN MATH-
OayibHOM 1IKaje oueHruBanus U no 100-6amibHOM HIKane oueHoK EBporielickoil cuctemsl rnepeBojia u
naxormienus 6amioB (ECTS) B cooTBeTcTBUU ¢ Tabnuiamu, IpeacTaBieHubMy B . Tabmunamu. 1, 2.
O1eHKH B NATHOAILHOM IIKaJIe BHICTABIISIOTCS B BEIOMOCTH U 3a4eTHEIC KHIDKKH, B 100-0amibHOM —
B BEJIOMOCTH.

[Tpouenypsl olleHUBAaHUS 3HAHWUN, YMEHUMN, HABBIKOB U (MJIM) OMBITA ACSITENbHOCTH MPUBOIATCS
B COOTBETCTBYIOIIMX METOJIMYECKUX MaTepuanax M JOKAJbHbIX HOPMATUBHBIX aKTax YHUBEPCHUTETA
(ITonoxenne «O TekylieM KOHTPOJIE YCIIEBAEMOCTH, MPOMEXKYTOUYHOM aTTecTalud u OalIbHO-
PEUTHHTOBOM CHUCTEME OIEHKH YUYEOHBIX IOCTHXKCHHM CTyJIeHTOB», [lomoxenune «OO0 OIEHOUYHBIX
cpeactBax», [lonoxxenne «O KOHTPOJIE CaMOCTOSATEIILHOCTH BBIIOJIHEHUSI MUCbMEHHBIX paboT 00yya-
IOLIUMUCS] YHUBEPCUTETA C UCIOIb30BaHUEM cucTeMbl «AHTHILIIaruat BY3» u ap.).

Yposens chopmupoBanHocTH KomrneTeHIMU Ne 1 (Ne N) ompenensercst mepedHeM OLEHOUYHBIX
CPENCTB:

OueHo4yHOe CpeACcTBO YposeHb chopMUPOBAHHOCTH Cpennuii ypoBeHb
(6 mom uucne 3K3aMeH, KOMMNeTeHuu* chopMHUpOBaHHOCTH
3auem ¢ OYeHKOU npu HaIuduu) CryaeHTt CryaeHTt KOMIIeTeH M
Nel Ne N 10 KAKI0MY OLIECHOYHOMY
CpencTBY

HUTOroBblii ypoBeHb: | .........
* nopoeogulil, GbICOKUI UU HOBbIUEHHDIL

WToroBelii (00muii/cpeiHuil) ypoBeHb pacCUUTHIBAETCS KaK CpeaHee apu(pMeTHIecKoe ¢ OKpyT-
JIEHHEM B CTOPOHY 00J1€€ BEICOKOTO YPOBHS.
Janee nenaetcs BbIBOJ 00 00IIeM ypOBHE OCBOEHHS KOMIIETEHIMI CTyJIEHTaMU B XOJle U3yue-
HUS TUCIIUTUTHHBL:
O1ueHOYHBIH JINCT N0 IMCHHUILIMHE

dUO YpoBeHb ¢c(hopMHUPOBAHHOCTH KOMIICTCHIIU I
CTyJeHTa OO0umeKkyabTypHBIE OomenpogeccuoHaibHble Komnerenuun
KOMIeTeHIINN KOMIEeTeHIINH M0 BU/IaM J1eITeILHOCTH
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4. TunoBble KOHTPOJIbHbIE 32JaHUS WJIM HHbIe MaTepHAaJbl, HEOOXOAUMbIE ISl OLEHKH
3HAHWH, yMEHNH, HABBIKOB M (MJIH) ONBITA IeATEJbHOCTH, XaPAKTePU3YIOIIUX Tanbl popMupo-

BaHUSl KOMIIETEHWI B NpoLecce 0CBOeHHUsI 00pPa30BaTeIbHOM MPOrPpaMMbl.

KontpoabsHas padora Nel.

Bapuanm 1

3amanue CTyJICHTaM: UCTIOb3Ysl OCHOBHYIO, JIOTIOJIHUTEIBHYIO JINTEPATYPY, KOHCTICKTHI JICKIIUH,
pa3naTovHbId MaTepual (MMPE3CHTAIMK) TIperoiaBareis, HHPOPMAIIMOHHBIN pecypc http:/www.
quality.eup.ru u z1p., 3aMOJIHUTE CIASAYIONIYIO TaOIUILY:

Cucrembl ynpasJjienusi kayecrsom B CCCP

Ne | HasBanme cucremnl | I'ojx co-
n/n 3MaHus

Heanb ynpas-
JIeHHsI

O0BeKT
ynpaBJieHHSA

Iloxa3zaTean
ynpaBJieHHSA

OTinunTeabLHbIE
0CO0EHHOCTH

1 | CaparoBckas cucte-
Ma 6e31edeKTHOrOo
H3IrOTOBJICHUS IIPO-
nykiuu (BUIT)

2 | JIbBOBCKas cucTeMa
6e3nedexTHOrO TpPY-
na (CBT)

3 | Cucrema Hay4uHOI

OpraHM3ayy padbor
IO TIOBBIILICHUIO MO-
topecypca (HOPM)

4 | Cucrema KAHAP-
CIIN «KagectBo,
HaJEKHOCTb, PECYPC
C IIEPBBIX U3JEIHID

5 | KommnekcHas cu-
CTeMa yIpaBICHHUS
Ka4eCTBOM ITPOAYK-
1005051

(KC YKII)

BriBoa (3ak/r0uenue 06 3Q(PpeKTHBHOCTH HCTIOIb30BAHUSA CHCTeM, He 0oJiee S-7 nmpeasosKeHuil):

Bapuanm 2

3agaHue CTyJeHTaM: HCIOJIb3Ysl OCHOBHYIO, JOTIOJIHUTEIBHYIO JIUTEPATYPY, KOHCIIEKTHI JICKIINH,
pa3maTouHblii Marepuan (TMpe3eHTaluu) MpernojgaBaTens, WHGOpMAIMOHHBIN pecypc http://www.
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Pabouast mporpamma AUCIUILINHEL
Hucuumnuna: b1.6.29 Ynpasnenue kauecTBoM
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quality.eup.ru u ap., 3aMOJHUTE CISAYIONIYIO TAOIHILY:
3apy0e:kHble MO YIIPABJICHUSI KAYeCTBOM

Ne
n/n

HaszBanue cucreMbl

TI'ox co-
3MaHus

Iean ynpas-
JICHH S

O0BbeKT IToxa3zarean
yIpaBJieHHs1 | yHnpaBJIeHHs

OTanuuTeabHbIE
0CO0EHHOCTH

1

Mogens @eiirendoaymal

2

Mopens DTTHHTEpA-
Currera

Mogens Kpocou
«Honb nedexroBy

Mognens «Crupans
Jxypana»

«lecTh curm»

BriBoa (3akiar0uenne 00 3 (PeKTHBHOCTH HCNIOIb30BAHUSA CHCTeM, He 0oJiee S-7 npeasiosKkeHuii):

Bapuanm 3

3anaHue CTyJICHTaM: UCIIOJIb3YsI OCHOBHYIO, IOTIOJIHUTEIILHYIO JINTEPATYPy, KOHCIIEKTHI JICKITHIHA,
pazmaTouHblid MaTtepuan (Npe3eHTAIMK) MperoaaBareis, HWHPOPMAIMOHHBI pecypc http://www.
quality.eup.ru u J1p., 3aMIOJIHATE CIASAYIOIIYIO TaOIUILy:

OcHOBHBIE OTJINYHS POCCHIICKOM, AMOHCKON U AMEPUKAHCKOM IIKO0JI
ylpaBJjieHUs] KA4YeCTBOM

Ne ITono:kenue Poccuiickas AMepuUKaHCKas SInoHckasi
n/n mKoJIa IKoJI1a mKoJIa

1 | [Mogxon Kk KaUeCTBY

2 | Lenp ympaBneHus Ka9eCTBOM

3 | Pomp cmyxOb1 kauecTBa

4 | Ponb paOOTHHKOB

5 | BiusHrue Ha OpraHM3aIMOHHYIO

KYJbTYPY

BoiBoa (3akitouenue 00 3¢(peKTHBHOCTH LIK0J1, He 00J1ee 5-7 npens1o:KeHui):

Bapuanm 1

KontpoabsHnas padora Ne2.

3ajaHue CTyACHTaM: UCIIOJIb3Ysl MaTepHUalIbl YKA3aHHBIX CAalTOB, JaliTe CPAaBHUTEIBHYIO Xapak-
TEPUCTUKY (IO MYHKTaM: UCTOPUS BOSHUKHOBEHMSI, LIEJIU U 3aJ]a4l peMuil, odmiee 1 ocoOeHHoe, 3Ha-
YUMOCTh ¥ IPECTHXK MPEMUI, KTO BPy4aeT MPEMUIO) CIEIYIOIIMNX MOoJIeel npemuil o kauectBy. Cre-
JaiiTe coOOCTBEHHBIM BBIBOJI O POJIM U MECTE NaHHBIX MPEMUIl JUIsl POCCUHUCKHUX H/HIIN 3apyOeKHbBIX
npousBoauteneil. ObocHyiite cBoit oTBeT. OOBEM 3amaHus 1-2 cTpaHUIIBI TeKCTa, TaOIMIIBI JOMyCcKa-
FOTCA.

IIpemun I[IpaBurensctBa PO no xavectBy u [Ipemun V.3. Jlemunra rno kayecrny.
IIpemun IlpaBurenncrea P® no kayecrBy:
http://www.vniis.ru/qualityaward

IIpemus Y.J. lemunra:
http://www.kpms.ru/General info/Deming Prize.htm

http://www.quality-journal.ru/data/article/1248/files/Maslov.pdf
http://www.9001-2001.ru/publicazii/103-2009-04-10-03-06-47.html

Bapuanm 2

3anaHue CTyACHTaM: HUCIIOJIb3Ysl MaTepHUalIbl YKA3aHHBIX CAalTOB, JaliTe CPaBHUTEIBHYIO Xapak-
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TEPUCTUKY (IO MYHKTAaM: HCTOPUS BOSHHUKHOBCHHSI, IIETTU U 33aJja4d MPEeMU, odriee u ocoOeHHoe, 3Ha-
YUMOCTh ¥ TIPECTIDK MPEMHUA, KTO Bpy4aeT MPEMHI0) CICIYIONNX MoIeiel mpeMuii 1o kauectBy. Cue-
JaiiTe cOOCTBEHHBIN BBIBOJI O POJIM U MECTE JAHHBIX IMPEMHUH Uil POCCUHCKUX W/HIU 3apyOeKHBIX
npousBoauTenein. O6ocHylTe cBOM oTBeT. O0BEeM 3amaHus 1-2 CTpaHMIIBI TEKCTA, TAOJUIIBI TOMyCKa-
FOTCS.

[Ipemun V.D. Jlemunra no kavectBy u [Ipemun mo kadectBy M. bonapumka (HammonansHas

npemust kadectBa CILIA).

Mpemus M. boaapumxa:

http://www.kpms.ru/General_info/Baldrige_Award.htm

http://www.inventech.ru/pdf/instrument/instr07.pdf

http://www.tgm.spb.ru/3_baldrige.shtml

IIpemus ¥.J. lemunra:

http://www.kpms.ru/General_info/Deming_Prize.htm

http://www.quality-journal.ru/data/article/1248/files/Maslov.pdf

http://www.9001-2001.ru/publicazii/103-2009-04-10-03-06-47.html

Bapuanm 3

3ajaHue CTyACHTaM: UCIIOJIb3Ysl MaTe€pHUallbl YKA3aHHBIX CAaUTOB, JAlTe CPABHUTEIBHYIO Xapak-
TEPUCTUKY (10 MyHKTaM: UCTOPUS BO3HUKHOBEHMSI, LI€JIU U 33aJjaul NpeMuil, odiiee 1 ocoOeHHOe, 3Ha-
YUMOCTb U IPECTHXK MPEMHIi, KTO BpyUyaeT IPEMHUIO0) CIEAYIOIIMNX Moeel npemMuii no kayectBy. Cre-
JaiiTe coOCTBEHHBIM BBIBOJI O POJIM U MECTE€ JaHHBIX MPEMUIl JUIsl POCCUHUCKHUX W/MIIN 3apyOeKHbIX
npousBoauteneil. ObocHyiite cBoit oTBeT. OOBEM 3amaHus 1-2 cTpaHUIIBI TeKCTa, TaOIMIIbI JOMyCcKa-
FOTCSL.

EBpomnelickoit npemun no kadectsy u llpemun V.3. /lemunra o xauectny.

EBponeiickas npemus no kayectBy (EFQM niu EQA):

http://www.tgm.spb.ru/3_ega.shtml

http://tulchinka.ru/certificates/efqm.php

http://www.efgm-rus.ru/criterias.php

IIpemus ¥.J. lemunra:

http://www.kpms.ru/General_info/Deming_Prize.htm

http://www.quality-journal.ru/data/article/1248/files/Maslov.pdf

http://www.9001-2001.ru/publicazii/103-2009-04-10-03-06-47.html

TecrupoBanue Nel

1. [IpencraBieHue o Ka4ecTBE OCHOBAHO
a) Ha TPeOOBaHUAX U TIOKEIIAHUAX TTOTPEOUTEINCI;
0) Ha IPUHITUTIAX JEATEITHPHOCTH TIPOU3BOIUTENICH;
B) Ha 3aKOHO/ATEIBHBIX TPEOOBAHUAX TOCYAAPCTBA;
T') Ha TPeOOBaHUIX MEXKIIYHAPOTHBIX KOPIOPAIIHiA, TPOPECCHOHAILHBIX COOOIIECTB.
2. [ImannpoBaHne Ka4ecTBa — 3TO
a) ompeecHe MPOU3BOICTBEHHBIX IMPOIIECCOB M PECYPCOB IS JOCTIKEHUS KadecTBa
MIPOTYKITHH;
0) ompeneneHNe XapaKTEPUCTHK KauyeCcTBA HOBOTO M3/ICITHS;
B) IUTAHUPOBAHUE MPOU3BOJCTBA Oe3e(heKTHON MPOTYKIIUU
3. OyHKUKENH MEHEI)KMEHTA KaueCTBA HE ABIACTCS
a) HaJ30p 32 MOJTHOTOM KOHTPOJIS Ka4eCTBa;
0) yJacTre B MPOBEACHHUH IPUEMOYHOTO KOHTPOJIS;
B) oOyuYeHHe MepcoHalia B 00JIaCTH Ka4ecTBa.
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4. B aTarisl )KM3HEHHOTO IUKJIa TOBapa/yCIyTH BXOAUT(AT)
a) Pa3paboTka, mpou3BOICTBO, peaTn3aIisl, SKCIUTyaTalus, yTHIH3AIS;
0) MapKeTHHTOBbIE HCCIIEeIOBAHMS, TEXHOIOTHIECKUI MPOIIECC, MPOIaXka, UCTIOIh30BAHNE
M0 HA3HAYCHHUIO, YTHIN3ALINS;
B) HcmbiTaHusi ONBITHBIX OOpa3loB, CAATOYHBIC HWCIBITAHMS, MPUEMOYHBIC HCIBITAHUS,
TEXHIYECKOE 00CTYKUBaHHE, JIUKBUIAINS YKOJIOTHIECKUAX TTOCIIEACTBHIA AKCILTYaTalliu;
r) MapKeTHHTOBBIN, KOHCTPYKTOPCKH, TPOU3BOACTBEHHBIN, IKCILTYaTallHOHHBIH.
5. IIpoaykuust MOXKET cHUTAThcs OoJiee KaueCTBEHHOM, €CJIM OHAa U3TOTOBJICHA B COOTBETCTBUH
a) C HAIIMOHAIBHBIMH CTaHIaPTaMU;
0) ¢ MEeXIYHAPOIHBIMHU CTaHIAPTAMU;
B) M3rOTOBJICHA B COOTBETCTBUU C PETHOHAILHBIMH CTaHAAPTAMHU;
I') U3rOTOBJICHA B COOTBETCTBHHU C BHYTPHU(PHUPMEHHBIMU TEXHUIECKUMH YCIIOBUSMH;
6. B cootBeTcTBUM C onpeneneHrueM ctanaapToB MCO TepMHUH «KadyecTBO» O3HAYAET. ..
a) COOTHOIIICHHE MKy IIEHON TOBapa U €ro [EHHOCTHIO IS MOTPSOUTENIS;
0) COBOKYITHOCTb CBOMCTB M XapaKTEPHCTHK MPOJIYKIWU WU YCIYTH, KOTOphIe MPUAAIOT
YM CTIIOCOOHOCTB yIOBIIETBOPATH 00YCIOBIIEHHBIE WM MPEATIOIaraeMble IOTPEOHOCTH;
B) CorracoBaHHas ¢ TOTPEOUTEIISIMH CHCTEMa XapaKTEPHUCTHK ToBapa (YCIyTH);
r) JlokyMeHTaIbHOE MOATBEPKACHNE (PaKTa BBITOTHEHUS TPEOOBaHUI K TOBapy.
7. Cucrema ceptuuKanmy AeHCTBYeT
a) Ha YpOBHE B3aWMOOTHOIIEHHI MMOCTABITUKOB U MOTPeOUTENeH;
0) Ha HAIIMOHAJBHOM, PETHOHAIBHOM U MEXIyHAPOJAHOM YPOBHSIX;
B) Ha OTpaciieBOM YPOBHE.
8. B MeHemKMEHTe KauecTBa y9acTBYIOT
a) BCE CTPYKTYPHBIE MOJPa3ieeHNsT KOMIIAHHM;
0) ToNbKO cIyk0a MEHEeIKMEHTa KauecTBa;
B) PYKOBOJICTBO KOMIIAaHHMH U CITy’k0a MEHEPKMEHTA KaueCTBa;
T') BBICIIIEE PyKOBOJICTBO KOMITAHHUHY.
9. DBOJIIOIUS METOJIOB 00CCIICYCHHS KaUueCTBA HACUUTHIBACT ¢as.
a) IIIeCTh;
0) I4Tb;
B) CEMb.
10. 3aTpaThl Ha Ka4€CTBO MPEJICTABISIOT cO00I 3aTpaThl, KOTOPHIE ...
a) Hy’)KHO TIOHECTH, 9TOOBI 00€CIIEYHTh yIOBIETBOPEHHOCT OTPEOUTES;
0) IpUXOIUTCS HECTH, YTOOBI UCTIPABUTH JAe(HEKThI POTYKIINH;
B) MPUXOJIATCS HA OPTaHU3AIMIO MTOPA3ICIICHHH 10 YIPABICHUIO KAU€CTBOM.
11. Meronosnorueii Bceobiero ynpasieHnus kadyectBoM (TQM) HazbiBaeTes ...
a) cucteMa 00ecrieYeHus KauecTBa MPOIyKIINH;
0) sKcrepTH3a IPOAYKIINHU MPEATIPUITHS;
B) COBOKYITHOCTh METOJIOB YIPABJICHUS MPEIIPUSITHEM, OCHOBHBIM PbhIYaroM KOTOPBIX SIB-
JISIeTCS Ka4ecTBO.
12. Pons pykoBojicTBa komnanuu B TQM 3akitodaercst B TOM, 4TO. ..
a) PYKOBOJIMTENN COCPEJIOTOYEHBI B IIEPBYIO OYEpe.lb Ha BOIIPOCAX OOIIEr0 MEHEPKMEHTA;
0) sd¢pextuBrocts TQM B mepByto odepens onpeaeseTcs: pyKoBOJACTBOM KOMIIaHUH;
B) agpextuBHOCTH TQM 3aBHCHT OT CITy:kOBI MEHEIKMEHTA KaueCTBa B KOMITAHHH.
13. CepTudukanueit Ha3pIBaeTCs MPOIEAYypa
a) BBIJIa4M pa3pelIeHus Ha BBITYCK ONPEAeICHHOMN MPOLyKIIH;
0) IOATBEPKACHUS COOTBETCTBHSI IPOAYKIMH YCTAaHOBIEHHBIM TPEOOBAHMSIM;
B) COIJIAaCOBaHWUsI MOCTABIIUKOM U MOTpeOUTEIeM TPEOOBAHUH 11O KaUeCTBY.
14. Ceprudukarus B PO ocymmecTBisieTcs
a) 0OPOBOJBHO IO BCEM BHIAM MPOLYKIHH / YCIIYT;
0) 00s13aTeNIbHO [0 BCEM BUIAM MPOIYKIMH / YCIIYT;
B) 00s13aTENBHO, TI0 3aKOHOJIATEIILHO ONPEACICHHBIM BHJIaM MPOAYKITUH / YCIIYT;
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') A0OPOBOJILHO, MO 3aKOHOAATENBHO ONPEIIEHHBIM BUAAM NPOIYKIIUU YCIIYT;
1) TOOPOBOJIBHO, TIO YCMOTPEHHUIO TPOU3BOAUTENS BUOB ITPOYKITHH / YCIYT.
15. IlpaBuipHOE COOTBETCTBHE IAT M HAMMCHOBAHWH BHIOB ITPEMHUH IO KA4ECTBY. ..
1988 r., EBponeiickas Harpana 3a KauecTBO;
1985 r., 3onoTas Harpaaa 3a KauecTBO CTpaH A3UaTCKO-THXOOKEaHCKOTO PETUOHA;
1951 r., mpemus Y. Jlemunra;
1987 r., npemus M. bonmxpuxa.
16. Jlnst mepBoro 3Tamna pa3BUTHs JOKYMEHTHPOBAHHBIX CUCTEM KadeCcTBa XapaKTepHa CHCTEMa MO-
THBAIlUH B BHJIE. . .
a) MaTepHUaIbHOTO CTUMYJIUPOBAHUS;
0) wrpados;
B) MOTHBAIUM K BHepeHno TQM;
r') MoTHBanuu k BHeapenuto TQC;
1) BC€ OTBETHI BEPHBI;
€) Bce OTBEThI HEBEPHBI.
17. KoanuectBo mpuHIUNOB MeHexMeHTa kadecTBa B MC ICO 9000:2000 paBHo. ..
a)3;
0) 5;
B) 8;
r) 10.
18. TepMuH «1IOKYMEHTUpOBaHHAs HH(GOpMAIKsD) 03HAYAET (YKAKHUTE)

TectupoBanmne Ne2

1. KauecTBO NpogyKIuu/yCiIyru OnpeaessieTcst
a) COBOKYITHOCTBIO CBOMCTB MPOAYKIIHH, 00YCIOBIMBAIONINX €€ MPUTOIHOCTh yIOBJIETBO-
PATH NOTPEOHOCTH NOTPEOUTENSI B COOTBETCTBUH C €€ Ha3HAYCHUEM;
0) TpedoBaHuEM 0€30MaCHOCTH MTOTPeOUTENeH IPOAYKIIUU U YCITYT;
B) TpeOOBaHUEM CO3JIaHHSI IKOHOMUYECKOTO dPPeKTa MPUMEHEHUSI TPOTYKIIHH;
') TpeOOBaHUEM CO3/aHMS COLUATIBHOTO 3P PeKTa MPUMEHEHUS MPOTYKIIUH.
2. lleHHOCTBIO IPOIYKLNH U1 HOTPEOUTEIS SIBIISETCS
a) HM3Kas 1eHa 6e3 y4yeTa KadecTBa MPOAYKIHH;
0) BBICOKOE KauecTBO 03 y4eTa CTOMMOCTH MPOAYKIIUH;
B) pa3yMHOE COYETaHME IIeHbI M KayecTBa
3. [TokazaTenp KauecTBa — 3TO
a) KOJIMYECTBEHHASI XapaKTEPUCTHKA HECKOJIBKHX CBOWCTB TOBAapa MU MPOIYKIIHH;
0) KoMYeCcTBEHHAsI XapaKTEPUCTHKA BCEX CBONCTB TOBapa WM NPOLYKIINH;
B) KOJIMYECTBEHHASI XapaKTEPUCTHKA MPOLYKIIMU MM TOBapa B LIEJIOM;
T') KOJIMYECTBEHHAS XapaKTEPUCTHKA OJTHOTO CBOMCTBA TOBapa ITH MPOITYKIIHH.
4. OCHOBHOM MPUYMHON HU3KOTO KadecTBa TOBapoB HapojHoro norpednenus B CCCP apmsuics
(yuce)
a) UJIEOJIOTHYECKHE COOOPaKEHNUS;
0) HENOHUMaHHUE PYKOBOACTBOM CTPaHbl M MPEANPUATAN HPUHIUIIOB KoHIenuu 1 QM;
B) HEAOCTATOK (DMHAHCOBBIX M JPYTUX PECYPCOB B cdepe MPOU3BOACTBA TOBAPOB HAPO-
HOTO IOTPEOICHHS;
') OTCYTCTBHE PHIHOYHOI'O MEXaHH3Ma YIIPABIICHHUS KAUeCTBOM;
) ICTOpUYECKHE OCOOCHHOCTH Pa3BUTHUS CTPAHBL.
5. Cucrema MeHeKMEHTa KadecTBa MPeIIpUsSTHS/OpraHu3aiy — 3TO
a) COBOKYIHOCTb OpPraHU3allMOHHON CTPYKTYpBI, paclpeesieHUss OTBETCTBEHHOCTH, IIPO-
LIECCOB, IIPOLIEAYP U PECYPCOB, 0OecIeunBaroIas JOCTHXEHNE TPeOyeMOro ypoBHs Kaue-
CTBA;
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0) MeTOHBl U BHJBI ACATEIFHOCTH OMEPATUBHOIO XapaKTepa, UCIONb3yeMbIe Ui BBIMOJ-
HEHMS TPeOOBaHMH K KauecTBY;
B) JOKYMEHT, PETJIAMEHTUPYIOIUI KOHKPETHbIE Mephl B 00IaCTH KadecTBa, pacupenese-
HUE PECYPCOB U TOCIIEAOBATEIBHOCTh ACHCTBHUN, OTHOCSIIUXCS K KOHKPETHOH MPOAYK-
LUH/YCITyTH;
T') HENIPEPHIBHOE HAONIOACHHUE W MPOBEPKA COCTOSHHUS OOBEKTa, C IEIbI0 YCTAHOBICHUS
TOT0, 4TO 3aJjaHHbIEC TPEOOBAHUS K €0 KAUeCTBY BBIIIOIHSIOTCS;
Jl) 9TO KOJMYECTBEHHAs XapaKTEPUCTHKa OJHOTO WM HECKOJIBKUX CBOMCTB MPOMYKIHH/
yciyra (00CITy)KHBaHus ), OIPEAEIISIONINX ee (€r0) KauecTRBo.
6. CtanapTuzanus — 3TO..
a) BBISIBIICHHE TPeOOBAaHMH, yCTAaHABIMBAIOUINX CBOMCTBA MPOAYKIMH, KOTOPBIE OMpe/e-
JISIIOT €€ OCHOBHBIE (PYHKIIHMU;
0) IesITeIbHOCTD, HApaBJICHHAsl Ha TOCTIDKEHUE ONTHMAIBHON CTENECHU YIOPAJOYCHUS B
OTPeICTICHHOMN 00JIaCcTH;
B) IIpo1ieTypa MOATBEPKACHUS COOTBETCTBHS, TOCPEIICTBOM KOTOPOH YAOCTOBEPSETCS CO-
OTBETCTBUE NMPOAYKLUH YCTAHOBICHHBIM HOpMaM;
T) IpoLeaypa, Jaromas IpaBo Ha MPOBEJACHNE KaKONH-THO0 NesITeIbHOCTH.
7. 1SO 9000-2000 — sT0
a) ['ocynapctBennsiit crannapt PD B o0macTu crucTeM KauecTsa;
6) CucteMa MeXIyHapOAHBIX CTAHAAPTOB B 00JACTH CUCTEM MEHEIPKMEHTA KauecTBa;
B) Cucrema cranaaptoB EC B obnacTu KauecTBa;
r) Cucrema HanoHanbHBIX cTanaapToB CIIIA B o0mactu kauecTBa.
8. MeTonoM — «TOYHO BOBpEMs» Ha3bIBaeTCA
a) COBOKYIHOCTH METO/IOB TOBBIIIIEHNUS KayecTBa paboT 1 00CTy>KMBaHHUS 32 CUET I10CTa-
BOK HEOOXOJMMBIX PECYPCOB B TOT MOMEHT M B T€X KOJIUYECTBAX, KOT/Ia M CKOJBKO HYX-
HO;
0) MeToa CBOEBPEMEHHOM pa3padOTKH IJIAHOB PECTPYKTYPH3ALINY;
B) METO/I BBIIOJHECHHUS 3aIJIAHUPOBAHHBIX YNPABICHUECKUX PEIICHUH W TPOU3BOICTBEH-
HBIX 3a]ad4.
9. Metonp! ynpaBieHuUs 3HAHUSIMH — 3TO:
a) MeToJIbl O0Y4eHUS MepCOHaNa PeANPHUSTHS;
0) ympaiieHHe IpoleccaMu MPHOOPETEHNsI M UCTIONB30BAaHHS 3HAHUH B CHCTEMax yIpaB-
JICHHS TIEPCOHAJIOM, YIIPaBJIeHUs OU3HEC-TIPOLIECCaMu;
B) pacmpocTpaHeHue HHpOpMaIK O IPEATPHITHH.
10. buznec-mporiecc — 3T0...
a) TPOLECCH MPEeANPUHUMATEILCKON IeSTEIbHOCTHU (B OTIMYHE OT YIIPABICHYECKOH );
0) CTPYKTypHUpOBaHHas, JIOTHUECKU 3aMKHYTas (Hayalo-Ipolecc-pe3ysbTaT) HocieaoBa-
TEJNBHOCTS JICHCTBUH 10 BHIMIOJIHEHHIO OTIPEJISIIEHHOTO BUIA JIESITENBHOCTHY;
B) XapaKTepUCTHKA MPEINPHHAMATEIbCKUX (KOMMEPUYECKUX) BUIOB JESITEBHOCTH B OT-
JIMYUE OT HEKOMMEPYECKUX.
11. TQM-570...
a) MOCTOSIHHOE YITy4IlIeHUEe KauecTBa;
0) KOHLIENIMs BCEOOUIEeTo (TOTaNbHOT0) YIIpaBiIeHUs (MEHEPKMEHTa) KauecTBa,;
B) OTBETCTBEHHOCTh PyKOBOJICTBA 3a 00ECIIeUeHHsI KaueCcTBa MPOAYKLUH;
') COBOKYITHOCTh COBPEMEHHBIX MPEJICTABIICHUH O KaueCTBE MPOTYKIINH;
1) 00BEKTHBHAsI OCOOCHHOCTH TOBapa (YCIyru), KOTopasi MposBISIETCS IPH €ro (ee) oka-
3aHUM U TIOTPEOJICHUN.
12. 3Be3na KauecTBa HE BKIIOYAET. ..
a) CHCTEeMY MOTHUBAITNH;
0) cucTeMy B3aMMOOTHOILEHHUH C MOCTABIINKAMH;
B) CUCTEMY B3aHMMOOTHOILCHUIN C HHBECTOPAMHU.
13. B cepTudukare COOTBETCTBHS YKa3bIBACTCS
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a) U3TOTOBUTENH JAaHHOTO TOBApa, Ha3BaHUe (PUPMBEI, ee aapec;
0) KOJIMYECTBEHHBIC XapaKTEPUCTUKU PA3IMYHbIX CBONCTB MIPOAYKIHH, XapaKTCPU3YIOLIIe
ee KayecTBo;
B) nH(MOpMaIMs O Pe3yJIbTaTax MpoBeIeHHUs cepTH(PHUKATUH
14. Ceprudukanueii Ha3pIBaeTCH ...
a) COBOKYIHOCTb OPTraHM3allMOHHON CTPYKTYpPHI, paclpelesIeHHsI OTBETCTBEHHOCTH, IPO-
LIECCOB, POLIEAYDP U PECYPCOB, 0OECIeUnBAIOIIas AOCTHKECHUE TPeOyeMOro ypoBHS Kade-
CTBa;
0) JOKyMEHTaJIbHOE NOATBEP)KICHUE COOTBETCTBUS NMPOLYKIHMU WIN YCIyTH ONpEleIieH-
HBIM TPEOOBAaHUAM, KOHKPETHBIM CTaHIAPTaAM;
B) JOKYMEHT, PETJIAMEHTUPYIOIINI KOHKPETHBIE MEphl B 00J1aCTH KauecTBa, pacipesese-
HHE PECYPCOB U MOCIEN0BATEIBHOCTD JEHCTBUN, OTHOCALIUXCS K KOHKPETHON ITPOLYKIINU;
I') HOPMaTHBHO-TEXHUYECKUI JOKYMEHT, YCTaHABIMBAIOIINI OCHOBHBIE TPEOOBaHUS K Ka-
YeCTBY MPOAYKIIHH.
15. TlepBoii cpenu HALIMOHATBHBIX MPEMHUEH 0 KauecTBY SABJSIACK. ..
a) mpemus Y.J. Jlemunra;
0) mpemus M. bommkpumxka;
B) 30J10Tast Harpaja 3a KayecTBO CTpaH A3UaTcKO-THXOOKEaHCKOTO peruoHa;
r) EBporiefickas Harpana 3a Ka4ecTBO.
16. 3ammucsmu (1o kauecTBy) coraacao MC MCO 9000:2000 siBisteTcsi(rotes). . .
a) BCe IOKYMEHTHI, KOTOpbIE OMUCHIBaIOT npouecchl CMK;
0) JOKYMEHT, COAEPKAIINN METOJUKH UCTIBITAHUH MTPOAYKIMH/ YCIIYT;
B) JOKYMEHT, COJEPKALINNA TOCTUTHYTbIE PE3yJIbTaThl WM CBUAETENbCTBA OCYILECTBIIsIE-
MO JIeSITEILHOCTH,
T') IOKyMEHT, COIePKaIIMi MMoKa3aTeIn KayecTBa MPOAYKIUK/YCITYT.

17. KonuuecTBO ypOBHEW HEpapXWU JOKYMEHTOB CHCTEMBI MeHexkMeHTa kadectBa o MCO
9001:2000 pasHo...

a)3;
0) 5;
B) 7;
r) 9.
18. Metononorust PDCA, pexomennyemast 8 MCO 9001:2000 x mporieccaM, BKIIIOYAET JTAIEI. . .
a) [ImanupoBanue — MotuBanus — Beimonaenue — [IpoBepka;
6) [Inanuposanue — JleiicTBre MO yIy4IIEHHUIO;
B) MotuBanus — [InanupoBanue — Brimonnenue — [Iposepka;
r) [InanupoBanue — Beimonunenue — [IpoBepka — JlefcTBUS MO yIIydIIEHUIO.

Temaruka noxaaga Nel.

1. Ynpasnenne kauectBoM B CCCP: nctopndeckuii acexT.

2. YrpaBieHue Ka4eCTBOM 3a pyOEKOM: UCTOPUICCKUI acIIEeKT.

3. Pa3BuTue cranzapTusanmu, MeTposoruy, ceprudukanuu B Poccun. J[.M1. Mennenees.

4. 3apy0OeXHBIN OTBIT YIPABICHUA Ka4eCTBOM (TIOMCKH ONTUMAIBHBIX METO/IHK).

5. V.A. lllyxapt u ero KOHTPOJbHBIE KapThl. VI CIIONB30BaHUE CTATUCTUYECKUX METOOB YIPaBIECHHUS Kade-
CTBOM.

6. K. Ucukaga ero nuarpamma. AHajau3 NPUYHMHHO-CIICACTBEHHBIX CBSI3€H B YIIPAaBICHUU Kaue€CTBOM.

7. OrevecTBeHHBIH OMBIT ynpanieHnus kauectBoMm: Crucrema KAHAPCIIU (r. N'opekuit/ Hmxauit HoBropon).

8. OTeuecTBEHHBIH OIBIT yNpaBlieHUS KauecTBOM: JIbBOBCKass KOMIUIEKCHAsI CHCTEMa YNpaBJICHUS KauyeCTBOM
npoxaykiuu (KC YKII).

9. IlpousBoacTeennas kouremnus Popaa-Teitmopa.

10. IIponsBoacTBeHHAS KOHIICTIIHS KOMIaHUH « ToioTay.

11. dunocodus GepekITMBOrO MPOU3BOJICTBA.
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12. YnpaBieHue KayecTBOM B OpraHu3alusix cdepe ycuyr (Ha mpuMepe KOHKPETHOW OpraHu3alum).

13. YmpasneHne kauecTBOM B IIPOU3BOICTBEHHON chepe (Ha MpuMepe KOHKPETHOTO TIPEIITPHUATHA ).

14. TunmmuHbIe OMMOKHA OPTaHU3AITUI/TIPEANIPUATHN B yIIPaBIEHUH Ka4eCTBOM, MX IIPUIHHBI U CTIOCOOBI yCTpa-
HeHUS (Ha IpUMepe KOHKPETHOM OpraHU3aIMu/ TIPS AITPHUSITHS ).

15. Cranpaptel MCO: uctopust 1 COBPEMEHHOCTb.

16. Baenpenne CMK B opranm3aruu chepsl yCIyT.

17. Bueapenne CMK B nipon3BoACcTBeHHOM cdepe.

18. Cranmaprusanus u ceptuduraiys B chepe ycuyr (o0Iias XxapakTepUCTHKA, MO0 Ha IPUMEPe KOHKPETHOMH
OpraHu3aIuH ).

19. Cranmaptuzanus U cepTHGUKANS B IPOU3BOICTBEHHON cepe (00mmas xapakTepHCTHKa, JIN00 Ha TIpHUMeEpe
KOHKPETHOM OpraHu3aiiim).

20. MeTob! yrpaBiaeHHUSI KAYECTBOM.

21. IHCTpyMEHTHI yIIpaBIICHHUs Kau€CTBOM.

22. 3aTpatThl Ha Ka4eCTBO.

23. CtaTuCcTHYECKHE METO/Ibl YIIPaBIEHUS Ka4YeCTBOM.

24. dunocodus kadectsa Y.0D. JlemuHra.

25. MexnayHapoausie mpeMun 1o kadectBy (IIpemust ¥.0. lemunra, M. bommpumka).

26. Poccuiickue mnpemun no kadectBy (IIpemust IlpasurensctBa P®, Ilpemus IlpaButensctBa CaHKT-
[leTepOypra, MHBIE pETHOHATBHBIC TIPEMUH ).

26. IIpemun no xagectBy (EBpomneiickas, ®unckas, llIBenckas, WM HHBIC 110 BEIOOPY CTyIEHTA).

27. Metononorus «Illects curmy.

28. AkryanbHble pobieMsl fokymenTrpoBanust CMK. Apromaruzanus gokymenToobopora CMK.

29. YrpaBieHre Ka4eCTBOM U PEHHXUHUPUHT OM3HEC-TIPOIIECCOB B OPTaHMU3ANNN/ TIPEIIPUSTHH.

30. Ceprudukanus CMK opranuzanuu/mipeJupusTHs Ha cOOTBeTCTBUE TpeboBaHMsiM cranaapra MCO (oOmast
XapaKTePUCTUKA, ITAIIbl, JOKYMEHTHI).

31. AxryanbHble npoOiemsl fokyMeHTrpoBanus CMK. ABromaTuszanus n1okymeHroobopora CMK.

32. Anamus moneneit UCO cepuu 9000.

33. 3apyOexHbI{ OIBIT yIPaBICHUS KA4eCTBOM (TIOUCKU ONMTHMAILHBIX METO/IHK).

34, 3aTpathl Ha KA4€CTBO.

35. UcTopuyeckuii acrieKT BOSHUKHOBEHUSI MEHEPKMEHTa KadecTBa. 14 mpuHnumoB 3. Jlemunra.

36. Mexnynapoanas craapapruzanus UCO Ha cuctemsl kadecTBa. CepTHU(HKAIMA CUCTEM KadecTBa 10 CTaH-
napram MCO 9000.

37. MexnayHapoausie npemuu no kadectBy ([Ipemust ¥.0. lemunra, M. bonapumka).

38. Merononoruga «lllects curmy.

39. MotuBalus IepcoHaa Jyis opranu3anuu d3PGEeKTUBHOIO MEHEDKMEHTA KaueCTRa.

40. Opranu3ainroHHOE MPOCKTUPOBAHHE KaK HHCTPYMEHT 3P (PEKTHBHOTO MEHEDKMEHTA KauecTBa.

41. OcHoBsl crangaptuzanuu. 3akoH PO «O crangaptuzauum». Poias 1 MecTO cTaHaapTU3alUU B YIPABICHUU
Ka4eCTBOM.

TemaTuka BonpocoB Ko/LUI0OkBUyMa Nel.

1. OcobeHHOCTH yIpaBIeHUsI KaYECTBOM YCIIYT.

2. Ot xonnenmuu @opna-Teitnopa k koHneniwy TQM (3BomroIUS HIEH KauyecTBa).

3. OredecTBEHHBIH ONBIT yHpaBIEHUs KauecTBOM: JIbBOBCKas KOMIUIEKCHAsl CUCTEMa YIIPaBJIEHUS KaueCTBOM
npoxnykiuu (KC YKII).

4. OteuecTBeHHbIH onbIT yrpasneHus kadecTBoM: Cucrema KAHAPCIIU (1. Topbkuit/ Huxauit HoBropon).

5. Ilpemuu no xauectBy (EBpomneiickas, @unckas, LlIBeackas, HHbIE IO BBIOOPY CTYCHTA).

6. [IpousBoacTBeHHAs! KOHIENIU KoMnaHuu « ToitoTay.

7. Pa3zBuTHE CTaHAapTHU3ANNN, METPOJIoTHH, cepTudukanuu B Poccun. [1.11. Mennenees.

8. Poccmiickue mnpemun mo kadectBy (IIpemus IlpaBurensctBa PO, Ilpemus IIpaBurennctBa CaHKT-
[letepOypra, nHBIE perHOHATIbHbBIC PEMUH).
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9. Cepruduxanus B ynpasieHHH KauecTBoM. 3akoH PD «O ceprudukanuu npoaykuuu u yciayr». O0si3aTensHast
1 10OpOBOJIbHAS CePTU(HUKALINH.

10. Ceprudukanus CMK opranuzanuu/mpeJupusaThs Ha cOOTBeTcTBUE TpeboBaHuaM cranaapta MCO (obmas
XapaKTepUCTUKA, STAIbI, JOKYMEHTHI).

11. CoBpeMeHHOE COCTOSTHHE U TIEPCIICKTHBEI Pa3BUTHUS CHCTEM KauecTBa.

12. Crapmaptuzanus ¥ cepTHGUKAINS B TPOU3BOICTBEHHOH cepe (00mmas xapakTepuCTHKa, JIM00 Ha TIpUMepe
KOHKPETHOH OpraHu3aIi).

13. Crangaprusanus u ceptuduraiys B chepe ycnyr (o0rias XxapakTepuCTHKa, JIMOO Ha TpUMeEpe KOHKPETHON
OpraHu3aIvH ).

14. Cranpaptsl UCO: ucTopusi 1 COBPEMEHHOCTb.

15. CraHoBieHHUE U pa3BUTHE MEHEIKMEHTa KauecTBa. AHanu3 koHuenuuii 1CO u TQM.

16. Cratuctuyeckre METOAbI YIIPaBICHUS KAYECTBOM.
17. TunmyHbIe OMMOKHA OPTaHU3AIUH/TIPEANPUATHH B YIIPaBISHUH Ka4eCTBOM, X MIPUIHHBI H CIIOCOOBI yCTpa-
HEeHHs (Ha IpUMepe KOHKPETHOM OpraHu3aliu/TIPEANPHITHS 110 BEIOOPY CTYJCHTA).
18. YV.A. IllyxapT u ero KOHTpOJIbHbIE KapThl. MCHojb30BaHUE CTATUCTUUYECKUX METOJOB YIPABICHUS Kaye-
CTBOM.
19. YnpasneHne Ka4ecTBOM B OpraHu3auusx cdepe yciyr (Ha mpuMepe KOHKPETHOH OpraHW3aliH 10 BEIOOpY
CTyJICHTA).
20. YmpaBieHre KauecTBOM B IIPOM3BOJICTBEHHOH cdepe (Ha mpuMepe KOHKPETHOTO MPEIIPHATHS 110 BEIOOPY
CTyJICHTA).
21. YopasieHue Ka4eCTBOM M PEHHXHHUPUHT OM3HEC-TIPOIIECCOB B OpraHU3aIMK/ IPEATPUSTHH.
22. dunocodus OEpPeKITMBOTO MPOU3BOICTBA.
23. ®unocodus kayectBa ¥Y.D. JlemMunra.

24. K. McukaBa ero auarpamMma. AHajJu3 IPUYMHHO-CJIEICTBEHHBIX CBSI3€il B YIIPaBICHUH KaUYECTBOM.

HpHMepHLIﬁ MEPEICHb BONPOCOB IJIA MOATOTOBKH K 3a49€TYy

. B3anmocBs13b 00111eT0 MEHEKMEHTA ¥ MEHEPKMEHTA KauecTBa.

. Buemnue aynnter CMK.

. Buytpennue ayautel CMK B opranusanuu/npeanpusITHH.

. HoxymeHnT «PykoBoacTBO 10 kadecTBy» B CMK (00m1ast xapakTepucTHKa).

. HoxymentupoBanne CMK (B coorBercTBHu ¢ TpeboBanusamu MCO).

. 3apyOexKHBIH OIBIT YIPABJICHUS KAYECTBOM (ITOMCKH ONTUMAIbHBIX METOJIUK).

. 3aTpaThl Ha Ka4eCTRBO.

. Uctopuueckuii aciekT BOSHUKHOBEHUSI MEHEDKMEHTA KauecTBa. 14 npuHuunos J. [leMuHra.

. Uctopms xagectBa u sBosmrorns uaeit kagecta (XX — XXI BB.).

10. K. Mcukaga ero nuarpamMma. AHaau3 MPUIHMHHO-CIICICTBEHHBIX CBSI3€H B YIIPABICHUN Ka4ECTBOM.

11. Mexnynapoanas crannapruzanus MCO Ha cuctembl kadecTBa. CepTUUKAIHS CUCTEM KadecTBa MO CTaH-
nmaptam MCO 9000.

12. MextyHapo/iHbIe PEMHUM B 00JIaCTH KauecTBa U uX Mozaeu (npemus Y.D. Jlemunra, M. Bonapumxka, Es-
pornelickas npemusi B oosiactu kadectsa — EQA).

13. Metonmonorus «Illects curmy.

14. Meronsr ynpasieans kaduecTBoM (nuarpammsl lyxapra, Mcukassl, [lapeto, 6 curm).

15. MotuBaius nepcoHaa s Opranu3anuu 3PQPEKTUBHOIO MEHEDKMEHTA KaueCcTra.

O 01NN b Wk —

16. HemarepuaibHbie pecypchl B 00ecriedeHUH KOHKYPEHTOCIIOCOOHOCTH U KauecTBa.

17. OGs3aTenpHBIE TOKyMeHTUpOBaHHbIE ipoueaypbl CMK (00mias xapakrepucTuka).

18. OcHOBHBIE 3TalbI SBOJIIOLUH PAOOT 10 KAYECTBY U HX COAEPKaHHUE.

19. OcHoBsl crangaptuzanui. 3akoH PO «O crangaptusanum». Poib 1 MeCTO CTaHIApTHU3alMU B YIPaBICHUN
KaueCTBOM.

20. OcoOGeHHOCTH YIIPaBJICHUs Ka4€CTBOM YCIIYT.

21. Ot xonnemniuu @opaa-Teiinopa k koHrenuuu TQM (3Bonronus UeH Ka4ecTsa).
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22. OTe4YeCTBeHHBIC CUCTEMBI yIpaBiieHus kadecTBOM (1950 — 1980-¢ rr., 001mas xapakTepucTHKa).
23. OteuecTBEHHBII ONBIT YIPABICHUS KauecTBOM: JIbBOBCKasi KOMIUIEKCHAsI CHCTEMa YIIPABJICHUS KaueCTBOM
npoxykinu (KC YKII).
24. OteuyecTBeHHBIN onbIT yrpasieHus kadectBoM: Cucrema KAHAPCIIU (r. T'opwkuii/ Hwkauit Hosropog).
25. TlonuTtuka B oOmacTH KadecTBa, Muccus opranuzanuu/mpeanpuarus. CTparernieckoe IIaHUPOBaHUE H
MEHEDKMEHT Ka4ecTBa.
26. [lonsaTue ceprudurannu npoaykuun/yciyri. [IpeumymiecTBa cepTUPHUKALNU TPOAYKIUH/ yCIYTH.
27. Ipunnunsr TQM.
28. Ipuamumnsr O. Jemunra. [ukr O. Jlemunra.
29. TIpousBoACTBEHHAs! KOHIEIUSA KOMIaHUU « ToioTay.
30. Pa3BuTHE cTaHAapTH3AIMH, METPOJIOTHH, cepTudukanmu B Poccun. JI.1. Mennenees.
31. Paznmuuus mexay ctangaptamu MCO cepuun 9000 u xonneniueit TQM
32. Poccuiickue ipemMun B o0mact kadecTBa u ux monenu (IIpemms IlpasurenscrBa PO, [Ipemus [IpaBurens-
ctBa Cankr-IlerepOypra, M nHbIE perHOHATbHbIE IPEMUH).
33. CeMb HHCTPYMEHTOB yTIPaBJICHUS KaYECTBOM.
34. Ceprudukanus B yrpaBieHUH kKadecTBoM. 3akoH PD «O cepTudukaruu npoayKiuu u ycryr». Oosi3aTens-
Has 1 JOOPOBOIbHAS CepTH(HHUKAITIH.
35. Ceprudukanus CMK opranuzanuu/mpenpusIThs Ha cOOTBETCTBUE TpeOoBaHuaM cranaapra MCO (obOmas
XapaKTepUCTUKA, ITAIIbl, JOKYMEHTBHI).
36. CrucTeMa TOTaIBHOTO yIpasieHus KadecTsoM (TQM).
37. CMK u noBbllIeHHEe KOHKYPEHTOCIIOCOOHOCTH OpTaHU3ary/ PeNpUsTHA.
38. Comepkanne CMK B cootBercTBru ¢ TpeboBanusimu 'OCT P UCO 9001-2011.
39. CocraBisolye CUCTEMbI YIIPABICHUS KAUECTBOM.
40. Cranmaptst UCO: ucroprs u COBpEMEHHOCTb.
41. Cragmapter UCO; UCO 9001-2011 CMK: obmas xapakTepuCTHKa.
42. Cra"OBIIEHNE U pa3BUTHE MEHEPKMEHTA KadecTBa. AHanu3 koueniuit UCO u TQM.
43. CraTucTHYeCKHe METO/Ib YIIPABICHHS KaYECTBOM.
44, TunoBble OUIMOKY MPH CO3JJAHHU 1 BHEJPCHUU CUCTEMbI KA4eCTBA B OPraHU3AIMAX/ IPEIPUITHSIX.
45. V.A. llyxapT u ero KOHTPOJIbHBbIE KapThl. }croib30BaHNE CTATHCTUYECKHX METOJOB YIIPABIICHUS Kade-
CTBOM.
46. YpaBieHre KaueCTBOM U MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPEANPHSITHH.
47. YupapieHre KaueCTBOM U PEMHKUHUPHHT OM3HEC-TIPOLIECCOB B OpraHU3alK/ IPEANPHUITHH.
48. dunocodus 6epeRITNBOrO MPOU3BOACTBA.
49. dunocodus kauectsa Y.D. Jlemunra.
50. Lenu u 3agaun BHeapennss CMK B opranuzanuu/mpeanpustuu. @ynkimn CMK.
51. Uenu u 3aa4um n3ydeHus Kypca « Y IpaBiIeHHe KaueCTBOM» B CHCTEME MPO(ECCHOHANBHON MOTOTOBKU Me-
HeKepoB (JII0OBIX TpoduIIeii).
52. Oransl nposeaenus ceprudukanun CMK.
53. DTtansl ynpaBiIeHHs KAUECTBOM.
54. SInoHckue MOJENN YTIpaBJIEHU Ka4ECTBOM.
IIpuMepHBIH NepedYeHb NPAKTHYECKHUX 3aJaHUHI K 3a4eTy

1. Pazpaboraiite auarpammy K. VMcukaBa, ucmonb3ys MpenoCTaBICHHBIE MPENoiaBaTeieM JaH-
Hble (CIpaBOYHO-aHAJIMTHYECKUE Marepuainsl). [IpoaHanusupyiite auarpamMmy, OINpeaeauTe HECOOT-
BETCTBUS U 00JIACTH JJIs YIYUIISHHUH 110 MpoIieccy. ApryMeHTHPYHTE CBOU BBIBOJIBI.

2. CocraBpre nuarpammy llapero, ucnonb3ys NpeAoOCTaBICHHBIE MPENOaBaTeIeM JaHHbIC
(cpaBOUHO-aHaNUTHUECKUE MaTepuanbl). [IpoaHanu3upyiTe nuarpammy, OMpeAeNuTe HECOOTBET-
CTBUS U 00JIaCTH AJIs yIIy4IIEHHUH 110 mporieccy. ApryMeHTHUPYHTE CBOU BBIBOJIBI.

3. CoctaBbTE€ KOHTPOJIbBHYIO KapTy 1o mozaenu Y.D. Illyxapra, ucnonb3ys NMpenoCTaBIECHHBIE
npernojaBaTesieM JaHHbIEe (CIpaBOYHO-aHAIUTHUYECKHE MarepHaibl). [IpoaHanusupyiite nuarpammy,
OTIpeICIUTE HECOOTBETCTBUS M 00IACTH TS YIIYUIICHUH MO TPOoIeccy. APryMEeHTHUPYHTE CBOM BBIBO-
JBL.
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4. CocTaBbTe quarpaMMmy pacciauBaHus (CTpaTH(UKAIKN), UCIOIB3Ys MPEIOCTABICHHBIE Ipe-
nojaBaTejeM JaHHble (CHpaBOYHO-aHAJIUTHUECKUe Matepuainsl). [Ipoananusupyiite auarpammy,
OTIpeNieIuTe HECOOTBETCTBUS M 00JaCTH Uil YIy4LICHUH 10 IpoIeccy. ApryMeHTUPYITE CBOM BBIBO-
JIbL.

5. CocTaBbTe KOHTPOJIBHBIN JMCTOK KayecTBa (MPOIYKIIMHU), UCTIONb3Ys MPEIOCTABICHHBIE Tpe-
nojaBaTejeM JaHHble (CHpaBOYHO-aHAJIUTHYECKUe Matepuainsl). [Ipoananusupyiite auarpammy,
OTIpeNieIUTe HECOOTBETCTBUS M 00JaCTH Ui YIy4LICHUH 10 Ipo1eccy. ApryMeHTUPYITE CBOM BBIBO-
JIbL.

6. CocraBbTe TUCTOrpaMMy KadecTBa (TIPOIYKIMH), HCIIOJIb3YS IPEIOCTaBICHHBIE MPEToaaBaTe-
JeM JlaHHble (CIIpaBOYHO-aHAIUTHYECKUE MaTepuaisl). IlpoaHanusupyiite nuarpammy, onpeaeinuTe
HECOOTBETCTBUS M 00JIACTH /IS YIYUILIEHUH 0 MpoLeccy. ApryMEeHTUPYITE CBOU BBIBOIBI.

7. CocTaBbTe€ KOHTPOJIbHBIN rpaduk KadecTBa (IPOAYKLUH), UCHIOIb3YsI IPEAOCTaBICHHbIE TIpe-
nojaBaTejeM JaHHbIe (CHpPaBOYHO-aHAIMTHYECKHWE MaTtepuainbl). [IpoaHanmusupyiiTe auarpammy,
OIpe/ieIuTe HECOOTBETCTBUS U 00JacTH Ul YJIy4LIeHUH 10 Ipoueccy. ApryMeHTUpPYITe CBOU BBIBO-
TTBL.

8. CocraBbTe uek-nucT BHyTpeHHero ayaura CMK, ncnomnb3ys npenocTaBieHHbIe MIpenoiaBaTe-
JIEM JlaHHbIE (CIIpaBOYHO-aHaIUTHUecKue MaTepuainsl) u ctanaapt MCO 9001-2015. AprymenTtupyiite
CBOH BBIOOP TpeOOBaHUI/ KPUTEPUEB ayIUTA.

9. CocraBbre mpoekt [lonmTuky B o0nacTi kKadyecTBa 1 MUCCHH OpraHM3anuy / IPeAnpUsITHS,
UCMOJb3Ysl MPEJOCTaBIEHHbIE MpPENoiaBaTeseM JaHHble (CIPaBOYHO-aHAIMTUYECKUE MaTepualibl) U
cranaapt MCO 9001-2015. AprymeHTupyiite cBoi BbIOOp mapaMeTpoB Juisl pazpadboTku [Tonmutuku.

10. CocraBbTe mpoekT npumeHeHus meroaosioruu «llects curm» ans Gu3Hec-mporecca «3a-
KYTIKH», UCTIONIb3Ys IPEIOCTaBIICHHBIE MPETOAaBaTeIeM JaHHbIE (CIIPaBOYHO-aHATUTHYECKUE MaTepH-
anbl) ¥ cragaapt MCO 9001-2015. AprymeHTupyiiTe cBoil BHIOOp MHCTPYMEHTOB.
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